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T o  T h e  S o u t h  C a r o l i n a  B o a r d  o f  S o c i a l  S e r v i c e s  
D e a r  B o a r d  M e m b e r s :  
I  h e r e b y  s u b m i t  t h e  f o r t y - s e v e n t h  A n n u a l  R e p o r t  o f  t h e  D e p a r t m e n t  o f  
S o c i a l  S e r v i c e s  f o r  t r a n s m i t t a l  t o  H i s  E x c e l l e n c y ,  t h e  G o v e r n o r  a n d  t h e  
G e n e r a l  A s s e m b l y  o f  S o u t h  C a r o l i n a .  T h i s  r e p o r t  s u m m a r i z e s  t h e  a c -
t i v i t i e s  o f  t h e  D e p a r t m e n t  o f  S o c i a l  S e r v i c e s  d u r i n g  t h e  f i s c a l  y e a r  w h i c h  
e n d e d  o n  J u n e  3 0 ,  1 9 8 4 .  U p o n  r e q u e s t ,  t h e  D e p a r t m e n t  w i l l  f u r n i s h  a n y  
s p e c i a l  r e p o r t s  a n d  a n y  s t a t i s t i c a l  o r  f i n a n c i a l  i n f o r m a t i o n  n o t  c a r r i e d  i n  
t h i s  r e p o r t  w h i c h  t h e  G o v e r n o r ,  t h e  G e n e r a l  A s s e m b l y  o r  t h e  B o a r d  m a y  
d e s i r e .  
I  w i s h  t o  e x p r e s s  m y  s i n c e r e  a p p r e c i a t i o n  f o r  t h i s  o p p o r t u n i t y  t o  s e r v e  t h e  
c i t i z e n s  o f  S o u t h  C a r o l i n a  a n d  f o r  t h e  a s s i s t a n c e  a n d  s u p p o r t  w h i c h  I  h a v e  
r e c e i v e d  d u r i n g  t h e  p a s t  y e a r .  M y  s p e c i a l  t h a n k s  t o  t h e  G o v e r n o r ,  m e m -
b e r s  o f  t h e  G e n e r a l  A s s e m b l y ,  o t h e r  S t a t e  A g e n c i e s ,  m e m b e r s  o f  t h e  S t a t e  
B o a r d ,  m e m b e r s  o f  t h e  v a r i o u s  a d v i s o r y  c o m m i t t e e s ,  a n d  t h e  s t a f f  a n d  
e m p l o y e e s  o f  t h e  D e p a r t m e n t ,  w h o  h a v e  a l l  c o n t r i b u t e d  t o  a  p r o d u c t i v e  
y e a r  o f  s o c i a l  s e r v i c e  d e l i v e r i e s  t o  t h e  c i t i z e n s  o f  t h e  S t a t e .  
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S i n c e r e l y ,  
~;(.~,~-
} A M E S  L .  S o L O M O N ,  J R .  
C o m m i s s i o n e r  
To His Excellency, Governor Richard W. Riley and The Honorable 
Members Of The General Assembly of South Carolina 
Gentlemen: 
The forty-seventh Annual Report of the State Department of Social 
Services covering the fiscal year which ended on June 30, 1984, is hereby 
submitted in compliance with the requirements of Section 43-1-210 of the 
South Carolina Code of Law, 1976. 
Respectfully submitted, 
T. MICHAEL CoPELAND 
Chairman 
South Carolina Board of Social Services 
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S O U T H  C A R O L I N A  B O A R D  O F  S O C I A L  S E R V I C E S  
G e o r g e  D .  H a m i l t o n  
F i r s t  D i s t r i c t  
W a l t e r b o r o  
D r .  O s c a r  P .  B u t l e r ,  J r .  
S e c o n d  D i s t r i c t  
O r a n g e b u r g  
B e t t y  C .  D a v e n p o r t  
T h i r d  D i s t r i c t  
A n d e r s o n  
T .  M i c h a e l  C o p e l a n d •  
C h a i r m a n - A t - L a r g e  
C o l u m b i a  
J o h n  K .  E a r l e  
F o u r t h  D i s t r i c t  
G r e e n v i l l e  
D r .  A g n e s  H .  W i l s o n  
F i f t h  D i s t r i c t  
S u m t e r  
R .  J a m e s  A y c o c k ,  I I I  
S i x t h  D i s t r i c t  
M a n n i n g  
•  M r .  J o h n  C .  W i l l i a m s  s e r v e d  a s  C h a i r m a n  u n t i l  A p r i l  1 1 ,  1 9 8 4 .  M r .  C o p e l a n d  w a s  
a p p o i n t e d  C h a i r m a n  b y  G o v e r n o r  R i c h a r d  W .  R i l e y  o n  A p r i l  1 2 ,  1 9 8 4 .  
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DEPARTMENT OF SOCIAL SERVICES 
EXECUTIVE STAFF 
Commissioner ...... .... . ... . ............. James L. Solomon, Jr. 
General Counsel ... ...... . . ... . .... . .... . . .. . . . Stanley H. Kohn 
·Personnel Director ... . ...... .. . ... . . . ....... ... . Manuel George 
Comptroller . .... . ... . . .. ...... . . ... ... John D. Middlebrook, Jr. 
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Program Operations ... .. . .. .... .. . ... .... .. . .. . . . . . Vacant 
Director, 
Community Long Term Care . .. ... .. ... Thomas E. Brown, Jr. 
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I N T R O D U C T I O N  
T h e  S o u t h  C a r o l i n a  D e p a r t m e n t  o f  S o c i a l  S e r v i c e s  ( D S S )  a d m i n i s t e r s  
a c t i v i t i e s  a n d  d e l i v e r s  s e r v i c e s  w i t h i n  t h e  S t a t e  u n d e r  t h e  M e d i c a i d ,  S o c i a l  
S e r v i c e s  B l o c k  G r a n t  ( S S B G ) ,  A i d  t o  F a m i l i e s  w i t h  D e p e n d e n t  C h i l d r e n  
( A F D C ) ,  F o o d  S t a m p ,  a n d  C h i l d r e n  a n d  F a m i l i e s  S e r v i c e s  P r o g r a m s .  T h e  
p r o g r a m s  o f  t h e  D e p a r t m e n t  a r e  s t a t e  a d m i n i s t e r e d  a n d  c o u n t y  d e l i v e r e d .  
L e g i s l a t i o n  e n a c t e d  b y  t h e  1 9 8 3  G e n e r a l  A s s e m b l y  t r a n s f e r r e d  t h e  
p l a n n i n g ,  f i n a n c i n g ,  m o n i t o r i n g  a n d  e v a l u a t i n g  f u n c t i o n s  f o r  t h e  M e d i c -
a i d  a n d  S S B G  p r o g r a m s  f r o m  t h e  D e p a r t m e n t  o f  S o c i a l  S e r v i c e s  t o  t h e  
n e w l y  c r e a t e d  H e a l t h  a n d  H u m a n  S e r v i c e s  F i n a n c e  C o m m i s s i o n  
( H H S F C )  e f f e c t i v e  J u l y  1 ,  1 9 8 4 .  T h i s  A n n u a l  R e p o r t  p r o v i d e s  a  s u m m a r y  
o f  t h e  a c t i v i t i e s  o f  D S S  d u r i n g  t h e  p e r i o d  J u l y  1 ,  1 9 8 3  t h r o u g h  J u n e  3 0 ,  
1 9 8 4 ;  c o n s e q u e n t l y ,  t h e  r e s u l t s  o f  t h e  t r a n s i t i o n  o f  p r o g r a m s  a n d  p e r s o n -
n e l  f r o m  D S S  t o  H H S F C  a r e  n o t  c o n s i d e r e d  i n  t h i s  r e p o r t .  
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OFFIGE OF THE COMMISSIONER 
This has been a year of transition for the South Carolina Department of 
Social Services. Legislation enacted by the 1983 General Assembly trans-
ferred the planning, financing, monitoring and evaluating functions of 
the Medicaid and Social Services Block Grant Programs from the Depart-
ment of Social Services (DSS) to the newly created Health and Human 
Services Finance Commission (HHSFC). A new commissioner was 
elected by the State Board in November 1983, and a new Board Chairman 
was appointed by the Governor in April 1984. 
Additionally, in March 1983, a law suit brought by the South Carolina 
Nursing Home Association resulted in a court order enjoining DSS from 
implementing a revised nursing home rate methodology; an age discrimi-
nation law suit against the Agency remained unresolved throughout the 
fiscal year; and there was increased involvement by the Family Court 
System in the Child Protective Service area. All of these challenges have 
influenced the directions and initiatives of the Department during this 
fiscal year. 
OFFICE OF THE GENERAL COUNSEL 
The Office of the General Counsel was established on October 1, 1979 
in order to provide the Department of Social Services with comprehensive 
legal services in all program, administrative, human and economic service 
areas. Attorneys on the staff are assigned geographically to the County 
offices in order to provide direct legal services and courtroom representa-
tion in all human services areas. 
Staffed with seven attorneys and six support staff, the Office provides 
trial staff to handle litigation in child abuse and neglect cases, termina-
tions of parental rights, adoptions, adult protective services, licensing 
violations, child custody, administrative reviews, judicial appeals and 
other matters concerned with internal agency legal affairs. 
The Office of the General Counsel concluded over 650 legal matters 
during FY 1983-84. 
OFFICE OF PERSONNEL 
The Office of Personnel performs personnel and administrative sup-
port services for employees of the South Carolina Department of Social 
Services. Areas of responsibility include: providing professional expertise 
in planning personnel policies and procedures, and insuring their com-
pliance; furnishing staff assistance to management in carrying out person-
nel policies; consulting with and advising top management on how to 
organize and staff the department; directing administration of plans, 
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p o l i c i e s  a n d  p r o g r a m s  r e l a t i n g  t o  p e r s o n n e l  m a n a g e m e n t ,  p r o g r e s s i v e  
d i s c i p l i n e ,  e q u a l  o p p o r t u n i t y ,  a f f i r m a t i v e  a c t i o n ,  s a f e t y ,  a n d  e m p l o y e e  
r e l a t i o n s ,  i . e . ,  e m p l o y e e  g r i e v a n c e s ,  U n i t e d  S t a t e s  S a v i n g s  B o n d  p r o g r a m ,  
d u a l  e m p l o y m e n t ,  S t a t e  S e r v i c e  A  w a r d  p r o g r a m ,  a n d  S t a t e  E m p l o y e e s  
C r e d i t  U n i o n  p r o g r a m .  
T h e r e  w a s  a  t o t a l  o f  3 , 7 2 4  e m p l o y e e s  ( 7 4 4  i n  S t a t e  O f f i c e  a n d  2 , 9 8 0  i n  
c o u n t i e s )  o n  J u l y  1 ,  1 9 8 3  a n d  3 , 6 6 3  e m p l o y e e s  ( 6 4 2  i n  S t a t e  O f f i c e  a n d  
3 , 0 2 1  i n  c o u n t i e s )  o n  J u n e  3 0 ,  1 9 8 4 .  T h e  t o t a l  n u m b e r  o f  p e r s o n n e l  
p o s i t i o n s  w a s  3 , 9 8 9  ( 8 5 4  i n  S t a t e  O f f i c e  a n d  3 , 1 3 5  i n  c o u n t i e s )  o n  J u l y  1 ,  
1 9 8 3  a n d  3 , 8 1 3  ( 7 0 5  i n  S t a t e  O f f i c e  a n d  3 , 1 0 8  i n  c o u n t i e s )  o n  J u n e  3 0 ,  
1 9 8 4 .  
S i g n i f i c a n t  a c t i v i t i e s  o f  t h e  O f f i c e  o f  P e r s o n n e l  d u r i n g  t h e  f i s c a l  y e a r  
i n c l u d e d  t h e  i m p l e m e n t a t i o n  o f  b o t h  a  m a s s i v e  s t u d y  i n  w h i c h  2 5  c l e r i c a l  
a n d  a d m i n i s t r a t i v e  c l a s s i f i c a t i o n s  w e r e  c o l l a p s e d  i n t o  a  s e r i e s  o f  n i n e  n e w  
c l a s s e s  a n d  t h e  r e c l a s s i f i c a t i o n  o f  t h e  4 6  c o u n t y  d i r e c t o r  p o s i t i o n s .  
T h e  O f f i c e  o f  P e r s o n n e l  c o n s i s t s  o f  t h e  O p e r a t i o n s  S e c t i o n ,  C l a s s i f i c a -
t i o n  a n d  C o m p e n s a t i o n  S e c t i o n  a n d  P e r s o n n e l  S e c t i o n .  A  b r i e f  d e s c r i p t i o n  
o f  t h e  f u n c t i o n  o f  e a c h  o f  t h e s e  s e c t i o n s  f o l l o w s :  
O p e r a t i o n s  
O p e r a t i o n s  p r o v i d e s  s u p p o r t  i n  t h e  f o l l o w i n g  a r e a s :  m a i n t e n a n c e  o f  
b o t h  a c t i v e  a n d  i n a c t i v e  p e r s o n n e l  f i l e s ,  p r e p a r a t i o n  o f  v a r i o u s  s t a t i s t i c a l  
r e p o r t s ,  s a f e t y  c o m p l i a n c e ,  M e r i t  S y s t e m  p o l i c y  a n d  p r o c e d u r e s  a s  t h e y  
p e r t a i n  t o  D e p a r t m e n t a l  p e r s o n n e l  a c t i o n s ,  A f f i r m a t i v e  A c t i o n ,  m a i n t e -
n a n c e  o f  W o r k e r s '  C o m p e n s a t i o n  c l a i m s ,  m a i n t e n a n c e  a n d  m o n i t o r i n g  o f  
U n e m p l o y m e n t  C o m p e n s a t i o n  c l a i m s ,  r e c r u i t m e n t  a n d  s u b s e q u e n t  p r o -
c e s s i n g  o f  S t a t e  G o v e r n m e n t  E m p l o y m e n t  a p p l i c a t i o n s ,  E m p l o y e e  I d e n -
t i f i c a t i o n  C a r d  p r o g r a m ,  E m p l o y e e  P e r f o r m a n c e  M a n a g e m e n t  S y s t e m ,  
m a i n t e n a n c e  o f  D e p a r t m e n t ,  S o u t h e r n  B e l l  a n d  S t a t e  G o v e r n m e n t  t e l e -
p h o n e  d i r e c t o r i e s ,  m a i n t e n a n c e  o f  f l o o r  d i r e c t o r i e s ,  a s s i s t a n c e  t o  e m p l o y -
e e s  a n d  a p p l i c a n t s  i n  t h e i r  e f f o r t s  t o  b e c o m e  c e r t i f i e d  f o r  c l a s s i f i c a t i o n s  
c o v e r e d  b y  t h e  M e r i t  S y s t e m ,  a n d  e m p l o y m e n t  v e r i f i c a t i o n  i n q u i r i e s .  
C l a s s i f i c a t i o n  a n d  C o m p e n s a t i o n  
C l a s s i f i c a t i o n  a n d  C o m p e n s a t i o n  p r o v i d e s  s u p p o r t  i n  p e r s o n n e l  c l a s s i f i -
c a t i o n ,  m a n p o w e r  c o n t r o l ,  a n d  p r e p a r a t i o n  o f  p a y r o l l  d o c u m e n t s .  
P e r s o n n e l  c l a s s i f i c a t i o n  i n c l u d e s  t h e  i n i t i a l  c l a s s i f i c a t i o n  a n d  r e -
c l a s s i f i c a t i o n  o f  a l l  a g e n c y  p o s i t i o n s .  I t  a l s o  i n c l u d e s  a l l  m a j o r  o c c u p a -
t i o n a l  s t u d i e s  o f  s e l e c t e d  c l a s s i f i c a t i o n s .  
M a n p o w e r  c o n t r o l  i n c l u d e s  t h e  a l l o c a t i o n  o f  p e r s o n n e l  p o s i t i o n s  i n  t h e  
a g e n c y  a n d  a d m i n i s t r a t i o n  o f  t h e  s t a f f i n g  s t a n d a r d s .  
P r e p a r a t i o n  o f  p a y r o l l  d o c u m e n t s  i n c l u d e s  p r o c e s s i n g  p a y r o l l  c h a n g e s  
s u c h  a s  p r o m o t i o n s ,  d e m o t i o n s ,  t r a n s f e r s ,  p e r s o n n e l  a p p r a i s a l s ,  r e -
c l a s s i f i c a t i o n s  a n d  r e a l l o c a t i o n s  a n d  p r e p a r a t i o n  o f  a l l  d o c u m e n t a t i o n  t o  
e f f e c t  t h e  c h a n g e s ,  a n d  t o  p r o v i d e  i n f o r m a t i o n  f o r  b u d g e t i n g  p u r p o s e s .  
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Personnel Affairs 
Personnel Affairs provides support in payroll processing and check 
distribution, the Employee Voluntary Deductions program (i.e., Credit 
Union, U. S. Savings Bond, United Way), the sick and annual leave 
program (to include maternity leave, military leave, and leave without 
pay), the processing of State Retirement forms, the Employee Grievance 
and Appeal program, Progressive Discipline procedures, Human Affairs 
complaints, Equal Employment Opportunity Commission complaints, 
the Employee Service Award program, dual employment procedures, the 
State Group Insurance Program (as well as 20 additional insurance 
company programs), and provides counselling and policy interpretations 
for agency employees in all of these areas. 
OFFICE OF THE COMPTROLLER 
The Office of the Comptroller is responsible for the preparation, 
monitoring and control of the Agency Budget and Cost Allocation Plan, 
fiscal management and analysis, fiscal reporting and analysis and legisla-
tive review. This office consists of the Budget Section; Cost Allocation and 
Analysis Section; and the Grants Review, Medicaid and Assistance Pay-
ments Section. A brief description of the functions of each of these sections 
follows: 
Budget 
This section is responsible for preparation, monitoring and control of 
the Agency's State budget request, Federal budget and grant requests, 
and fiscal accountability of personnel allocations. Some of the primary 
goals of this section are: 
(1) The improvement of the overall budget and planning process to 
allow full participation by individual cost center managers. 
(2) To allow these cost center managers maximum flexibility of avail-
able funds to include continued realignment of these funds to 
actual need. 
(3) To assist these individuals in improving their financial manage-
ment capabilities. 
Cost Allocations and Analysis 
This section is responsible for the preparation, monitoring and control 
of the Agency Cost Allocation Plan, Federal and State fund management 
and the Federal and State reporting function. It determines and imple-
ments allocation procedures which most effectively utilize funds avail-
able to the Department. The Section acts as fiscal coordinator with 
representatives of all Federal programs administered by the Agency 
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c o n c e r n i n g  v a r i o u s  a c t i v i t i e s  s u c h  a s  a u d i t s ,  t e c h n i c a l  r e v i e w ,  e t c .  I t  i s  a l s o  
r e s p o n s i b l e  f o r  t h e  r e p o r t i n g  o f  a d m i n i s t r a t i v e  a n d  a s s i s t a n c e  p a y m e n t s  
e x p e n d i t u r e s  f o r  a l l  p r o g r a m s  ( M e d i c a i d ,  A i d  t o  F a m i l i e s  w i t h  D e p e n d e n t  
C h i l d r e n ,  S o c i a l  S e r v i c e s ,  C h i l d  S u p p o r t ,  a n d  o t h e r  A g e n c y  p r o g r a m s ) .  
T h i s  s e c t i o n  a l s o  t h r o u g h  t h e  F e d e r a l  L e t t e r  o f  C r e d i t  S y s t e m s  r e q u e s t s  
a n d  c o n t r o l s  a l l  F e d e r a l  f u n d s  f o r  t h e  l i s t e d  p r o g r a m  a r e a s .  I t  i s  a l s o  
r e s p o n s i b l e  f o r  a n a l y s i s  a n d  c o n t r o l  o f  p r o g r a m  e x p e n d i t u r e s  f o r  u s e  i n  
d e t e r m i n a t i o n  o f  f u n d i n g  a v a i l a b i l i t y  a n d  p r o b l e m  a r e a s .  
G r a n t s  R e v i e w ,  M e d i c a i d  a n d  A s s i s t a n c e  P a y m e n t s  
T h e  G r a n t s  R e v i e w ,  M e d i c a i d  a n d  A s s i s t a n c e  P a y m e n t s  S e c t i o n  i s  
r e s p o n s i b l e  f o r  t h e  D e p a r t m e n t ' s  a n n u a l  b u d g e t  r e q u e s t  a n d  F e d e r a l  
g r a n t  r e q u e s t s ,  m o n i t o r i n g ,  c o n t r o l  a n d  b u d g e t  r e l a t e d  f i s c a l  r e p o r t i n g  
f u n c t i o n s  t h a t  p e r t a i n  s p e c i f i c a l l y  t o  t h e  P u b l i c  a n d  M e d i c a l  A s s i s t a n c e  
P r o g r a m s .  T h e  s e c t i o n  r e v i e w s  a n d  d i s s e m i n a t e s  F e d e r a l  R e g i s t e r  m a t e -
r i a l  a n d  c o o r d i n a t e s  A g e n c y  c o m m e n t s  o n  p r o p o s e d  F e d e r a l  r e g u l a t i o n s .  
W h i l e  t h e  L e g i s l a t u r e  i s  i n  s e s s i o n ,  a  S t a t e  l e g i s l a t i v e  r e v i e w  o n  p r o p o s e d  
l e g i s l a t i o n  t h a t  m a y  i m p a c t  t h e  A g e n c y  i s  p e r f o r m e d  d a i l y .  T h i s  u n i t  i s  
a l s o  r e s p o n s i b l e  f o r  t h e s e  c o n t i n u i n g  p r o j e c t s /  a c t i v i t i e s :  
( 1 )  A - 9 5  R e v i e w ,  a n d  G r a n t s  a n d  C o n t r a c t s  R e v i e w  f o r m  p r e p a r a t i o n  
f o r  t h e  J o i n t  L e g i s l a t i v e  A p p r o p r i a t i o n  R e v i e w  C o m m i t t e e ' s  r e -
v i e w  o f  t h e  D e p a r t m e n t ' s  p r o g r a m  b u d g e t s .  
( 2 )  S t a t e  L e g i s l a t i v e  R e v i e w  a n d  R e p o r t  ( M o n t h l y ) .  
( 3 )  B o a r d  R e p o r t  o f  F e d e r a l  R e g u l a t i o n s  ( M o n t h l y ) .  
( 4 )  C o n g r e s s i o n a l  R e c o r d  R e v i e w .  
( 5 )  F e d e r a l  R e g i s t e r  R e v i e w .  
( 6 )  S t a t e  R e g i s t e r  R e v i e w .  
D E P U T Y  C O M M I S S I O N E R  
T h e  O f f k e  o f  t h e  D e p u t y  C o m m i s s i o n e r  c o o r d i n a t e s  t h e  o f f i c e s  o f  t h e  
E x e c u t i v e  M a n a g e r s  f o r  M a n a g e m e n t ,  S u p p o r t  S e r v i c e s ,  S y s t e m s  a n d  
I n f o r m a t i o n ,  P r o g r a m  O p e r a t i o n s ,  C o m p t r o l l e r  a n d  A s s e s s m e n t .  
O F F I C E  O F  T H E  E X E C U T I V E  M A N A G E R  
F O R  M A N A G E M E N T  
T h e  O f f i c e  o f  M a n a g e m e n t  c o n s i s t s  o f  f o u r  p r i m a r y  d i v i s i o n s :  T r e a -
s u r e r ,  C o n t r a c t s ,  D a t a  P r o c e s s i n g  a n d  I n d i v i d u a l  a n d  P r o v i d e r  R i g h t s .  
T r e a s u r e r  D i v i s i o n  
T h e  T r e a s u r e r  D i v i s i o n  o f  t h e  O f f i c e  a n d  F i s c a l  a n d  D a t a  S y s t e m s  i s  
r e s p o n s i b l e  f o r  r e c e i p t ,  p a y m e n t  a n d  a c c o u n t i n g  f u n c t i o n s  f o r  t h e  D S S  
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state office and the 46 county offices. It has also established the fiscal 
system required for these functions. The Treasurer Division has four 
major sections: the Payables Section, Accounting and Control Section, 
Cash and Receivable Control Section, and the Fiscal Grants Management 
Section. 
Payables 
Payables is made up of units responsible for invoice and claim process-
ing and payment functions. These units are the County Expense Unit, the 
Formula Grants Payables Unit and the Contingent Payable Unit. 
The Department of Social Services maintains a county expense pro-
gram that includes the program services and their administration. Dis-
tinct separation is maintained because of county funding and special 
application of Federal Financial Participation (FFP) in the expenditures 
that are optionally used by county governing bodies. The unit also has 
responsibility for payments in JPT A child care and all direct county 
operated projects and furnishes fiscal assistance to county offices and 
contract providers. 
Formula Grants Payables is responsible for control and processing of 
payments in the areas of Medical Assistance, Therapeutic Foster Homes, 
Residential Therapeutic Camping, Out of State Treatment, Community 
Long Term Care, Aid to Families with Dependent Children, General 
Assistance, Foster Home, Optional Supplement, Refugee Resettlement, 
Cuban-Haitian Entrants, Adult Protective Services, Homemaker Health, 
and Medical Payment-Mentally Handicapped ChiHren Programs. The 
coding of all the above programs funding breakdowns and verification of 
State-Federal ratios on the funding breakdowns is also a responsibility of 
this unit. 
Payments were made to providers of services in excess of $307 million 
by the Medical Assistance Program. Many of the Medical Assistance 
payments are funded partially (matching funds) by other state agencies 
and accurate and timely accountability is required so as not to impede the 
payment process. Regular public assistance payments to recipients were 
in excess of $82 million. 
Contingent Payables is responsible for the verification codification and 
processing of all agency bills and invoices except County Expense and 
Medical and Public Assistance. The unit reviews, audits and processes 
general vendor payments, travel reimbursements, emergency caretaker 
and WIN child care payments. It also coordinated the receipt of requisi-
tions, purchase orders, receiving reports and invoices for payments. This 
unit maintains a vouchers filing section for all payable data. 
During fiscal year 1983-84, the activities of the Payables Section 
resulted in approximately 51,000 documents and with consolidation, 
produced approximately 42,000 payment vendors. The section continued 
14 
t o  c o n s o l i d a t e  p a y m e n t s  o n  v o u c h e r s  t o  r e d u c e  t h e  n u m b e r  o f  v o u c h e r s  
r e q u i r e d .  
A c c o u n t i n g  a n d  C o n t r o l  
A c c o u n t i n g  a n d  C o n t r o l  c o n t r o l s  f i s c a l  d a t a  a t  e n t r y  i n t o  t h e  f i s c a l  
s y s t e m  t o  e n s u r e  t h a t  i t s  d a t a  e l e m e n t s  a r e  c o m p a t i b l e  w i t h  t h e  A g e n c y ' s  
f i s c a l  s y s t e m .  T h e  s e c t i o n  a l s o  m o n i t o r s  s y s t e m  o u t p u t .  T h e  f i s c a l  r e c o r d s  
o f  t h e  A g e n c y  a r e  k e p t  a n d  m a i n t a i n e d  b y  t h e  F i s c a l  C o n t r o l  S y s t e m .  T h e  
u n i t s  i n  t h i s  s e c t i o n  a r e  t h e  F i s c a l  C o n t r o l  U n i t  a n d  A c c o u n t i n g  U n i t .  
T h e  A c c o u n t i n g  U n i t  i n s u r e s  t h a t  p r o c e s s e d  f i s c a l  t r a n s a c t i o n s  m e e t  
D e p a r t m e n t ,  S t a t e ,  a n d  F e d e r a l  r e q u i r e m e n t s .  I t  a l s o  m o n i t o r s  a n d  c o n -
t r o l s  a c c o u n t a b i l i t y  i n  t h e  f i s c a l  r e c o r d s  o f  a l l  r e c e i p t s ,  e x p e n d i t u r e s  a n d  
t r a n s f e r s .  O t h e r  d u t i e s  a r e  t o  m o n i t o r  t h e  S t a t e  A p p r o p r i a t i o n s  B i l l  a n d  
d i r e c t i v e s  o f  t h e  C o m p t r o l l e r  G e n e r a l  a n d  S t a t e  A u d i t o r ' s  O f f i c e ,  a n d  t o  
i n s u r e  t h a t  t h e r e  a r e  a d e q u a t e  S t a t e ,  F e d e r a l  f u n d s  a v a i l a b l e  i n  a c c o u n t s  
i n  o r d e r  t o  p r o c e s s  r e q u i r e d  t r a n s a c t i o n s  s o  t h a t  t r a n s f e r s  c a n  b e  r e c o m -
m e n d e d  i f  t h e  f u n d s  a r e  n o t  a v a i l a b l e .  
F i s c a l  C o n t r o l  d u t i e s  i n c l u d e :  i n s u r i n g  f i s c a l  t r a n s a c t i o n s  a r e  c o n t r o l l e d  
a n d  s u b m i t t e d  a s  r e q u i r e d  b y  t h e  M a n a g e m e n t  A c c o u n t i n g  a n d  C o n t r o l  
S y s t e m ;  i n s p e c t i n g  a n d  b a l a n c i n g  M e d i c a l  P r o g r a m  p a y m e n t  b a t c h e s ,  
i n c l u d i n g  c h e c k  r e m i t t a n c e  a d v i c e s  ( p a y m e n t  r e c o r d s )  g e n e r a t e d  b y  t h e  
o f f i c e s  o f  H e a l t h  C a r e  F i n a n c i n g  a n d  I n f o r m a t i o n  S y s t e m ,  a n d  r e c o r d i n g  
b a t c h e s ,  c o n t r o l  a n d  m a i l i n g  o f  c o n t i n g e n t  c h e c k s  i s s u e d  b y  t h e  S t a t e  
T r e a s u r e r ;  a n d  c o o r d i n a t i n g  b a t c h  r e c o r d  k e e p i n g  f o r  v a r i o u s  f o s t e r  h o m e  
p a r e n t s  a n d  s e r v i c e  p a y m e n t s  w i t h  d a t a  p r o c e s s i n g  f o r  t h e  4 6  c o u n t i e s .  
T h i s  u n i t  s i g n s  a n d  p r e p a r e s  f o r  m a i l i n g  a p p r o x i m a t e l y  1 6 9 , 2 0 0  m e d i c a l  
a s s i s t a n c e  a n d  f o s t e r  c h e c k s  e a c h  f i s c a l  y e a r .  
C a s h  a n d  R e c e i v a b l e  C o n t r o l  
T h i s  s e c t i o n  c o n t r o l s  t h e  r e c e i p t  o f  c a s h  a n d  a c c o u n t s  r e c e i v a b l e  f o r  
c l i e n t s ,  p r o v i d e r s  o f  s e r v i c e s ,  c o n t r a c t o r s ,  v e n d o r s  a n d  e m p l o y e e s .  
R e f u n d s  a r e  r e c e i v e d  b y  t h e  s t a t e  o f f i c e  a n d  l o c a l  c o u n t y  o f f i c e s  a n d  t h e  
c a s h i e r ,  T r e a s u r e r  D i v i s i o n ,  w a s  e s t a b l i s h e d  t o  m a i n t a i n  i n t e r n a l  c o n t r o l  
o v e r  a l l  c a s h  r e c e i p t s .  A l l  m o n i e s  r e c e i v e d  a r e  p r o m p t l y  d e p o s i t e d  i n t o  t h e  
S t a t e  T r e a s u r e r  B a n k  A c c o u n t  t h e n  p r o p e r l y  r e c o r d e d  i n t o  t h e  a g e n c y ' s  
J o u r n a l  a n d  L e d g e r  ( M A C S - M a n a g e m e n t  A c c o u n t i n g  C o n t r o l  S y s t e m )  
t h r o u g h  d a t a  i n p u t .  A d d i t i o n a l l y ,  m o n i e s  r e c e i v e d  a r e  r e c o r d e d  i n t o  t h e  
S t a t e  T r e a s u r e r ' s  a n d  C o m p t r o l l e r  G e n e r a l ' s  f i s c a l  r e c o r d s  ( S T A R S  -
S t a t e w i d e  A c c o u n t i n g  R e p o r t i n g  S y s t e m )  a s  p r e s c r i b e d  a n d  d i r e c t e d .  
A c c o u n t s  r e c e i v a b l e  o r  d e b t s  d u e  t h e  a g e n c y  a r e  r e c o g n i z e d  b y  l o c a l  
c o u n t y  o f f i c e s ,  O f f i c e  o f  A u d i t s ,  D i v i s i o n  o f  I n v e s t i g a t i o n ,  a n d  o t h e r  D S S  
e n t i t i e s  a s  p r e s c r i b e d  i n  t h e  A c c o u n t s  R e c e i v a b l e  p o l i c y  a n d  p r o c e d u r e s .  
T h e s e  d e b t s  r e q u i r e  f o r m a l  i n p u t  i n t o  t h e  a g e n c y  J o u r n a l  a n d  L e d g e r ,  
m o n i t o r i n g  f o r  a c t i v i t y  a r i d  c h a n g e  a n d  p e r i o d i c  ( m o n t h l y )  r e p o r t s  c o n -
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cerning activity and lxalances for information and action. Request for 
repayment termS"ar~·Teceived and considered according to prescribed 
procedures then granted or denied in accordance with established crite-
ria. However, any debt due the agency is expected to be promptly paid. 
Refunds and cancellations exceeding $9,506,916 were processed in the 
Medical Assistance Program, refunds exceeding $1,520,656 were pro-
cessed in the Food Stamp Program and refunds exceeding $315,261 were 
processed in the Public Assistance Program. The major portion of these 
refunds were Accounts Receivable which require periodic collection. 
Coordination with DSS county offices, other Divisions and other state 
agencies is necessary in maintaining a system which controls cash and 
Accounts Receivable in order to document fiscal activity in these areas. 
Fiscal Grants Management 
Fiscal Grants Management is responsible for fiscal management, re-
porting and control of all special grants and purchased social services. The 
section is responsible for fiscally related reporting on directly operated 
social services. The function includes reviewing and processing payment 
for approximately 450 contracted social services providers and 49 Disaster 
Grants for a total amount of approximately $31 million; analyzing and 
reporting on expenditure trends and projections; reviewing budgets for 
contracts and other grants, reviewing DSS field audits on contracts, and 
other grants; and maintaining and reconciling accounting records. 
This section also works closely with the Fiscal Reporting Section of the 
Controller Division in controlling and gathering financial data for federal 
and state reporting purposes. In addition, the section has the responsibility 
of completing internal control reports to management on activities of the 
Office of Management. 
Fiscal Grants Management is divided into two major units: the Fiscal 
Review and Analysis Unit and the Fiscal Records and Reporting Unit. 
The Fiscal Review and Analysis Unit is responsible for the review of 
Block Grants, State, XIX, IV-D, IV-B, FEMA, Refugee Resettlement, 
Commodities, IVE, Disaster Grants, Mondale, USDA-Workfare, and 
other funded purchase of social service budget proposals, grants, contracts 
and amendments. The unit is also responsible for the multiple tasks of 
fiscal review of reimbursement requests and review of DSS field audits on 
contracts. Fiscal analysis is performed to provide forecasts on spending 
predictions in addition to preparing various financial reports on the 
contracts. 
The Fiscal Records and Reporting Unit is responsible for assigning of 
revenue, expenditures & fund account codes pertaining to contracted 
services; the initial set-up and maintenance of contracts for payment into 
the mechanized accounting system; processing of payments; maintaining 
and reconciling all transactions posted to the mechanized accounting 
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s y s t e m ,  a n d  f i n a n c i a l  r e p o r t i n g  o n  a l l  p r o g r a m s .  A l s o  t h e  u n i t  h a s  r e s p o n -
s i b i l i t y  f o r  m o n t h l y  r e p o r t i n g  a n d  r e v i e w  o f  a u d i t  r e p o r t s  f o r  t h e  J o b  
T r a i n i n g  P a r t n e r s h i p  A c t .  
C o n t r a c t s  D i v i s i o n  
T h e  C o n t r a c t s  D i v i s i o n  i s  u n d e r  t h e  d i r e c t i o n  o f  t h e  E x e c u t i v e  M a n a g e r  
f o r  M a n a g e m e n t  a n d  i s  r e s p o n s i b l e  f o r  t h e  p r e p a r a t i o n  a n d  e x e c u t i o n  o f  
a l l  a g e n c y  c o n t r a c t s .  T h e  C o n t r a c t s  D i v i s i o n  c o o r d i n a t e s  w i t h  t h e  a p p r o -
p r i a t e  p r o g r a m  s t a f f  t o  i n s u r e  t h a t  e a c h  c o n t r a c t  i s  n o t  o n l y  l e g a l l y  s o u n d  
b u t  i n  c o m p l i a n c e  w i t h  a p p l i c a b l e  S t a t e  a n d  F e d e r a l  l a w s  a n d  r e g u l a t i o n s .  
T h e  d i v i s i o n  c u r r e n t l y  p r e p a r e s  o v e r  2 , 0 0 0  c o n t r a c t s ,  f r o m  v a r i o u s  
f u n d i n g  s o u r c e s  s u c h  a s :  S o c i a l  S e r v i c e  B l o c k  G r a n t  f u n d s ,  T i t l e  X I X  
( M e d i c a i d ) ,  C h i l d  W e l f a r e  ( I V - B ) ,  S t a t e  f u n d s  ( S p o u s e  A b u s e ) ,  D a t a  
P r o c e s s i n g  s e r v i c e s ,  L e a s e / M a i n t e n a n c e  A g r e e m e n t s ,  a n d  R e f u g e e  R e s e t -
t l e m e n t  P r o g r a m .  
D a t a  P r o c e s s i n g  D i v i s i o n  
T h e  D a t a  P r o c e s s i n g  D i v i s i o n  i s  r e s p o n s i b l e  f o r  c o m p u t e r  o p e r a t i o n s ,  
s y s t e m s  a n a l y s i s  a n d  p r o g r a m m i n g ,  a n d  s y s t e m s  t e c h n i c a l  s u p p o r t  w i t h i n  
D S S .  T h e  D a t a  P r o c e s s i n g  D i v i s i o n  p r o v i d e s  d a t a  p r o c e s s i n g  s u p p o r t  f o r  
D S S  b e n e f i t  p r o g r a m s ,  a d m i n i s t r a t i o n  f u n c t i o n s  a n d  I n f o r m a t i o n  R e -
s o u r c e  M a n a g e m e n t  p l a n n i n g  t h r o u g h o u t  t h e  f i s c a l  y e a r .  D a t a  P r o c e s s i n g  
i s  d i v i d e d  a l o n g  t h r e e  f u n c t i o n a l  l i n e s :  U s e r  S e r v i c e s ,  S y s t e m s  a n d  P r o -
g r a m m i n g ,  a n d  M e d i c a i d  D a t a  R e s o l u t i o n .  
U s e r  S e r v i c e s  
U s e r  S e r v i c e s  p r o v i d e s  c o m p u t e r  o p e r a t i o n s  a n d  c o m p u t e r  s y s t e m s  
s u p p o r t  t o  t h e  a c c o m p l i s h m e n t  o f  t h e  o v e r a l l  D a t a  P r o c e s s i n g  D i v i s i o n  
m i s s i o n .  T h e  O p e r a t i o n s  S e c t i o n  i s  t h e  c e n t e r  f o r  d a y - t o - d a y  o p e r a t i o n s  t o  
i n c l u d e  a c t i v i t i e s  s u c h  a s  d a t a  e n t r y ,  c o m p u t e r  o p e r a t i o n s ,  d o c u m e n t  
c o n t r o l  a n d  p r o d u c t i o n  c o n t r o l .  T h e  S y s t e m s  S u p p o r t  S e c t i o n  i s  r e s p o n s i -
b l e  f o r  m a i n t a i n i n g  s y s t e m s  s o f t w a r e  t o  i n c l u d e  c o m p u t e r  s y s t e m  l a n -
g u a g e s  a n d  s p e c i a l i z e d  s y s t e m  s o f t w a r e .  T e c h n i c a l  s u p p o r t  f o r  s y s t e m s  
h a r d w a r e  p l a n n i n g ,  a c q u i s i t i o n  a n d  i n s t a l l a t i o n s  i s  a l s o  a  m a j o r  r e s p o n s i -
b i l i t y  o f  t h i s  s e c t i o n .  A c c o m p l i s h m e n t s  o v e r  t h e  p a s t  y e a r  i n c l u d e  s y s t e m  
m i g r a t i o n  t o  a n  e n h a n c e d  D a t a  B a s e  M a n a g e m e n t  S y s t e m  ( I D M S ) ,  t e c h -
n i c a l  s u p p o r t  t o  t h e  i m p l e m e n t a i o n  o f  a  n e w  F o o d  S t a m p  S y s t e m  a n d  
p l a n n i n g  f o r  t h e  a c q u i s i t i o n  a n d  i n s t a l l a t i o n  o f  a n  A g e n c y  O f f i c e  A u t o m a -
t i o n  S y s t e m .  
S y s t e m s  a n d  P r o g r a m m i n g  
T h i s  S e c t i o n  i s  r e s p o n s i b l e  f o r  s y s t e m s  a n a l y s i s  a n d  p r o g r a m m i n g  f o r  
t h e  d e v e l o p m e n t  o f  n e w  s y s t e m s  a n d  t h e  m a i n t e n a n c e  a n d  e n h a n c e m e n t  
o f  e x i s t i n g  p r o d u c t i o n  s y s t e m s .  A c c o m p l i s h m e n t s  o f  S y s t e m s  a n d  P r o -
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gramming in support of end user and client services over the past year 
include: 
Medicaid Management Information System (MMIS) 
The performance of the South Carolina Medicaid Management Infor-
mation System exceeded Federal requirements for annual recertification 
thus allowing the continuance of enhanced Federal Financial Participa-
tion for system operation. The Medicaid Management Information Sys-
tem (MMIS) was continually enhanced to meet ever changing Federal 
and State requirements and to improve client services. MMIS enhance-
ments were made to incorporate: 
-Expanded neo-natal care to provide for extended hospitalization; 
-Provider Error Correction Forms (ECFs) for Early Periodic Screen-
ing Diagnostic Testing (EPSDT) to expedite the correction of 
EPSDT claims resulting in more expedient payments to providers; 
- Cross-reference of Medicare Provider identification to Medicaid 
Provider identification on automated cross over claims which expe-
dited payment returns to providers for Medicaid payment of Medi-
care co-insurance and deductibles; 
- Enhanced provider reporting; 
-The automation of Federal reporting processes to include EPSDT; 
-Improvements to telecommunications and on-line systems which 
significantly enhanced end user system operation. 
Child Support Enforcement System - Title IV-D 
Major improvements to the Child Support Enforcement System, Title 
IVD were accomplished to include: 
- Restructuring of the system Data Base resulting in a considerable 
savings in computer processing time and system processing cost; 
-Weekly distribution and vouchering of Non-AFDC and Interstate 
Custodians to expedite delivery of child support collections to these 
recipients; 
- Design and modification of reports to simplify reconciliation of 
child support receipts. 
- Preparation of an Advanced Planning Document for implementa-
tion of a new Child Support Enforcement System. 
Management Accounting and Control System (MACS) 
Development and improvement activities within the Management 
Accounting and Control System included: 
- A new system to reconcile AFDC recoupment receivables against 
the Client Information System which also produces notices to clients 
of changes to AFDC payment amounts; 
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- A n  o n - l i n e  i n q u i r y  s y s t e m  a l l o w i n g  i n f o r m a t i o n  r e t r i e v a l  f r o m  t h e  
r e c e i v a b l e s  h i s t o r y  f i l e  s h o w i n g  c u r r e n t  i n f o r m a t i o n  o n  p a y m e n t s  
a n d  c h a n g e s  t o  a  r e c e i v a b l e  t o  i n c l u d e  A F D C  r e c o u p m e n t ;  
- T h e  a u t o m a t i o n  o f  s y s t e m  r u n  p r o c e d u r e s  u n d e r  T i m e  S h a r i n g  
O p t i o n  ( T S O ) ;  a n d  t r a n s f e r  o f  p r i n t e d  o u t p u t  t o  a  h i g h  s p e e d  p a g e  
p r i n t e r ;  
- T h e  p r o d u c t i o n  o f  v o u c h e r s  f o r  t h e  H e a l t h  a n d  H u m a n  S e r v i c e s  
F i n a n c e  C o m m i s s i o n  w i t h  m o d i f i c a t i o n s  t o  v e r i f y  v e n d o r  n u m b e r s  
a g a i n s t  v e n d o r  n a m e s  a n d  r e j e c t i o n  o f  i n c o r r e c t  v o u c h e r s ;  
P u b l i c  A s s i s t a n c e  
T h e  P u b l i c  A s s i s t a n c e  c h e c k  m a i l i n g  f o r m s  w e r e  m o d i f i e d  t o  i n c o r p o -
r a t e  a  n e w  m a i l e r  w h i c h  a l s o  a l l o w s  f o r  t h e  p r i n t i n g  o f  m e s s a g e s  t o  c l i e n t s .  
N e w  D e v e l o p m e n t  A c t i v i t i e s  
T h e  D a t a  P r o c e s s i n g  D i v i s i o n ,  i n  c o o p e r a t i o n  w i t h  v a r i o u s  p r o g r a m  
d i v i s i o n s  w i t h i n  D S S ,  h a s  c o n t i n u e d  t o  m a k e  m a j o r  a d v a n c e m e n t s  i n  t h e  
a r e a s  o f  i n f o r m a t i o n  s y s t e m s  p l a n n i n g ,  d e v e l o p m e n t ,  a n d  i m p l e m e n t a -
t i o n .  T h e  m o s t  s i g n i f i c a n t  a d v a n c e m e n t s  w e r e :  
- A p p r o v a l  w a s  o b t a i n e d  f r o m  t h e  D S S  S t a t e  B o a r d ,  F e d e r a l  N u t r i t i o n  
S e r v i c e  a n d  o t h e r  a p p l i c a b l e  S t a t e  A g e n c i e s  t o  i m p l e m e n t  a n  u p -
g r a d e d  a u t o m a t e d  F o o d  S t a m p  s y s t e m  f o r  S o u t h  C a r o l i n a .  S y s t e m  
d e s i g n ,  e q u i p m e n t  a c q u i s i t i o n  a n d  s o f t w a r e  c o n v e r s i o n  a n d  d e v e l -
o p m e n t  a r e  i n  p r o c e s s  a n d  o n  s c h e d u l e .  L e x i n g t o n  a n d  R i c h l a n d  
c o u n t i e s  a r e  t a r g e t e d  t o  b e c o m e  o p e r a t i o n a l  d u r i n g  t h e  q u a r t e r  
O c t o b e r - D e c e m b e r  1 9 8 4 ,  w i t h  f u l l  S t a t e  w i d e  i m p l e m e n t a t i o n  t o  b e  
c o m p l e t e d  b y  J u l y  1 ,  1 9 8 5 .  
- I n i t i a l  p l a n n i n g  w a s  b e g u n  f o r  t h e  d e s i g n  a n d  d e v e l o p m e n t  o f  a n  
A u t o m a t e d  A p p l i c a t i o n s  P r o c e s s i n g  a n d  I n f o r m a t i o n  R e t r i e v a l  S y s -
t e m  ( A A P I R S )  f o r  w h i c h  a n  A d v a n c e  P l a n n i n g  D o c u m e n t  h a s  b e e n  
a p p r o v e d  b y  t h e  O f f i c e  o f  F a m i l y  A s s i s t a n c e ,  D e p a r t m e n t  o f  H e a l t h  
a n d  H u m a n  S e r v i c e s .  W i t h  t h i s  a p p r o v a l ,  D S S  w a s  a u t h o r i z e d  t o  
d e v e l o p  a n d  i m p l e m e n t  a n  A A P I R S  s y s t e m  u s i n g  9 0  p e r c e n t  m a t c h -
i n g  F e d e r a l  f u n d s  f o r  t h e  d e v e l o p m e n t  p h a s e  i n  t h e  a m o u n t  o f  
$ 1 , 9 2 7 , 4 5 1 .  
- A p p r o v a l  w a s  o b t a i n e d  f r o m  t h e  D S S  S t a t e  B o a r d  o f  a n  A d v a n c e d  
P l a n n i n g  D o c u m e n t  t o  i m p l e m e n t  a n  u p g r a d e d  C h i l d  S u p p o r t  
E n f o r c e m e n t  S y s t e m ,  T i t l e  I V - D .  I m p l e m e n t a t i o n  o f  t h i s  s y s t e m  
w o u l d  i m p r o v e  c a s e  p r o c e s s i n g  t i m e ,  i n c r e a s e  t h e  a c c u r a c y  a n d  
t i m e l i n e s s  o f  d a t a  b y  p r o v i d i n g  a u t o m a t e d  i n t e r f a c e s  t o  o t h e r  s y s -
t e m s ,  r e d u c e  p a p e r  h a n d l i n g  a n d  m a n u a l  f i l e  m a i n t e n a n c e  a n d  
i m p r o v e  o v e r a l l  c a s e  t r a c k i n g  a n d  c a s e  m a n a g e m e n t .  
- A  m a j o r  s y s t e m  c h a n g e  a f f e c t i n g  d a t a  c o l l e c t i o n ,  r e p o r t i n g ,  a n d  c a s e  
m a n a g e m e n t  h a s  b e e n  i n c o r p o r a t e d  i n  t h e  H u m a n  S e r v i c e s  R e p o r t -
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ing System. This initiative resulted in a major rewrite of manage-
ment and automated procedures in order to identify and report 
upon various target groups, planning groups, and client status/ 
progression as a result of receiving services provided by the Social 
Services Block Grant program. Procedures for this system were 
implemented in April, 1984. 
- Planning, development and equipment acquisition for implementa-
tion of an Office Automation System for DSS was initiated with 
targeted operation scheduled for September, 1984. This system will 
provide DSS with the technology to improve office productivity by 
providing better and faster access to information and improved 
document production. 
Medicaid Data Resolution 
The Medicaid Data Resolution Section assists in the delivery of medical 
services to eligible Medicaid recipients by helping to expedite reimburse-
ment for the cost of these services. This is accomplished by reviewing and 
resolving, according to Federal guidelines, Medicaid policy and/ or estab-
lished state regulations, the errors detected by the Medicaid Management 
Information System (MMIS) and keying on-line these resolution actions as 
fast and as accurately as possible to achieve timely adjudication of 
medical claims. 
During this year over 5.3 million transactions were processed with 95% 
of these transactions approved for payment. The average time from 
receipt of claim to date of payment was 14 days. 
Medical claim transactions and dollar disbursements for fiscal year 
1984 are listed below: 
Hospital Inpatient . . ... ..... . 
Hospital Outpatient . .. . . . ... . 
Nursing Homes ... ... ..... . . . 
Physician Services .... ..... . . 
Dental Service ...... ..... .. . 
Drugs . . ... .... . ... ... . ... . . 
Other Services ..... ....... . . 
Supply & DME ... ... . .. ... . 
Home Health .... .. ..... . . . . 
AFDC Screening . . .. ..... . . . 
Optometrist .. ........ ... .. . . 
Podiatrist .......... . . .. .. .. . 
Transportation & 
Ambulance . ... . ...... . .. . 
Family Planning .... ....... . . 
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Expenditures 
$ 65,161 ,278.20 
8,837,250.44 
155,754,602.86 
23,058,424.76 
3,482,729.40 
23,000,819.56 
1,546.90 
1,675,769.79 
1,638,166.75 
1,019, 750.00 
568,831.53 
109,669.59 
3,563,473.58 
1,284,881.65 
Transactions 
143,099 
250,237 
144,150 
1,398,672 
265,550 
1,737,968 
15 
60,551 
55,164 
40,796 
32,562 
13,418 
25,894 
65,439 
S M I  R e g u l a r  . . . . . . . . . . . . . . .  .  
S M I - M A O  . . . . . . . . . . . . . . . . .  .  
X - R a y  . . . . . . . . . . . . . . . . . . . .  .  
M e n t a l  H e a l t h  . . . . . . . . . . . . .  .  
C h i r o p r a c t o r  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  
T O T A L  . . . . . . . . . . . . . . . . . . .  .  
I n d i v i d u a l  &  P r o v i d e r  R i g h t s  D i v i s i o n  
9 , 0 5 9 , 6 1 7 . 9 0  
1 , 3 8 9 , 0 5 5 . 4 0  
5 6 4 , 2 2 3 . 9 0  
7 , 5 7 0 , 5 5 5 . 6 2  
2 2 1 . 4 2  
$ 3 0 7 , 7 4 0 , 8 6 9 . 2 5  
6 5 1 , 6 4 3  
9 7 , 5 5 6  
6 5 , 0 0 5  
7 4 , 9 1 7  
4 8  
5 , 1 2 2 , 6 8 4  
T h i s  d i v i s i o n  i s  r e s p o n s i b l e  f o r  t h e  s t a t e w i d e  c o o r d i n a t i o n  o f  c l i e n t  a n d  
p r o v i d e r  a p p e a l s ;  T i t l e  V I  o f  t h e  C i v i l  R i g h t s  A c t ;  a n d  S e c t i o n  5 0 4  o f  T i t l e  
V  o f  t h e  R e h a b i l i t a t i o n  A c t .  
T h e  A p p e a l s  U n i t  r e v i e w s  c l i e n t s ,  l i c e n s e e  a n d  p r o v i d e r  a p p e a l s  o f  
A g e n c y  d e c i s i o n s ;  c o n d u c t s  i m p a r t i a l  a d m i n i s t r a t i v e  h e a r i n g s ;  a n d  p r e -
p a r e s  r e c o m m e n d a t i o n s  i n  a c c o r d a n c e  w i t h  S t a t e  a n d  F e d e r a l  l a w s  a n d  
R e g u l a t i o n s .  F i n a l  a d m i n i s t r a t i v e  d e c i s i o n s  a r e  g i v e n  a s  p r o v i d e d  i n  S t a t e  
r e g u l a t i o n  R l 1 4 - 3 5 . 1  e f f e c t i v e  J u n e  1 3 ,  1~78. 
D u r i n g  f i s c a l  y e a r  1 9 8 3 - 1 9 8 4  t h e  A p p e a l s  U n i t  r e v i e w e d  1 1 1 4  a p p e a l s  
a n d  c o n d u c t e d  7 3 4  a d m i n i s t r a t i v e  h e a r i n g s  a r o u n d  t h e  S t a t e .  T h e  A p p e a l s  
U n i t  a l s o  p a r t i c i p a t e d  i n  t r a i n i n g  a n d  d e v e l o p i n g  t h e  i n t e n s i f i e d  e f f o r t s  t o  
p r o c e s s  a d m i n i s t r a t i v e  f r a u d  c l a i m s .  9 2 5  A d m i n i s t r a t i v e  C o n s e n t  A g r e e -
m e n t s  w e r e  p r o c e e d e d  a l o n g  w i t h  7  4  A d m i n i s t r a t i v e  F r a u d  h e a r i n g s .  
T h e  C i v i l  R i g h t s  U n i t  e s t a b l i s h e d  m e t h o d s  t o  a s s u r e  c o m p l i a n c e  o f  
a g e n c y  v e n d o r s  a n d  c o u n t y  o f f i c e s  w i t h  T i t l e  V I  o f  t h e  C i v i l  R i g h t s  A c t  o f  
1 9 6 4  a s  w e l l  a s  T i t l e  V ,  S e c t i o n  5 0 4  o f  t h e  R e h a b i l i t a t i o n  A c t  o f  1 9 7 3  
w h i c h  p r o h i b i t s  d i s c r i m i n a t i o n  a g a i n s t  t h e  h a n d i c a p p e d .  
I t  i s  s i g n i f i c a n t  t o  n o t e  t h a t  o u t  o f  2 1 8  f a c i l i t i e s  r e v i e w e d  1 8 0  ( 8 3 % )  
w e r e  i n  c o m p l i a n c e  w i t h  T i t l e  V I  r e q u i r e m e n t s .  O n e  a l l e g e d  c o m p l a i n t  
w a s  r e c e i v e d  a n d  r e s o l v e d .  
O F F I C E  O F  T H E  E X E C U T I V E  M A N A G E R  
F O R  S U P P O R T  S E R V I C E S  
T h e  O f f i c e  o f  t h e  E x e c u t i v e  M a n a g e r  f o r  S u p p o r t  S e r v i c e s  c o o r d i n a t e s  
t h e  f o l l o w i n g  t h r e e  d i v i s i o n s :  P r o c u r e m e n t  &  P r o p e r t y  M a n a g e m e n t  
C o n t r o l ,  A d m i n i s t r a t i v e  S e r v i c e s ,  a n d  S u p p o r t  S e r v i c e s .  
T h e  O f f i c e  o f  S u p p o r t  S e r v i c e s  i s  r e s p o n s i b l e  f o r  p r o v i d i n g  t h e  f o l l o w -
i n g  s e r v i c e s  t o  t h e  a g e n c y :  p r o c u r e m e n t ,  p r o p e r t y  m a n a g e m e n t ,  i n -
v e n t o r y ,  f a c i l i t y  m a n a g e m e n t ,  s u p p l y  a n d  s t o r a g e ,  m a i l ,  v e h i c l e  
m a n a g e m e n t ,  s t a t e  o f f i c e  b u i l d i n g  s e c u r i t y ,  t e l e p h o n e  c o m m u n i c a t i o n s ,  
s p a c e  p l a n n i n g ,  p r i n t i n g ,  p h o t o c o p y  s e r v i c e s ,  m a n a g e m e n t  o f  t h e  D e p a r t -
m e n t  w r i t t e n  c o m m u n i c a t i o n s  s y s t e m s ,  i n c l u d i n g  m a n u a l  m a t e r i a l s ,  I n -
f o r m a t i o n  a n d  D i r e c t i v e  M e m o s ,  a n d  f o r m s  d e s i g n .  
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The main goal of the Office of Support Services is to provide the 
Department with all required and authorized services in a prompt, 
efficient and economical manner. 
Procurement & Property Management Control 
The Procurement and Property Management Control Division pro-
vides the State Office and County Offices, including satellite offices and 
day care centers with needed equipment, supplies and services. Approx-
imately 2509 requisitions for purchase were processed during fiscal year 
1983-84, generating 2,085 purchase orders from this Division, 134 from 
State Procurements and 290 from State Procurements' Central Ware-
housing and Supply. Surplus equipment continued to be utilized when 
available. This Division assisted in setting up the new agency, Health and 
Human Services Finance Commission, by purchasing supplies, equip-
ment and services necessary for operation. Commodities totaling 
$6,755,491.47 on 8417 documents were prepared for reporting in com-
pliance with the Stevenson Bill. 
The Division also maintains a current inventory listing of all expend-
able and nonexpendable property in the state, county and quality control 
satellite offices along with 100 direct and provider day care operations. A 
property management system was established for the Health and Human 
Services Finance Commission and is presently maintained by this 
Division. 
Administrative Services Division 
The Administrative Services Division consists of four units: Manual 
Resource Development; Forms Management; Photocopy Center; and 
Print Shop. 
The Division is responsible for providing printing and photocopy 
services, management of the Department's written communication sys-
tem, including manual materials and Information and Directive Memos, 
and the Forms Program. 
Manual Resource Development 
Manual Resource Development handles management of the Depart-
mental written memo and manual material system. Responsibilities of the 
unit include: formulation of policy on format and content guidelines for 
Department manuals and general staff release; review of all Department 
manuals and recommendations on revision direction; devdopment and 
maintenance of a selective coordination method for all Department 
general release material, and, review and revision of all proposed general 
staff releases and manual material before the Commissioner's approval 
and field distribution. 
During the past fiscal year, the unit reviewed, revised, coordinated and 
disseminated 225 Directive Memos, 173 Information Memos, and 84 
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M a n u a l  r e v i s i o n s .  T h e  m a n u a l  r e v i s i o n s  i n c l u d e d  t h e  n e w  A d u l t  S e r v i c e s  
M a n u a l  a n d  t h e  n e w  C o u n t y  O f f i c e  A c c o u n t i n g  M a n u a l .  M a n u a l  R e -
s o u r c e  D e v e l o p m e n t  a l s o  p r o v i d e d  s u p p o r t  f o r  s e v e r a l  s p e c i a l  p r o j e c t s .  
F o r m s  M a n a g e m e n t  
F o r m s  M a n a g e m e n t  c o o r d i n a t e s  t h e  d e v e l o p m e n t ,  r e v i s i o n ,  a n d  o b -
s o l e s e n c e  o f  a l l  f o r m s  u s e d  i n  t h e  D e p a r t m e n t .  R e s p o n s i b i l i t i e s  o f  t h e  u n i t  
i n c l u d e  f o r m u l a t i o n  o f  p o l i c y  o n  f o r m s  s t a n d a r d i z a t i o n ,  d e s i g n  a n d  
c o n t r o l ;  c o o r d i n a t i o n  o f  a l l  a s p e c t s  o f  f o r m s  c r e a t i o n ,  i n c l u d i n g  l a y o u t ,  
n u m b e r i n g ,  a n d  p r i n t i n g ;  c o n s t a n t  t r a c k i n g  o f  f o r m s  u s e ,  i n c l u d i n g  
r e p r i n t i n g  o r  o b s o l e s e n c e ,  a s  n e e d e d ;  a n d  m a i n t e n a n c e  o f  a  D e p a r t m e n t  
f o r m s  i n d e x .  
T h e  F o r m s  M a n a g e m e n t  u n i t  d e s i g n e d  1 8 4  n e w  f o r m s ,  a n d  1 2  o n e -
t i m e  f o r m s ,  r e v i s e d  1 0 9  f o r m s ,  o b s o l e t e d  7 1  f o r m s ,  a n d  r e p r i n t e d  1 , 3 9 3  
f o r m s  ( n o t  i n c l u d i n g  l e t t e r h e a d s ,  e n v e l o p e s ,  s p e c i a l  p r o j e c t s ,  e t c . )  d u r i n g  
t h e  p a s t  f i s c a l  y e a r .  F o r m s  f o r  t w o  n e w  p r o g r a m s  ( E m e r g e n c y  W e l f a r e  
S e r v i c e s  a n d  C o n g r e g a t e  F e e d i n g  O r g a n i z a t i o n )  w e r e  d e s i g n e d .  T h e  
e n t i r e  L e g a l  S e r v i c e s  f o r m s  s e r i e s  w a s  a l s o  r e v i s e d .  
P h o t o c o p y  C e n t e r  
T h e  P h o t o c o p y  C e n t e r  i s  r e s p o n s i b l e  f o r  d e v e l o p i n g  g u i d e l i n e s  c o n -
c e r n i n g  u s e  o f  t h e  S t a t e  O f f i c e  p h o t o c o p y  m a c h i n e s ,  p r e v e n t i v e  a n d  
e m e r g e n c y  m a i n t e n a n c e  o n  t h e  p h o t o c o p y  m a c h i n e s ,  a n d  p r o v i d i n g  
p h o t o c o p y  s e r v i c e s .  A l s o ,  t h e  P h o t o c o p y  C e n t e r  m a i n t a i n s  p r o d u c t i o n  
r e c o r d s  b y  c o s t  c e n t e r  a n d  b y  m a c h i n e  f o r  m a n a g e m e n t  p u r p o s e s  a n d  
m a i n t a i n s  c o p y  s u p p l i e s  a t  p r o p e r  l e v e l s .  
P r i n t  S h o p  
D u r i n g  f i s c a l  y e a r  1 9 8 3 - 8 4 ,  t h e  P r i n t  S h o p  p r i n t e d  2 , 9 8 0  d i f f e r e n t  j o b s ,  
w i t h  a  t o t a l  o f  3 0 , 4 0 3 , 6 2 8  i m p r e s s i o n s ,  u s i n g  7 7 3  N e g a t i v e s ,  1 , 8 6 4  n e w  
p l a t e s  a n d  2 , 6 0 7  c h e a p  p l a t e s .  T h e  P r i n t  S h o p  m a i n t a i n s  r e c o r d s  a n d  f i l e s  
o n  a l l  w o r k  d o n e ,  a n d  o r d e r s  a l l  n e c e s s a r y  p a p e r  s t o c k  a n d  p r i n t i n g  
s u p p l i e s .  P r i n t i n g  r e q u e s t s  t o  t h i s  u n i t  i n c l u d e  c o l l a t i n g ,  p a d d i n g ,  f o l d i n g ,  
p u n c h i n g ,  s t a p l i n g  a n d  o t h e r  t y p e s  o f  b i n d e r y  w o r k .  T h e  m a j o r i t y  o f  p r i n t  
j o b s  r e q u i r e  c a m e r a  n e g a t i v e s  a n d  p l a t e  m a k i n g .  T h e  P r i n t  S h o p  p r i n t s  a l l  
m a n u a l s  a n d  m a n u a l  r e v i s i o n s ,  m e m o r a n d a ,  f o o d  s t a m p  m e m o r a n d a ,  
b o o k s ,  b r o c h u r e s  a n d  b o o k l e t s ,  a n d  a p p r o x i m a t e l y  9 5  p e r c e n t  o f  a l l  
D e p a r t m e n t  f o r m s  ( e x c l u d i n g  D a t a  P r o c e s s i n g  f o r m s ) .  
D i v i s i o n  o f  S u p p o r t  S e r v i c e s  
T h e  D i v i s i o n  o f  S u p p o r t  S e r v i c e s  w a s  r e o r g a n i z e d  i n  F e b r u a r y  1 9 8 3  
a n d  n o w  c o n s i s t s  o f  f o u r  u n i t s :  S u p p l y  a n d  S t o r a g e  C e n t e r ,  M a i l  R o o m ,  
F a c i l i t y  M a n a g e m e n t ,  a n d  V e h i c l e  M a n a g e m e n t .  
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The Division provides and coordinates a wide range of services for the 
Agency. These services include, but are not limited to: supply and storage, 
mail, facility management, vehicle management, state office building 
security, first aid, telephone and communications, and state office space 
planning. 
Supply and Storage Center 
The Agency Supply and Storage Center located at 905 Garland Street is 
responsible for maintaining proper stockage of forms, publications, and 
supplies to provide the State and County Offices with necessary items. 
Forms and publications were provided to Medicaid and other providers 
upon request. Forms, publications, supplies, etc. , were prepared daily for 
shipping by Inter-Agency Mail Service, United Parcel Service, and Estes 
Express Lines. Items were transported to and from the State Office twice 
daily. Controlled forms were received and stored in the Supply vault and 
issued to authorized requestors. DSS, State and Federal memoranda, 
pamphlets, brochures, forms and publications were distributed to appro-
priate entities by Supply. Excess furniture and equipment were received, 
stored, and issued as requested. 
During fiscal year 1983-84, the following services were provided: 
Total requisitions received . . . . . . . . . . . . . . . . . . . . . . . . 7,401 
Total supply items shipped . . . . . . . . . . . . . . . . . . . . . . . 250,685 
Total forms shipped .... . .. . .. . . . . ......... .. .... 17,178,348 
Total publications shipped . . . . . . . . . . . . . . . . . . . . . . . . 955,618 
Total packages and boxes shipped . . . . . . . . . . . . . . . . . . 69,991 
Total packages and boxes received . . . . . . . . . . . . . . . . . 33,367 
Mail Room 
The Agency Mail Room is divided into two sections: Incoming/ Inter-
nal, and Outgoing. The Incoming/ Internal Section is responsible for the 
sorting and delivery of all mail delivered to the Department by the U. S. 
Postal Service and the Division of General Services Courier Service. 
Incoming/ Internal also sorts and distributes all mail generated within the 
State Office. 
The Outgoing Section is responsible for the proper preparation and 
disposition of all mail being sent from the State Office using both the U. S. 
Postal Service and the Division of General Services Courier Service. The 
Outgoing Section is also responsible for the Insert Room and the presort 
mail activities. During fiscal year 1983-84, the Mail Room spent 
$836,409.38 on postage and courier services and processed 5,500,000 
pieces of incoming and outgoing mail. 
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F a c i l i t y  M a n a g e m e n t  
D u r i n g  f i s c a l  y e a r  1 9 8 3 - 8 4 ,  t h e  F a c i l i t y  M a n a g e m e n t  U n i t ,  u p o n  
r e q u e s t ,  c o n t i n u e d  t o  d e v e l o p  f l o o r  p l a n s  f o r  c o n s t r u c t i o n  a n d  r e n o v a t i o n  
o f  c o u n t y  o f f i c e s  a n d  p r o v i d e  o f f i c e  s p a c e  p l a n n i n g  t o  S t a t e  O f f i c e  
p e r s o n n e l .  F a c i l i t y  M a n a g e m e n t  c o n t i n u e d  w o r k i n g  c l o s e l y  w i t h  S t a t e  
a n d  C o u n t y  O f f i c e s  a n d  o t h e r  g o v e r n m e n t a l  a g e n c i e s  t o  e n s u r e  c o m -
p l i a n c e  w i t h  S t a t e  a n d  F e d e r a l  B u i l d i n g  R e g u l a t i o n s  c o n c e r n i n g  l i f e  
s a f e t y  o f  e m p l o y e e s  a n d  c l i e n t s ,  s e c u r i t y  o f  c o n t r o l l e d  d o c u m e n t s  a n d  
d a t a ,  a n d  B a r r i e r  F r e e  D e s i g n  r e g u l a t i o n s  f o r  t h e  h a n d i c a p p e d .  
V e h i c l e  M a n a g e m e n t  
T h e  V e h i c l e  M a n a g e m e n t  U n i t  i s  r e s p o n s i b l e  f o r  t h e  A g e n c y  V e h i c l e  
M a n a g e m e n t  P r o g r a m  a n d  t h e  o p e r a t i o n  o f  t h e  S t a t e  O f f i c e  M o t o r  P o o l .  
V e h i c l e s  i n  t h e  S t a t e  O f f i c e  P o o l  a r e  r e s e r v e d  a n d  d i s p a t c h e d  d a i l y  f o r  u s e  
b y  S t a t e  O f f i c e  p e r s o n n e l  w h i l e  t r a v e l i n g  o n  o f f i c i a l  b u s i n e s s .  T h e  v e h i c l e s  
i n  t h e  c o u n t y  o f f i c e s  a r e  u s e d  b y  c o u n t y  e m p l o y e e s  t o  p r o v i d e  s e r v i c e s  t o  
a g e n c y  c l i e n t s .  
D u r i n g  f i s c a l  y e a r  1 9 8 3 - 8 4 ,  l e a s e d  v e h i c l e s  i n  t h e  S t a t e  O f f i c e  w e r e  
d r i v e n  9 6 9 , 5 5 1  m i l e s ,  l e a s e d  v e h i c l e s  i n  t h e  c o u n t y  o f f i c e s  w e r e  d r i v e n  
1 , 6 8 4 , 0 1 3  m i l e s ;  l e a s e d  v e h i c l e s  u s e d  b y  D e s t i n a t i o n s  ( s p e c i a l  p r o j e c t )  
w e r e  d r i v e n  2 2 2 , 5 0 0  m i l e s ;  a n d  a g e n c y - o w n e d  v e h i c l e s  u s e d  d i r e c t l y  b y  
D S S  e m p l o y e e s  w e r e  d r i v e n  1 3 2 , 5 8 7  m i l e s .  A  t o t a l  o f  3 , 0 0 8 , 6 5 1  m i l e s  w e r e  
d r i v e n  w i t h  n o  s e r i o u s  a c c i d e n t s ;  t h e r e  w e r e  n o  i n j u r i e s  r e s u l t i n g  i n  l o s t  
t i m e  a n d  t h e r e  w e r e  n o  m a j o r  d a m a g e s  t o  v e h i c l e s .  
O F F I C E  O F  T H E  E X E C U T I V E  M A N A G E R  F O R  
S Y S T E M S  A N D  I N F O R M A T I O N  
T h e  O f f i c e  o f  t h e  E x e c u t i v e  M a n a g e r  f o r  S y s t e m s  a n d  I n f o r m a t i o n  
s e r v e s  t o  a d v i s e  a n d  a s s i s t  t o p  m a n a g e r s  a b o u t  t h e  m o s t  e f f i c i e n t  w a y  t o  
o p e r a t e ,  e s p e c i a l l y  r e g a r d i n g  t h e  i d e n t i f i c a t i o n  o f  o p e r a t i o n s  a d a p t a b l e  t o  
e l e c t r o n i c  d a t a  p r o c e s s i n g  c a p a b i l i t i e s .  
T h e  O f f i c e  o f  S y s t e m s  a n d  I n f o r m a t i o n  i s  r e s p o n s i b l e  f o r  p r o v i d i n g  
p u b l i c  i n f o r m a t i o n  a n d  i n t e r g o v e r n m e n t a l  r e l a t i o n s  s e r v i c e s  f o r  t h e  
A g e n c y .  
P u b l i c  I n f o r m a t i o n  
T h e  O f f i c e  o f  P u b l i c  I n f o r m a t i o n  c o o r d i n a t e s  t h e  p u b l i c  e d u c a t i o n  a n d  
i n f o r m a t i o n  s e r v i c e s  s u p p o r t i v e  t o  t h e  a g e n c y ' s  p r o g r a m s .  G e n e r a l  f u n c -
t i o n s  i n c l u d e  p l a n n i n g ,  d e s i g n i n g ,  p r o d u c i n g ,  d e l i v e r i n g  a n d  d i s s e m i n a t -
i n g  i n f o r m a t i o n  t o  t h e  g e n e r a l  p u b l i c ,  g o v e r n m e n t a l  e n t i t i e s  a n d  o f f i c i a l  
a n d  v o l u n t a r y  a g e n c i e s .  T h i s  o f f i c e  p r o v i d e s  a  c e n t r a l  p l a c e  w h e r e  c o m -
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municating without :md within the agency, as well as through the media, 
can be effectively and professionally achieved. 
It is the responsibility of the Public Information staff to handle press 
conferences, represent the agency at various conferences and arrange for 
radio and television interviews with various members of the agency staff. 
Intergovernmental Relations 
The Intergovernmental Relations Office has the responsibility to coor-
dinate, communicate, negotiate and otherwise improve harmony and 
working relationships between the Department, local, state and federal 
governmental offices. It provides assistance in drafting legislation, policy, 
procedures and regulation changes. This office also monitors important 
legislation impacting the department and keeps the commissioner and 
executive staff informed on its progress. 
The Intergovernmental Office may represent the Department to vari-
ous governmental offices, political groups, public and private organiza-
tions through written and verbal communication, which includes public 
speaking. 
OFFICE OF THE EXECUTIVE MANAGER FOR 
ASSESSMENT 
The Office of the Executive Manager for Assessment is responsible to 
"assess" whether the Department is carrying out its responsibilities ac-
cording to statutory and regulatory requirements of the many social 
programs and to recommend corrective action when audits, investiga-
tions, examination, review or the appellate process reveals the need for 
correction or improvement. The Office of Assessment coordinates the 
Field Management Division and the Division of Audit and Control. A 
brief description of the function of each of these divisions follows: 
Field Management Division 
Field Management was established in October 1982 with three field 
administrators and is presently supervised by the Deputy Commissioner 
for Assessment. The purpose of the team is to assess and troubleshoot 
various problem situations which are identified by management staff in 
the state and local offices. This system provides for the continuation of an 
effective system of checks and balances between State/County office 
administration and program delivery. 
From October, 1982 through July, 1984, the primary focus of Field 
Management was directed toward a reduction of the error rate in AFDC, 
Food Stamps, and Medicaid eligibility. 
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F i e l d  M a n a g e m e n t  p l a n s  t o  c o o p e r a t i v e l y  i n i t i a t e  a n d  d e v e l o p e d  a n  
i n s t r u m e n t  t o  m e a s u r e  t h e  e f f e c t i v e n e s s  o f  t h e  l o c a l  m a n d a t e d  s e r v i c e  
d e l i v e r y  s y s t e m .  
A U D I T  A N D  C O N T R O L  
A u d i t  a n d  C o n t r o l  p e r f o r m s  p r o f e s s i o n a l  a n d  i n d e p e n d e n t  a u d i t s ,  
r e v i e w s ,  a n d  i n v e s t i g a t i o n s  i n  a l l  a r e a s  w i t h i n  t h e  D e p a r t m e n t  o f  S o c i a l  
S e r v i c e s .  D u r i n g  F Y  8 3 - 8 4  t h e r e  w e r e  f o u r  d i v i s i o n s  w i t h i n  t h e  O f f i c e  o f  
A u d i t  a n d  C o n t r o l ,  e a c h  o f  w h i c h  w a s  a s s i g n e d  a r e a s  o f  a u d i t ,  r e v i e w ,  
e v a l u a t i o n  o r  i n v e s t i g a t i o n .  T h e  f o u r  d i v i s i o n s '  r e s p o n s i b i l i t i e s  w e r e :  
D i v i s i o n  o f  A u d i t  
l .  I n t e r n a l  R e v i e w  o f  A g e n c y ' s  O p e r a t i o n s  
2 .  P u r c h a s e  S e r v i c e s  C o n t r a c t s  A u d i t s  
3 .  A g e n c y  D i r e c t  O p e r a t i o n s  A u d i t s  
4 .  D e s k  A u d i t  o f  Q u a r t e r l y  C o s t  R e p o r t s  ( T i t l e  X I X  T r a n s p o r t a t i o n  
C o n t r a c t s  a n d  S o c i a l  S e r v i c e s  C o n t r a c t s )  
5 .  E s t a b l i s h  a n d  M a i n t a i n  A u d i t s  a n d  R e l a t e d  A c c o u n t s  R e c e i v a b l e s  
6 .  C o u n t y  A d m i n i s t e r e d  P r o g r a m s  ( F o s t e r  C a r e ,  E m e r g e n c y  R e l i e f ,  
P r o t e c t i v e  S e r v i c e s )  
7 .  C o u n t y  A d m i n i s t r a t i v e  C o s t  
8 .  S p e c i a l  R e q u e s t s  
9 .  C o u n t y  F o o d  S t a m p  A u d i t s ,  E v a l u a t i o n  R e v i e w s ,  P r o j e c t  I n t e g r i t y  
R e v i e w s ,  a n d  C o r r e c t i v e  A c t i o n  f o l l o w - u p s  
1 0 .  F o o d  S t a m p  P r o g r a m  D a t a  A n a l y s i s  
1 1 .  M e d i c a i d  C o s t  R e p o r t  D e s k  A u d i t s  
1 2 .  N u r s i n g  H o m e ,  H o s p i t a l ,  C o m m u n i t y  L o n g  T e r m  C a r e ,  a n d  
H o m e  H e a l t h  R a t e  S e t t i n g  
1 3 .  I n t e r i m  S e t t l e m e n t s  o f  N u r s i n g  H o m e ,  H o s p i t a l ,  C o m m u n i t y  L o n g  
T e r m  C a r e ,  a n d  H o m e  H e a l t h  P r o v i d e r  C o s t  R e p o r t s  
A l t h o u g h  a u d i t s  s o m e t i m e s  r e v e a l  s u s p e c t e d  f r a u d  o r  o t h e r  m i s u s e  o f  
f u n d s ,  t h e i r  m a i n  i n t e n t  i s  t o  p r o v i d e  m a n a g e m e n t  w i t h  c o n s t r u c t i v e  
r e c o m m e n d a t i o n s  f o r  t h e  i m p r o v e m e n t s  o f  t h e s e  o p e r a t i o n s .  
D i v i s i o n  o f  Q u a l i t y  C o n t r o l  
T h e  D i v i s i o n  o f  Q u a l i t y  C o n t r o l  i s  r e s p o n s i b l e  f o r  t e s t i n g  ( o n  a  s a m p l e  
b a s i s )  e c o n o m i c  a s s i s t a n c e  p r o g r a m s  t o  e v a l u a t e  t h e  o v e r a l l  q u a l i t y  o f  
t h e s e  p r o g r a m s .  T h i s  t e s t i n g  a s c e r t a i n s  t h e  S t a t e ' s  a d h e r e n c e  t o  f e d e r a l  
r e g u l a t i o n s  a s  w e l l  a s  d e t e r m i n i n g  t h a t  t h o s e  r e c i p i e n t s  r e c e i v i n g  s e r v i c e s  
m e e t  t h e  q u a l i f i c a t i o n s  n e c e s s a r y  f o r  e l i g i b i l i t y .  T h e  p r o g r a m s  r e v i e w e d  
i n c l u d e :  ( 1 )  A i d  t o  F a m i l i e s  w i t h  D e p e n d e n t  C h i l d r e n ,  ( 2 )  F o o d  S t a m p  
P r o g r a m  a n d  ( 3 )  M e d i c a i d .  
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The Division continues to complete valid reviews for specific counties 
in order to provide more definitive information for corrective action 
purposes. 
Division of Investigation 
The Division of Investigation was established to ensure program integ-
rity within the programs administered by the Department of Social 
Services. Types of investigations performed include: (1) recipient fraud, 
(2) trafficking of food stamps, (3) provider and vendor services under 
Title XX, and ( 4) embezzlement and employee fraud. 
During FY 83-84 the Division of Investigation received and verified 
1,256 reports_ of violations, of which 754 were concluded, resulting in 339 
criminal prosecutions which identified the ultimate recovery of approx-
imately $653,000 for the Agency. 
Division of Program Integrity 
The Division of Program Integrity is responsible for the Federally 
mandated Statewide Medicaid Fraud and Abuse Prevention and Control 
Program. Its activities are carried out in accordance with the provisions of 
the Title XIX State Plan and related regulatory documents. The Division 
is responsible for continuing operation of two of the six Subsystem of 
MMIS and program integrity policies and procedures, as well as the 
resolution of aberrant provider and recipient practices. During this Fiscal 
Year action was initiated to recoup approximately $342,000 in provider 
overpayment. 
EXECUTIVE MANAGER 
FOR 
PROGRAM OPERATIONS 
The Office of Program Operations oversees activities in five (5) major 
program areas. They are: Health Care Financing, Children's Services, 
Economic Services, Human Services and Program Management. 
HEALTH CARE FINANCING 
Health Care Financing administers the Medical Assistance Program, 
generally referred to as Medicaid. Administrative guidelines are set 
fourth in Title XIX of the Social Security Act and federal regulations. 
States have a degree of flexibility in administering Medicaid and tailoring 
their program to meet health care needs in the state. Specific program 
details for South Carolina are published in the State Plan for Medical 
Assistance. 
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S o u t h  C a r o l i n a  h a s  p a r t i c i p a t e d  i n  t h e  M e d i c a i d  p r o g r a m  s i n c e  1 9 6 8  
a n d  e x p e r i e n c e d  e n o r m o u s  g r o w t h  b o t h  i n  t e r m s  o f  t h e  n u m b e r  o f  e l i g i b l e  
c l i e n t s  a n d  e x p e n d i t u r e s .  P a r t i c i p a t i o n  h a s  g r o w n  f r o m  7  4 , 5 0 4  c l i e n t s  i n  
J u n e  o f  1 9 6 9  t o  a  h i g h  o f  2 5 2 , 5 7 7  i n  J u n e  o f  1 9 8 1 .  C h a n g e s  i n  t h e  l a w s  
g o v e r n i n g  e l i g i b i l i t y  o f  M e d i c a i d  h a v e  c a u s e d  t h e  c l i e n t  p o p u l a t i o n  t o  
d e c r e a s e  i n  r e c e n t  y e a r s .  T h e r e  w e r e  2 1 8 , 2 5 8  c l i e n t s  e l i g i b l e  f o r  M e d i c a i d  
i n  J u n e  o f  1 9 8 4 .  
T h e  A g e n c y  i n  c o n j u n c t i o n  w i t h  C l e m s o n  U n i v e r s i t y  d e v e l o p e d  a n d  
i m p l e m e n t e d  a n  a u t o m a t e d  c l a i m s  p r o c e s s i n g  a n d  i n f o r m a t i o n  r e t r i e v a l  
s y s t e m  i n  1 9 7 9 .  C a l l e d  t h e  M e d i c a i d  M a n a g e m e n t  I n f o r m a t i o n  S y s t e m  
( M M I S ) ,  m a n a g e m e n t  i n f o r m a t i o n  i s  f u r n i s h e d  e n a b l i n g  t h e  A g e n c y  t o  
a d m i n i s t e r  t h e  p r o g r a m  e f f i c i e n t l y .  I m p l e m e n t a t i o n  o f  t h i s  s y s t e m  a l -
l o w e d  t h e  a g e n c y  t o  o b t a i n  7 5 %  f e d e r a l  m a t c h i n g  f o r  c l a i m s  p r o c e s s i n g  
a n d  s y s t e m s  o p e r a t i o n  r a t h e r  t h a n  5 0 %  a l l o w e d  f o r  s t a n d a r d  s y s t e m s .  T h e  
s y s t e m  h a s  b e e n  c o n t i n u o u s l y  e n h a n c e d  t o  t h e  p o i n t  w h e r e  i t  i s  c o n s i d e r e d  
a  m o d e l  s y s t e m .  5 . 1  m i l l i o n  c l a i m s  w e r e  p r o c e s s e d  t h r o u g h  t h e  s y s t e m  i n  
a n  a v e r a g e  o f  1 2  d a y s  f r o m  r e c e i p t  t o  p a y m e n t .  T h i s  i s  c o m p a r e d  w i t h  a  
n a t i o n a l  a v e r a g e  o f  2 1 . 4  d a y s  d u r i n g  t h e  m o s t  r e c e n t  q u a r t e r  f o r  w h i c h  
s t a t i s t i c s  a r e  a v a i l a b l e .  
N u m e r o u s  c o s t  c o n t a i n m e n t  m e a s u r e s  w e r e  i n s t i t u t e d  i n  M e d i c a i d  
d u r i n g  1 9 8 2  b e c a u s e  o f  e c o n o m i c  c o n d i t i o n s  a n d  r e s t r i c t i o n s  i m p o s e d  a t  
t h e  f e d e r a l  l e v e l .  E v e n  s o ,  i n  J a n u a r y ,  1 9 8 4 ,  t h e  p r o g r a m  w a s  a b l e  t o  
e x p a n d  a l l o w i n g  2 2  d a y s  i n p a t i e n t  h o s p i t a l  a n d  p h y s i c i a n s '  i n  h o s p i t a l  
c a r e  t o  E P S D T  e l i g i b l e  c l i e n t s  w h o  w e r e  h o s p i t a l i z e d  f o r  a  c o n d i t i o n  
r e s u l t i n g  f r o m  s c r e e n i n g .  A d d i t i o n a l l y ,  p r o f e s s i o n a l  f e e s  t o  m o s t  p r a c t i -
t i o n e r s  w e r e  i n c r e a s e d  m o d e s t l y .  
M e d i c a l  D i r e c t o r  
S t a f f  o f  t h e  D i v i s i o n  o f  t h e  M e d i c a l  D i r e c t o r  p r o v i d e s  m e d i c a l  i n f o r m a -
t i o n  a n d  g u i d a n c e  t o  t h e  E x e c u t i v e  A s s i s t a n t  a n d  a l l  m e m b e r s  o f  H e a l t h  
C a r e  F i n a n c i n g .  T h e  d i v i s i o n  i s  s u p p o r t e d  b y  a  p h y s i c i a n  a d v i s o r  f o r  
H e a l t h  C a r e  F i n a n c i n g .  T h i s  d i v i s i o n  i s  r e s p o n s i b l e  f o r  m e d i c a l  r e v i e w  o f  
M e d i c a i d  c l a i m s  o n  a  p r e p a y m e n t  b a s i s ,  w h i c h  a s s i s t s  o t h e r  p r o g r a m  a r e a s  
i n  t h e  e v a l u a t i o n  o f  e r r o r  c o r r e c t i o n  f o r m s  a n d  t h e i r  r e s o l u t i o n .  T h i s  a r e a  
a l s o  r e v i e w s  m a n d a t e d  p r o g r a m  r e q u i r e m e n t s ,  a n d  p r o v i d e s  p r i o r  a p -
p r o v a l  w h e n  s u c h  a p p r o v a l  i s  r e q u i r e d  a c c o r d i n g  t o  S o u t h  C a r o l i n a  
M e d i c a i d  g u i d e l i n e s .  
T h i s  d i v i s i o n  p r o v i d e s  i n f o r m a t i o n  a n d /  o r  a s s i s t a n c e  t o  M e d i c a i d  p r o -
v i d e r s  a s  r e q u e s t e d  b y  t h e  p r o v i d e r s  o r  b y  o t h e r  d i v i s i o n s  o f  H e a l t h  C a r e  
F i n a n c i n g .  T h i s  a s s i s t a n c e  i n v o l v e s  p r o v i d e r  c o n t a c t  v i a  w r i t t e n  c o r r e -
s p o n d e n c e ,  t e l e p h o n e ,  a n d  p e r s o n a l  v i s i t s .  T h i s  d i v i s i o n  p r o v i d e s  a s -
s i s t a n c e  t o  o t h e r  d i v i s i o n s  i n  u p d a t i n g  P r o v i d e r  M e d i c a i d  M a n u a l s .  
O t h e r  r e s p o n s i b i l i t i e s  o f  t h i s  d i v i s i o n  a r e  m a i n t a i n i n g  f i l e s  o n  H y s t e r e c -
t o m y ,  S t e r i l i z a t i o n ,  a n d  A b o r t i o n  f o r  t h e  p u r p o s e  o f  f e d e r a l  a u d i t  o n  a  
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yearly basis; and for compiling data and preparing federal financial 
quarterly reports on Hysterectomies, Sterilizations, and Abortions. 
The Division also maintains vigilance for consistent patterns of incor-
rect billing or possible fraudulent billing by providers. When these 
patterns are detected, the suspected providers/recipients are reported to 
the appropriate division for education or investigation as necessary. 
Divisions of Medicaid Eligibility and Program Liaison 
The Division of Medicaid Eligibility and Program Liaison is responsi-
ble for administering the Medical Assistance Only, Title XIX Individual 
Transportation, and Buy-In programs, as well as the State Data Exchange 
(SDX). 
The Division provides technical assistance, policy clarification, and 
training to County Offices concerning Medicaid eligibility, Title XIX 
transportation, and coverage of services under the Medicaid Program. 
In South Carolina, Medicaid Assistance Only is provided to the follow-
ing persons: 
l. A child under age 18 who would be eligible for AFDC assistance 
except for school attendance, or WIN registration requirements; 
and the caretaker-relative of such child under age 18 whose income 
and resources are within the AFDC income and resource limitations 
and who is within the degree of relationship to the child as specified 
for the AFDC Program. 
2. A family whose AFDC benefits are terminated due to increased 
earnings from employment and who received AFDC in at least 
three of six months preceding the month of ineligibility. Such family 
is eligible for MAO for four months following the month of inel-
igibility due to increased earnings. 
3. Individuals deemed to be AFDC recipients, but who are denied a 
cash payment solely because the amount of the AFDC payment 
would be less than $10.00. 
4. Pregnant women who meet AFDC eligibility criteria. 
5. A child under age 21 residing in a licensed foster family home or a 
private child caring institution either within or outside the State, 
whose income does not exceed the agency foster care board pay-
ment standard appropriate to the child's age and whose resources do 
not exceed the resource limitation for the AFDC Program. 
6. Individuals age 65 or over, blind, or disabled, receiving monthly 
Social Security Title II (RSDI) benefits for any month after April 
1977, who are former recipients of Supplemental Security Income 
(SSI) or Optional Supplement (OS), having become ineligible for 
such assistance solely because of any RSDI cost-of-living benefit 
increase paid for any month after June 1977, and would be eligible 
30 
f o r  S S I  o r  O S  p a y m e n t s  f o r  t h e  c u r r e n t  m o n t h  i f  t h e  a m o u n t  o f  s u c h  
R S D I  c o s t - o f - l i v i n g  i n c r e a s e  ( i n c l u d i n g  a l l  s u b s e q u e n t  c o s t - o f - l i v i n g  
i n c r e a s e s )  c o u l d  b e  d e d u c t e d  f r o m  c u r r e n t  c o u n t a b l e  i n c o m e .  
7 .  I n d i v i d u a l s  a g e  6 5  o r  o v e r ,  b l i n d  o r  d i s a b l e d ,  r e q u i r i n g  l i f e - s u s t a i n -
i n g  c a r e  i n  a  m e d i c a l  f a c i l i t y ,  a n d  h a v i n g  r e s o u r c e s  n o t  e x c e e d i n g  
t h e  r e s o u r c e  l i m i t a t i o n  f o r  t h e  S S I  P r o g r a m  a n d  i n c o m e  o f  l e s s  t h a n  
t h e  S t a t e  I n c o m e  L i m i t a t i o n  w h i c h  i s  s e t  e a c h  y e a r  b y  S t a t e  L a w .  
8 .  I n d i v i d u a l s  w h o  w e r e  M A O  r e c i p i e n t s  r e s i d i n g  i n  a  m e d i c a l  f a c i l i t y  
a n d  c o n t i n u e  t o  m e e t  D e c e m b e r  1 9 7 3  e l i g i b i l i t y  c r i t e r i a .  
9 .  R e c i p i e n t s  w h o  w e r e  e l i g i b l e  f o r  M e d i c a i d  i n  D e c e m b e r  1 9 7 3  d u e  t o  
t h e i r  n e e d s  h a v i n g  b e e n  i n c l u d e d  i n  t h e i r  s p o u s e ' s  s t a t e  a s s i s t a n c e  
g r a n t  a n d  w h o  w e r e  g r a n d f a t h e r e d  i n t o  t h e  S S I  p r o g r a m .  T h e y  a r e  
e l i g i b l e  f o r  M e d i c a i d  a s  l o n g  a s  t h e y  c o n t i n u e  t o  q u a l i f y  a s  t h e  
e s s e n t i a l  s p o u s e  o f  t h e  S S I  r e c i p i e n t .  
I n  a d d i t i o n  t o  t h o s e  w h o  a r e  e l i g i b l e  f o r  M e d i c a l  A s s i s t a n c e  O n l y ,  
M e d i c a i d  i s  a l s o  p r o v i d e d  t o  r e c i p i e n t s  o f  c a s h  a s s i s t a n c e  u n d e r  t h e  A F D C ,  
S S I  O p t i o n a l  S u p p l e m e n t a t i o n ,  T i t l e  I V - E ,  a n d  R e f u g e e  A s s i s t a n c e .  
I n s t i t u t i o n a l  S e r v i c e s  
I n s t i t u t i o n a l  S e r v i c e s  i s  r e s p o n s i b l e  f o r  d e v e l o p i n g  p o l i c y  f o r  s c o p e  o f  
s e r v i c e s ,  e s t a b l i s h i n g  e d i t  c r i t e r i a  f o r  c l a i m s  p r o c e s s i n g  a n d  p r e p a r i n g  a n d  
d i s s e m i n a t i n g  p o l i c y  a n d  p r o c e d u r e s .  T h r o u g h  I n s t i t u t i o n a l  S e r v i c e s ,  
p r o v i d e r s  a l s o  r e c e i v e  t r a i n i n g  a n d  t e c h n i c a l  a s s i s t a n c e ,  i n t e r v e n t i o n  f o r  
c l a i m s  r e s o l u t i o n ,  a n d  l i a i s o n  f o r  h o s p i t a l s ,  n u r s i n g  f a c i l i t i e s ,  h o m e  h e a l t h ,  
a n d  t r a n s p o r t a t i o n  s e r v i c e s  p r o v i d e d  u n d e r  t h e  M e d i c a i d  p r o g r a m .  
I n s t i t u t i o n a l  S e r v i c e s  r e s p o n d e d  t o  o v e r  1 8 , 0 0 0  p r o v i d e r  i n q u i r i e s  i n  F Y  
8 3 - 8 4 .  O n  t h e  a v e r a g e ,  9 8 %  o f  I n s t i t u t i o n a l  p r o v i d e r  c l a i m s  w e r e  p a i d  
w i t h i n  2 0  d a y s  o f  r e c e i p t  w i t h  a n  a v e r a g e  o f  9  d a y s  f r o m  t h e  d a t e  o f  e n t r y  
i n t o  t h e  s y s t e m  t o  t h e  p a y m e n t  d a t e .  
S t a f f  h a s  b e e n  w o r k i n g  o n  c o n v e r t i n g  h o s p i t a l  c l a i m s  t o  t h e  U B - 8 2  w i t h  
i m p l e m e n t a t i o n  s e t  f o r  O c t o b e r  1 ,  1 9 8 4 .  
M a j o r  p r o j e c t s  c o m p l e t e d  i n c l u d e :  
1 .  I m p l e m e n t a t i o n  o f  s t a n d a r d i z e d  t r a n s p o r t a t i o n  f o r m s  s t a t e w i d e  f o r  
a l l  c a r r i e r s ;  
2 .  R e v i s i o n  o f  t h e  I n d i v i d u a l  T r a n s p o r t a t i o n  s e c t i o n  o f  t h e  M a n u a l  o f  
M e d i c a l  A s s i s t a n c e ;  
3 .  D e v e l o p m e n t  o f  t r a i n i n g  m a t e r i a l  t o  u s e  a t  h o m e  h e a l t h  a n d  h o s p i t a l  
w o r k s h o p s ;  
4 .  R e v i e w e d  t h e  I C D - 9  c o d e s  r e q u i r i n g  p r e p a y m e n t  r e v i e w .  
P r o j e c t s  u n d e r  c o n s i d e r a t i o n  b e i n g  c a r r i e d  o v e r  i n t o  n e x t  y e a r  a r e :  
1 .  W r i t i n g  a n  A m b u l a n c e  M a n u a l .  
2 .  R e v i s i n g  t h e  H o s p i t a l  M a n u a l .  
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3. Exploring alterrrate methods of hospital reimbursement. 
4. Establis~ing · a fee schedule fee for ambulance providers. 
Physicians' Services 
This division has primary responsibility for all aspects of the Physicians' 
Services program within Medicaid. There are 4,881 individual and 726 
group physicians enrolled in Medicaid. 
Functions of the division are: 
Goal development; analyzing program guidelines; developing, publish-
ing and implementing policy, physician enrollment, liaison, training and 
communication; monitoring expenditures and recommending resource 
allocation; establishing edits for timely and accurate claims processing 
and monitoring claims processing results; establishing and maintaining 
reimbursement methodology; ensuring clients' access to services; and 
seeking alternate service delivery systems. 
Performance statistics for the Physicians' Services program during the 
fiscal year are: 
l. An average of 46,752 clients served each month or 21.2% of the 
average number of clients eligible. 
2. 1.2 million claims paid in an average of 18 days from receipt. This is 
a 5 day improvement over last year's performance. 
3. The number of claims in suspense to be processed reduced from 
6,152 claims at $1.3 million dollars in FY 83 to 6,039 claims with 
charges of $1.2 million dollars. 
Accomplishments of the division during this year were: 
1. Revised the Physicians' Medicaid Manual. 
2. Conducted statewide provider education through a series of re-
gional workshops. 
3. Responded to over 40,000 inquiries from physicians. 
4. Purged the provider file of inactive physicians. 
5. Increased reimbursement for office visits and obstetrical care. 
Projects begun this year and scheduled for completion next year are: 
1. Review physicians' reimbursement methodology. 
2. Implement a project to identify high risk pregnant women and 
neonates and channel them to the appropriate level of care. 
3. Finalize an agreement for all providers submitting claims 
electronically. 
4. Develop an ambulatory surgical program. 
5. Evaluate a second surgical opinion program. 
6. Continue to explore alternative service delivery systems such as 
health maintenance organizations and case management programs. 
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D e n t a l ,  O p t o m e t r i c ,  a n d  E P S D T  S e r v i c e s  
T h e  D e n t a l ,  O p t o m e t r i c  a n d  E a r l y ,  P e r i o d i c  S c r e e n i n g ;  D i a g n o s t i c  a n d  
T r e a t m e n t  ( E P S D T )  S e r v i c e s  D i v i s i o n  i s  c o m p r i s e d  o f  t w o  s e c t i o n s .  T h e y  
a r e  t h e  P o l i c y  P l a n n i n g  S e c t i o n  a n d  t h e  P r o v i d e r  a n d  F i s c a l  M a n a g e m e n t  
S e c t i o n .  T h i s  d i v i s i o n  i s  r e s p o n s i b l e  f o r  t h e  m a n a g e m e n t  o f  t h e  D e n t a l ,  
O p t o m e t r i c  a n d  E P S D T  p r o g r a m s  t h r o u g h  t h e  d e v e l o p m e n t ,  i m p l e m e n -
t a t i o n  a n d  m o n i t o r i n g  o f  p o l i c i e s  a n d  p r o c e d u r e s .  T h i s  e f f o r t  s u p p o r t s  t h e  
e n h a n c e m e n t  o f  h e a l t h  c a r e  d e l i v e r y ,  i n c r e a s i n g  p r o v i d e r  p a r t i c i p a t i o n  
a n d  e x p e d i t i n g  c l a i m s  p r o c e s s i n g .  T h e  p r o g r a m  m a n a g e m e n t  e f f o r t  h a s  
b e e n  g r e a t l y  a i d e d  b y  t h e  M e d i c a i d  M a n a g e m e n t  I n f o r m a t i o n  S y s t e m .  
T h i s  m a n a g e m e n t  a n d  c l a i m s  p r o c e s s i n g  s y s t e m  h a s  c o n t r i b u t e d  t o  i n -
c r e a s e d  p r o v i d e r  e n r o l l m e n t ,  t h e  d e v e l o p m e n t  o f  n e w  s e r v i c e  d e l i v e r y  
m e t h o d s  a n d  p r o v i d e s  i n f o r m a t i o n  p r e v i o u s l y  n o t  a v a i l a b l e  w h i c h  p r o -
m o t e s  i m p r o v e d  m a n a g e m e n t  p r a c t i c e s .  
T h r o u g h  t h e  E P S D T  p r o g r a m  a p p r o x i m a t e l y  4 3 , 0 0 0  E P S D T  s c r e e n -
i n g s  w e r e  p e r f o r m e d  l a s t  y e a r .  T h e  E P S D T  p e r i o d i c i t y  s c h e d u l e  a l l o w s  u p  
t o  s e v e n  s c r e e n i n g s  d u r i n g  t h e  f i r s t  t w o  y e a r s  o f  l i f e ,  a n d  u p  t o  s e v e n  m o r e  
s c r e e n i n g s  b e t w e e n  a g e s  t w o  a n d  t w e n t y - o n e .  
C o n t i n u o u s  e f f o r t s  h a v e  b e e n  m a d e  t o  i m p r o v e  w o r k i n g  r e l a t i o n s h i p s  
t h r o u g h  I n t e r a g e n c y  a g r e e m e n t s .  T h e s e  a g r e e m e n t s  p r o v i d e  f o r  t h e  
d e v e l o p m e n t  o f  a  w o r k  p l a n  t h r o u g h  w h i c h  a g e n c i e s  c a n  t a k e  a d v a n t a g e  
o f  t h e  s e r v i c e s .  I n t e r a g e n c y  a g r e e m e n t s  a r e  i n  e f f e c t  b e t w e e n  t h e  D e p a r t -
m e n t  o f  S o c i a l  S e r v i c e s  - E P S D T  a n d  t h e  f o l l o w i n g  a g e n c i e s  a n d  
p r o g r a m s .  
l .  U n i t e d  S t a t e s  D e p a r t m e n t  o f  H o u s i n g  a n d  U r b a n  D e v e l o p m e n t  
2 .  S o u t h  C a r o l i n a  D e p a r t m e n t  o f  H e a l t h  a n d  E n v i r o n m e n t a l  C o n t r o l  
- T i t l e  V  
3 .  S o u t h  C a r o l i n a  D e p a r t m e n t  o f  H e a l t h  a n d  E n v i r o n m e n t a l  C o n t r o l  
- L e a d  S c r e e n i n g  P r o g r a m  
4 .  S o u t h  C a r o l i n a  D e p a r t m e n t  o f  H e a l t h  a n d  E n v i r o n m e n t a l  C o n t r o l  
- S u p p l e m e n t a l  S e c u r i t y  I n c o m e / D i s a b l e d  C h i l d r e n ' s  P r o g r a m  
5 .  S o u t h  C a r o l i n a  C o m m i s s i o n  f o r  t h e  B l i n d  
6 .  S o u t h  C a r o l i n a  H e a d  S t a r t  P r o g r a m  
7 .  S o u t h  C a r o l i n a  V o c a t i o n a l  R e h a b i l i t a t i o n  D e p a r t m e n t  
8 .  S o u t h  C a r o l i n a  D e p a r t m e n t  o f  E d u c a t i o n  
W o r k  w a s  i n i t i a t e d  o n  a  r e c i p i e n t  a w a r e n e s s  p l a n  b y  t h e  E P S D T  
P r o g r a m  N u r s e  S p e c i a l i s t  a s  a  m e a n s  t o  b e t t e r  i n f o r m  r e c i p i e n t s  o f  t h e  
a v a i l a b l e  s e r v i c e s ,  t h e  i m p o r t a n c e  o f  e a r l y  c h i l d h o o d  m e d i c a l  c a r e ,  a n d  
p r o p e r  u t i l i z a t i o n  p r a c t i c e s  i n  a n  e f f o r t  t o  e n h a n c e  t h e  c o n c e p t  o f  h e a l t h  
c a r e  c o n t i n u i t y .  T h i s  w i l l  b e  d o n e  t h r o u g h  a  v i d e o  t a p e  w h i c h  m a y  b e  u s e d  
b y  c o u n t y  o f f i c e s  a n d  p r o v i d e r s .  
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The Optomtttric program continued to operate under the Volume 
Purchase Plan which~resulted in a reduction in cost of approximately 
$35.00 per pair of glasses. 
Work began on the development of a new EPSDT data system which 
will enhance services delivery and provide more information to enhance 
the management of the program. The new system will also provide results 
of screening, diagnosis and treatment which will allow for the analysis of 
outcomes. 
Drugs and Durable Medical Equipment Services 
This division has the responsibility for the management of the Drug 
Program and the Durable Medical Equipment Program. Its major respon-
sibilities are to develop, publish, and implement policies and procedures 
for these programs, to assist in the enrollment of providers and to furnish 
provider liaison, training and materials necessary for claims submission to 
propose budget guidelines and to monitor expenditures; to maintain 
pricing for covered services. 
Due to continuing budgetary restrictions, payment for prescriptions is 
still limited to three (3) per month, and the payment schedule established 
for the Durable Medical Equipment Program remains in place. 
Pathology, Radiology, ESRD, Psychiatric Services 
This division has the responsibility for radiology and pathology services 
including independent laboratory and x-ray clinics, mental health and 
psychiatric services. 
In addition, the division administers the End Stage Renal Disease 
program including all nephrology services, and is responsible for podiatry 
services and the speech and hearing clinics. 
Activities encompass policy management, public information, State 
Plan, provider bulletins and manual material; budget activities including 
reimbursement methodologies, pricing and cost containment; planning 
both short and long range; liaison with providers and provider groups, 
provider enrollment; interfacing and coordination with other areas of 
DSS, other state agencies as well as federal entities. 
For the programs managed by this division, the Medicaid Management 
Information System was enhanced by streamlining technical and medical 
edits thereby expediting automated claims processing. 
The division enrolled 112 pathologist who began billing for professional 
services independently of the hospitals. Fifty new radiologists and billing 
agents were enrolled. Providers and billing agents were trained in profes-
sional component billing. Fees for professional services were reviewed for 
integrity by comparing fees for technical services in a hospital versus the 
physician 's charges. In order to monitor the validity of services rendered 
by radiologist, a survey form was developed to record all equipment 
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o w n e d  a n d  a v a i l a b l e  t o  t h e  r a d i o l o g i s t .  T h r o u g h  t h e s e  e f f o r t s  e x p e n d i -
t u r e s  w e r e  c o n t a i n e d  w h i l e  s e r v i c e s  w e r e  e x p a n d e d  f o r  a l l  p r o g r a m s  
s e r v e d .  
T h e  E n d  S t a g e  R e n a l  D i s e a s e  P r o g r a m  h a s  b e e n  t o t a l l y  a u t o m a t e d  
e l i m i n a t i n g  t h e  n e c e s s i t y  f o r  m a n u a l  r e v i e w  o f  c l a i m s .  T h i s  w a s  a c c o m -
p l i s h e d  t h r o u g h  t h e  d e v e l o p m e n t  o f  f o r m s  a n d  p r o c e d u r e s  t o  e n r o l l  e a c h  
E S R D  r e c i p i e n t  i n t o  t h e  M M I S  s y s t e m .  T h i s  p r o c e s s  h a s  g r e a t l y  e n h a n c e d  
t h e  m o n i t o r i n g  o f  e x p e n d i t u r e s ,  p a t i e n t  p o p u l a t i o n ,  M e d i c a r e  e l i g i b i l i t y  
a n d  B u y - I n  a c c r e t i o n .  A  r e i m b u r s e m e n t  m e c h a n i s m  f o r  h o m e  d i a l y s i s  h a s  
b e e n  d e v e l o p e d  t o  e n c o u r a g e  t h i s  m e t h o d  o f  t r e a t m e n t .  O t h e r  a r e a s  o f  t h e  
E S R D  p r o g r a m  t o  i m p r o v e  s e r v i c e s  t o  t h e  r e c i p i e n t  h a v e  b e e n  r e c o g n i z e d  
a n d  i m p r o v e d ,  i n c l u d i n g  n e c e s s a r y  d r u g s  a n d  t r a n s p o r t a t i o n .  
T h e  C o m m u n i t y  M e n t a l  H e a l t h  C e n t e r  p r o g r a m  h a s  b e e n  i m p r o v e d  b y  
e s t a b l i s h i n g  d i r e c t  c o m m u n i c a t i o n  b e t w e e n  D S S  a n d  t h e  C e n t e r s .  T h i s  
l i a i s o n ,  a l o n g  w i t h  e f f o r t s  b y  D S S  a n d  t h e  D e p a r t m e n t  o f  M e n t a l  H e a l t h ,  
r e s u l t e d  i n  e n h a n c e m e n t  o f  t h e  q u a l i t y  o f  c a r e  p r o v i d e d  b y  t h e  C e n t e r s .  
C H I L D R E N  A N D  F A M I L Y  S E R V I C E S  
C h i l d r e n  a n d  F a m i l y  S e r v i c e s  p r o v i d e s  a  v a r i e t y  o f  p r o g r a m s  d e s i g n e d  
t o  e n h a n c e  t h e  l i v e s  o f  S o u t h  C a r o l i n i a n s  t h r o u g h  a d o p t i o n ,  c h i l d r e n ' s  
p r o t e c t i v e  s e r v i c e s ,  p e r m a n e n c y  p l a n n i n g  a n d  r e s o u r c e  d e v e l o p m e n t .  
A d o p t i o n  
T h e  p u r p o s e  o f  A d o p t i o n  s e r v i c e s  i s  t o  p r o v i d e  p r o f e s s i o n a l  a n d  e f f e c -
t i v e  s e r v i c e s  t o  g e n e t i c  p a r e n t s ,  a d o p t i v e  p a r e n t s ,  c h i l d r e n  a n d  f a m i l i e s .  
S e r v i c e s  p r o v i d e d  b y  t h e  p r o g r a m  i n c l u d e :  
r e c r u i t m e n t  a n d  p r e p a r a t i o n  o f  a d o p t i v e  f a m i l i e s  
c o m m u n i t y  e d u c a t i o n  a n d  a d v o c a c y  
c o u n s e l i n g  w i t h  g e n e t i c  p a r e n t s  
p r e p a r a t i o n  o f  c h i l d r e n  f o r  a d o p t i v e  p l a c e m e n t  
p o s t  p l a c e m e n t  s e r v i c e s  t o  f a m i l i e s  
p o s t  a d o p t i v e  c o u n s e l i n g  f o r  g e n e t i c  p a r e n t s ,  a d o p t e e s ,  a d o p t i v e  
f a m i l i e s  
p r o g r a m  d e v e l o p m e n t  
t r a i n i n g  a n d  c o n s u l t a t i o n  
S e r v i c e s  t o  C h i l d r e n  
D u r i n g  F Y  8 3 - 8 4 ,  3 8 1  c h i l d r e n  w e r e  p l a c e d  a d o p t i v e l y  t h r o u g h  s e r -
v i c e s  p r o v i d e d  b y  D S S .  
T h e  f o l l o w i n g  s t a t i s t i c s  p r o v i d e  m o r e  d e t a i l e d  i n f o r m a t i o n  r e g a r d i n g  
t h e s e  p l a c e m e n t s .  
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Total Number of Placements . . . . . . . . . . . . . . . . . . . . . . . . . 381 
Department of Social Services . . . . . . . . . . . . . . . . . . . . . . . . 351 
Provider Agency Placements . . . . . . . . . . . . . . . . . . . . . . . . . 30 
Foster Home Placements . . . . . . . . . . . . . . . . . . . . . . . . . . . . 134 
Number of Sibling Groups Placed . . . . . . . . . . . . . . . . . . . . . 45 
Number of Children Placed with Medical Subsidy . . . . . . . 41 
Number of Children Placed with Supplemental Benefits/ 
Adoption Assistance ............................... 155/67 
Number of School-Age Children Placed . . . . . . . . . . . . . . . . 163 
Number of Special Needs Children Placed . . . . . . . . . . . . . 213 
Number of Children Placed Out of State . . . . . . . . . . . . . . . 15 
The following chart identifies the children placed by age and race. 
White Black Bi-Racial Total 
0-6 Years .... 92 107 13 212 
6-12 Years ... 48 59 6 113 
12 & Older ... 30 26 0 56 
Total ........ 170 192 19 381 
The philosophy of this program is that every child deserves an oppor-
tunity to be placed with an adoptive family regardless of his physical, 
emotional or mental condition. Thus recruitment and community efforts 
are made to place every awaiting child. Additionally efforts have gone 
into specific recruitment in order that a permanent family may be 
identified for a child regardless of his/her special conditions or needs. 
As of June 30, 1984 the following chart reflects the number of children 
free and available for placement: 
White Black Bi-Racial Other 
Age Male Female Male Female Male Female Male Female Total 
0-6 months ... 2 2 
7-12 months .. 1 1 
1-3 years . 2 4 4 11 
4-5 years ...... 4 7 3 14 
6-7 years .... 3 2 9 8 22 
8-10 years .. 7 3 11 8 29 
11-13 years .... 5 7 20 13 45 
14 & older 23 14 27 18 85 
TOTAL ... 43 28 78 57 209 
Services to Families 
During FY 83-84 special emphasis was placed upon recruitment and 
preparation of black families. Local committees composed of profes-
sionals and adoptive parents were established. Staff continued to provide 
support and technical assistance to the S. C. Council on Adoptable Chil-
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d r e n  a n d  p a r e n t s  c o n t i n u e d  t o  b e  u t i l i z e d  i n  p r e p a r a t i o n ,  c o m m u n i t y  
e d u c a t i o n ,  p o s t  p l a c e m e n t  a n d  t r a i n i n g  a c t i v i t i e s .  
D a t a  r e g a r d i n g  t h e  f a m i l i e s  p r e p a r e d  a n d  a p p r o v e d  f o r  p l a c e m e n t  
d u r i n g  F Y  8 3 - 8 4  f o l l o w s :  
W h i t e  B l a c k  M i x e d  R a c e  
1 s t  a p p l i c a t i o n  . . . . . . . . . .  2 1 8  1 4 7  3  
2 n d  a p p l i c a t i o n  . . . . . . . . .  3 4  2 1  
3 r d ,  4 t h  o r  5 t h  a p p l i c a t i o n  2  3  
T O T A L S  . . . . . . . . . . . .  
2 5 4  1 7 1  3  
=  4 2 8  
D a t a  r e g a r d i n g  t h e  f a m i l i e s  w h o  r e c e i v e d  p l a c e m e n t  o f  a  c h i l d  o r  
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M A J O R  A C C O M P L I S H M E N T S  
1 .  P l a c e m e n t  o f  3 8 1  c h i l d r e n  a n d  a p p r o v a l  o f  4 2 8  a d o p t i v e  f a m i l i e s .  
2 .  E x p a n s i o n  o f  t h e  B l a c k  A d o p t i o n  P r o j e c t  t h r o u g h  t h e  e s t a b l i s h -
m e n t  o f  l o c a l  c o m m i t t e e s .  
3 .  E x p a n s i o n  o f  r e c r u i t m e n t  e f f o r t s  e . g .  c h i l d r e n  f e a t u r e d  i n  B l a c k  
N e w s  a n d  D e v e l o p m e n t a l  D i s a b i l i t i e s  C o u n c i l  N e w s l e t t e r ,  b r o -
c h u r e s ,  p o s t e r s ,  r a d i o  a n d  t e l e v i s i o n  f e a t u r e s .  
4 .  D e v e l o p m e n t  o f  t h e  H e a d  S t a r t - S p e c i a l  N e e d s  p r o j e c t .  
5 .  E s t a b l i s h m e n t  o f  t h e  R e g i o n a l  A d o p t i o n  P r o g r a m .  
6 .  E s t a b l i s h m e n t  o f  t h e  O n e  C h u r c h - O n e  C h i l d  P r o g r a m .  
7 .  R e c r u i t m e n t  a n d  h i r i n g  o f  p r e p l a c e m e n t  a n d  p o s t  p l a c e m e n t  
c o n s u l t a n t s  i n  o r d e r  t o  e n h a n c e  s e r v i c e  d e l i v e r y  a n d  a s s u r e  s u c -
c e s s f u l  p l a c e m e n t s .  
8 .  P r o v i s i o n  o f  c o u n s e l i n g  a n d  r e f e r r a l  s e r v i c e s  ( p o s t  a d o p t i o n  s e r -
v i c e s )  t o  8 4  c l i e n t s .  
9 .  I m p l e m e n t a t i o n  o f  a  s p e c i a l  p r o j e c t  w i t h  t h e  D e p a r t m e n t  o f  M e n -
t a l  R e t a r d a t i o n .  
1 0 .  P r e s e n t a t i o n s  a t  v a r i o u s  c o n f e r e n c e s  e . g .  H u m a n  S e r v i c e s  T r a i n i n g  
C o n f e r e n c e ,  C h i l d  W e l f a r e  L e a g u e  o f  A m e r i c a  C o n f e r e n c e ,  C h i l -
d r e n  o f  A l c o h o l i c s  C o n f e r e n c e .  
1 1 .  C o n d u c t i n g  o f  s i x  p r o g r a m  r e v i e w s  a n d  p r o v i s i o n s  o f  c o n s u l t a t i o n  
a n d  t e c h n i c a l  a s s i s t a n c e .  
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12. Contracting with the S. C. Seedling and the Southeastern Ex-
change for the provision of listing and recruitment services. 
13. Establishment of computerized data and tracking system (Adop-
tion Information System). 
14. Increase in the percentage of black children placed. 
GOALS FOR FY 84-85 
l. Establishment of the Head Start-Special Needs Project in five areas 
of the state. 
2. Implementation of strategies for the placement of adolescents. 
3. Establishment of transition families for children who disrupt or are 
at risk of disruption. 
4. Expansion of the Black Adoption Project. 
5. Development of a training program regarding services to genetic 
parents. 
6. Evaluation of Regional Adoption Program with implications for 
future program development. 
7. Expansion of efforts to prepare families for special needs children. 
8. Establishment of council (to include county staff) for the purpose 
of assessing present preparation method and provide recommen-
dations for the enhancement of adoption services. 
Child Protective Services 
The South Carolina Child Protection Act of 1977 defines respon-
sibilities of both the State Unit and Local Protective Agencies. The State 
Unit's responsibilities include: 
Assigning and monitoring initial child protection responsibilities 
through periodic review of services offered throughout the state; 
Assisting in the diagnosis of known or suspected child abuse and 
neglect; 
Coordinating referrals of known or suspected child abuse and 
neglect; 
Measuring the effectiveness of existing child protection program and 
facilitating research; 
Planning and program development; 
Establishing and monitoring a statewide central registry for child 
abuse and neglect; 
Receiving and investigating reports of institutional abuse and 
neglect; 
Community education; 
Furnishing an annual report to the Governor and General Assembly; 
and 
Administering federal child abuse and neglect funds. 
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T h e  L o c a l  p r o t e c t i v e  s e r v i c e s  a g e n c i e s  r e s p o n s i b i l i t i e s  i n c l u d e :  
R e c e i v i n g  a n d  i n v e s t i g a t i n g  r e p o r t s  o f  s u s p e c t e d  a b u s e  a n d  n e g l e c t ;  
P r o v i s i o n s  o f  s e r v i c e s  t o  a b u s e d  a n d  n e g l e c t e d  c h i l d r e n  a n d  t h e i r  
f a m i l i e s ;  
C o m m u n i c a t i n g  i n f o r m a t i o n  t o  t h e  c e n t r a l  r e g i s t r y ;  
N o t i f i c a t i o n  o f  l a w  e n f o r c e m e n t  w h e r e  t h e  f a c t s  i n  t h e  c a s e  a p p e a r  t o  
i n d i c a t e  a  v i o l a t i o n  o f  c r i m i n a l  l a w ;  
N o t i f i c a t i o n  o f  a p p r o p r i a t e  F a m i l y  C o u r t  o f  i n d i c a t e d  c a s e s  o f  
p h y s i c a l ,  m e n t a l  o r  s e x u a l  a b u s e ;  
S e e k i n g  t h e  c o o p e r a t i o n  a n d  i n v o l v e m e n t  o f  l o c a l  p u b l i c  a n d  p r i v a t e  
i n s t i t u t i o n s ,  g r o u p s  a n d  p r o g r a m s  c o n c e r n e d  w i t h  m a t t e r s  o f  c h i l d  
p r o t e c t i o n ;  a n d  
C o m m u n i t y  e d u c a t i o n .  
S t a t e  U n i t  R e s p o n s i b i l i t i e s  
A .  P r o g r a m  R e v i e w s  
D u r i n g  F Y  1 9 8 3 - 8 4 ,  t h e  S t a t e  U n i t  c o m p l e t e d  p r o g r a m  r e v i e w s  i n  t h e  
f o l l o w i n g  f i f t e e n  c o u n t i e s :  
A i k e n  K e r s h a w  
C a l h o u n  L e e  
C h e r o k e e  N e w b e r r y  
F l o r e n c e  R i c h l a n d  
G e o r g e t o w n  S p a r t a n b u r g  
G r e e n w o o d  Y o r k  
J a s p e r  
U n i o n  
I n  o r d e r  t o  a s s i s t  c o u n t i e s  i m p r o v e  s e r v i c e  d e l i v e r y ,  n i n e  o f  t h e  c o u n t i e s  
p a r t i c i p a t e d  i n  a  s p e c i a l l y  d e v e l o p e d  f i v e  d a y  t r a i n i n g  p r o g r a m  w h i c h  
f o c u s e d  o n  I n t a k e ,  a s s e s s m e n t  b a s e d  o n  d y n a m i c s ,  p h y s i c a l ,  b e h a v i o r a l  
a n d  s o c i a l  i n d i c a t o r s  a n d  t r e a t m e n t  b a s e d  o n  d y n a m i c s .  T h e  t r a i n i n g  w i l l  
b e  p r o v i d e d  t o  t h e  r e m a i n i n g  s i x  c o u n t i e s  p r i o r  t o  N o v e m b e r  1 9 8 4 .  
B .  D i a g n o s i s  o f  C h i l d  A b u s e  a n d  N e g l e c t  
T w o  s t a t e  u n i t  c o n s u l t a n t s  a n d  t h e  D i r e c t o r  o f  C h i l d  P r o t e c t i o n  s t a f f e d  
a p p r o x i m a t e l y  s e v e n t y  c a s e s  a n d  s e r v e d  a s  e x p e r t  w i t n e s s e s  i n  t e n  c a s e s .  
C .  C o o r d i n a t i o n  o f  C h i l d  A b u s e  a n d  N e g l e c t  R e f e r r a l s  
T w e n t y - e i g h t  p r o t e c t i v e  s e r v i c e  i n - s t a t e  a l e r t s  w e r e  p r o c e s s e d  d u r i n g  
t h i s  f i s c a l  y e a r .  T h e  a l e r t s  w e r e  s e n t  t o  e a c h  c o u n t y  o f f i c e  a n d  a  l i m i t e d  
n u m b e r  w e r e  a l s o  r e f e r r e d  o u t - o f - s t a t e .  
D .  M e a s u r i n g  t h e  E f f e c t i v e n e s s  o f  t h e  E x i s t i n g  P r o g r a m  
I n  a d d i t i o n  t o  t h e  f i f t e e n  p r o g r a m  r e v i e w s  c o n d u c t e d  b y  t h e  S t a t e  U n i t ,  
t h e  A m e r i c a n  H u m a n e  A s s o c i a t i o n ,  D e n v e r ,  C o l o r a d o ,  w a s  e m p l o y e d  b y  
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the Department to conduct a statewide evaluation of the child protection 
program. The purpdse of the evaluation was to assess current strengths 
and weaknesses in the child protective services program in numerous 
areas and to solicit from the American Humane Association recommenda-
tions to improve the program and ultimately, services to clients. The 
evaluation process involved: 
(1) An evaluation of State's law and a comparison of this statute to 
those of the other states; 
(2) An evaluation of the State's Child Protective Services Policy 
Manual and the Permanency Planning Manual, where it was 
relevant to child protective services; 
(3) An evaluation of administrative areas such as organizational struc-
ture, staffing patterns, and supervisory ratios and caseloads; 
(4) An evaluation of written program reviews conducted within the 
State; 
(5) Surveys administered to all forty-six counties and judicial districts; 
(6) An on-site analysis of the Child Protective Services system. This 
work involved sending seven professional staff and faculty to five 
county agencies for a full week to evaluate administrative prac-
tice, supervisory roles and competence, worker roles and compe-
tence, and relations of child protective services with community, 
with specific emphasis on the court and law enforcement 
agencies; 
The on-site work was conducted using structured interview guides, a 
structured form for assessing case records, and other formal and informal 
interviews with and observations of agency line workers and other staff. 
(7) Case examples were administered to caseworkers to assess their 
consistency of decision-making and the quality of their casework 
skill; 
(8) American Humane looked at the ways in which the county 
agencies fit within the State system and the local community; 
(9) Protective services process as implemented in each agency was 
scrutinized with the objective of assessing the quality of services 
provided to clients; 
(10) Finally, two senior staff from American Humane spent one full 
week in the State Office interviewing various Department heads 
and other staff from the Child Protective Services Unit, the 
General Counsel's Office, Staff Development, the Governor's 
Office, the Public Information Office, State Department of Men-
tal Health staff and others. Numerous programs conducted by the 
State were assessed at this time. 
The results of the project focused on the following areas: 
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l .  T h e  S o u t h  C a r o l i n a  C h i l d  P r o t e c t i o n  A c t  
2 .  T h e  S o u t h  C a r o l i n a  C h i l d  P r o t e c t i v e  S e r v i c e s  P o l i c y  a n d  P o l i c y  
P r o c e s s  
3 .  A d m i n i s t r a t i v e  A u t h o r i t y  a n d  R e s p o n s i b i l i t y  
4 .  P r o g r a m  I m p l e m e n t a t i o n  a t  t h e  S t a t e  l e v e l  
5 .  D e l i v e r y  o f  C h i l d  P r o t e c t i v e  S e r v i c e s  
6 .  I n t e r f a c e  B e t w e e n  t h e  F a m i l y  C o u r t  a n d  C h i l d  P r o t e c t i v e  S e r v i c e s  
7 .  C o m m u n i t y  R e s o u r c e s  a n d  A g e n c y  C o o r d i n a t i o n  
A  f u l l  c o p y  o f  t h e  E x e c u t i v e  r e p o r t  m a y  b e  o b t a i n e d  f r o m  t h e  S t a t e  
U n i t .  
E .  C e n t r a l  R e g i s t r y  
T h e  C e n t r a l  R e g i s t r y  S y s t e m  w a s  m o d i f i e d  t o  a c c e p t  o n l y  i n d i c a t e d  
c a s e s  t h i s  f i s c a l  y e a r .  T h e  c o u n t y  l e v e l  d a t a  e n t r y  f u n c t i o n  i s  f u l l y  
o p e r a t i o n a l  w i t h  n o  o p e r a t i o n a l  p r o b l e m s .  
F .  I n s t i t u t i o n a l  A b u s e  a n d  N e g l e c t  
T w o  c o n s u l t a n t s  a r e  a s s i g n e d  t h e  r e s p o n s i b i l i t y  o f  r e c e i v i n g  a n d  i n v e s t i -
g a t i n g  a l l  r e p o r t s  o f  i n s t i t u t i o n a l  a b u s e  a n d  n e g l e c t .  T h i s  f i s c a l  y e a r ,  o n e  
h u n d r e d  a n d  t w e n t y - n i n e  r e p o r t s  w e r e  r e c e i v e d .  S t a f f  a l s o  p r o c e s s e d  
e i g h t  i n a p p r o p r i a t e  r e f e r r a l s .  T h e  r e p o r t s  i n v o l v e d  t h i r t y - n i n e  f a c i l i t i e s ,  
f i v e  p u b l i c  a n d  t h i r t y - f o u r  p r i v a t e .  T h e  n u m b e r  o f  c a s e s  i n d i c a t e d  w a s  
f o r t y - t h r e e ,  u n f o u n d e d  s e v e n t y - s e v e n .  E i g h t  r e p o r t s  w e r e  r e f e r r e d  t o  t h e  
S t a t e  L a w  E n f o r c e m e n t  D i v i s i o n  ( S L E D )  f o r  c r i m i n a l  i n v e s t i g a t i o n .  O n e  
h u n d r e d  a n d  f i f t y - f i v e  c h i l d r e n  w e r e  i n v o l v e d  i n  t h e s e  r e p o r t s .  
D u r i n g  t h e  f i s c a l  y e a r ,  t h e  f i n a l  p r o g r a m  d r a f t  o f  t h e  i n s t i t u t i o n a l  a b u s e  
p r o g r a m  g u i d e l i n e s  w e r e  f o r w a r d e d  t o  t h e  D e p a r t m e n t ' s  L e g a l  S e r v i c e s  
O f f i c e  f o r  p r o m u l g a t i o n .  
G .  T r a i n i n g  
T h e  s t a t e  u n i t  t r a i n i n g  a c t i v i t i e s  f o r  t h e  y e a r  i n c l u d e d :  
( 1 )  C o n d u c t i n g  i n  c o n j u n c t i o n  w i t h  d e s i g n a t e d  c o u n t y  s t a f f ,  t h r e e  ( 3 )  
f i v e  d a y  s e s s i o n s  o f  S p e c i a l i z e d  C e r t i f i c a t i o n  t r a i n i n g  f o r  n e w  s t a f f ;  
( 2 )  S t a t e w i d e  t r a i n i n g  o f f e r e d  t o  l i c e n s e d  p u b l i c  a n d  p r i v a t e  d a y  c a r e  
f a c i l i t i e s ;  
( 3 )  A  o n e  d a y  t r a i n i n g  s e s s i o n  o n  d y n a m i c s  o f  a b u s e  a n d  n e g l e c t  w a s  
p r o v i d e d  e i g h t  ( 8 )  t i m e s  t o  o n e  h u n d r e d  a n d  s i x t y  ( 1 6 0 )  o f  t h e  
D e p a r t m e n t ' s  H o m e m a k e r s .  
( 4 )  T w o  s t a f f  m e m b e r s  w e r e  i n v o l v e d  i n  t h e  D e p a r t m e n t ' s  s p e c i a l i z e d  
t r a i n i n g  f o r  H u m a n  S e r v i c e s  S u p e r v i s o r s .  
( 5 )  T r a i n i n g  w a s  p r o v i d e d  t o  t h e  f o l l o w i n g  g r o u p s  a n d  s i s t e r  a g e n c i e s :  
S .  C .  S c h o o l  F o r  t h e  D e a f  a n d  B l i n d  
D i l l o n  C o u n t y  L a w  E n f o r c e m e n t  O f f i c e r s  
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S. C. Foster Parents Association 
Richland County Foster Parent Association 
Richland County Council on Child Abuse and Neglect 
Greenville County Foster Parents Association 
Council on Aging 
Kiwanis 
Lions Club 
Richland County Guardian Ad Litem Project 
S. C. Criminal Justice Academy 
Workshops for Sexual Abuse in Laurens, Florence and Georgetown 
Counties. Agencies represented at the workshop included the De-
partment of Mental Health, Social School Board, law enforcement 
officers, and medical personnel and private citizens including 
ministers. 
Staff conducted workshops at the Child Welfare League and the 
National Center on Child Abuse and Neglect National Conference. 
H . Administration of Federal Funds 
South Carolina was awarded $120,000 as its portion of the Child 
Abuse and Neglect State Grant Funds administered by the National 
Center on Child Abuse and Neglect. The following projects were 
funded using the monies: 
(1) Parents Anonymous of S. C. Inc., to establish eight new Parents 
Anonymous Chapters which would assist abusive and potentially 
abusive parents develop insight into their behavior. 
(2) Sexual abuse projects in Anderson and Lancaster Counties. These 
projects provided specialized training for Mental Health, Law 
Enforcement, Medical and Child Protection professionals in the 
area of assessment and treatment of sexual abuse. The projects also 
provide special group treatment services to victims, perpetrators 
and non-perpetrators parents. Community outreach and consulta-
tion are a major focus orr each project. 
(3) The Family Service Center of Columbia to provide consultation to 
the local Departments of Social Services in Newberry, Williams-
burg, Georgetown and Lexington Counties on establishing Group 
Treatment Projects for Neglectful Parents. Mothers 'from Child 
Protection have been selected to participate in these self-help 
educational groups. Conducted by Child Protection staff. The 
group sessions focus on building client self-esteem and self-worth. 
The projects also provide supervised child care for the children of 
parents participating in the groups. 
(4) H . Randolph Spencer, M.D.P.A., Columbia Center for Adults and 
Families to conduct research to develop a multi-agency tracking 
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•  
s y s t e m  f o r  e m o t i o n a l l y  h a n d i c a p p e d  c h i l d r e n  w h o  m a y  b e  v i c t i m s  
o f  a b u s e  a n d  n e g l e c t .  
I .  A m e n d m e n t  t o  t h e  L a w  
T h e  S o u t h  C a r o l i n a  C h i l d  P r o t e c t i o n  A c t ,  S e c t i o n  2 0 - 7 - 6 9 0  w a s  
a m e n d e d  t o  e x p a n d  t h e  l i s t  o f  i n d i v i d u a l s  o r  i n s t i t u t i o n s  w i t h  w h i c h  
i n f o r m a t i o n  i n  c h i l d  a b u s e  a n d  n e g l e c t  r e p o r t s  l e g a l l y  c a n  b e  s h a r e d .  T h e  
n e w  l i s t i n g  n o w  i n c l u d e s  t h e  o m b u d s m a n  o f  t h e  G o v e r n o r ' s  O f f i c e ,  a n y  
p e r s o n  o r  a g e n c y  h a v i n g  l e g a l  r e s p o n s i b i l i t y  o r  a u t h o r i z a t i o n  t o  c a r e  f o r ,  
t r e a t ,  o r  s u p e r v i s e  t h e  c h i l d  o r  t h e  c h i l d ' s  f a m i l y .  
C o u n t y  R e s p o n s i b i l i t i e s  
A .  P r o v i s i o n  o f  S e r v i c e s  
T h e  c o u n t y  o f f i c e s  l o g g e d  1 3 7 , 6 7 8  h o u r s  c o n d u c t i n g  c h i l d  p r o t e c t i o n  
i n v e s t i g a t i o n s .  T h e  n u m b e r  o f  p r i m a r y  c l i e n t s  r e c e i v i n g  t r e a t m e n t  s e r -
v i c e s  w a s  5 , 6 5 5 .  T h i s  r e p r e s e n t s  a  t o t a l  o f  1 4 8 , 1 1 3  h o u r s  o f  c l i e n t  c o n t a c t  
f o r  t r e a t m e n t  s e r v i c e s ,  1 1 , 4 6 9  s e r v i c e  h o u r s  o f  E m e r g e n c y  C a r e t a k e r  
S e r v i c e s  w e r e  p r o v i d e d  t o  3 0 8  c l i e n t s .  E m e r g e n c y  S h e l t e r  S e r v i c e s  p r o -
v i d e d  1 2 3 , 2 1 3  h o u r s  t o  4 0 0  c l i e n t s .  
T h e  f o l l o w i n g  s e r v i c e s  a r e  p r o v i d e d  d i r e c t l y  b y  t h e  D e p a r t m e n t  o f  
S o c i a l  S e r v i c e s  i n  a l l  c o u n t i e s :  
C h i l d  P r o t e c t i v e  S e r v i c e s  I n t a k e ,  A s s e s s m e n t  a n d  T r e a t m e n t  
E m e r g e n c y  C a r e t a k e r  S e r v i c e s  
H o m e m a k e r  S e r v i c e s  
E m e r g e n c y  F i n a n c i a l  A i d  ( v a r i e s  f r o m  c o u n t y  t o  c o u n t y )  
T r a n s p o r t a t i o n  
T h e  f o l l o w i n g  s e r v i c e s  a r e  p u r c h a s e d  b y  t h e  D e p a r t m e n t  u n d e r  S o c i a l  
S e r v i c e s  B l o c k  G r a n t  c o n t r a c t s  ( a v a i l a b i l i t y  o f  t h e  s e r v i c e s  v a r i e s  f r o m  
c o u n t y  t o  c o u n t y ) :  
D a y  C a r e  
A l c o h o l  a n d  D r u g  A b u s e  C o u n s e l i n g  S e r v i c e s  
T r a n s p o r t a t i o n  
C o u n s e l i n g  S e r v i c e s  
S o c i a l i z a t i o n  a n d  D e v e l o p m e n t a l  S e r v i c e s  t o  C h i l d r e n  
R e s i d e n t i a l  T h e r a p e u t i c  S e r v i c e s  
E m e r g e n c y  S h e l t e r  C a r e  
T h e  c h a r t s  p r o v i d e d  o n  t h e  f o l l o w i n g  p a g e s  d e s c r i b e  t h e  s e r v i c e s  t h a t  
c a n  b e  p u r c h a s e d  f o r  C h i l d  P r o t e c t i v e  S e r v i c e s  c l i e n t s  v i a  t h e  S o c i a l  
S e r v i c e s  B l o c k  G r a n t  s y s t e m  o n l y  a n d  t h e i r  l e v e l  o f  u s a g e .  T h e  m a j o r i t y  o f  
t h e  C h i l d  P r o t e c t i v e  S e r v i c e s  c l i e n t s  r e c e i v e  s u p p o r t i v e  s e r v i c e s  t h r o u g h  
o t h e r  p u b l i c  a g e n c i e s ,  p r i m a r i l y  t h e  D e p a r t m e n t  o f  M e n t a l  H e a l t h ,  a n d  
o t h e r  p r i v a t e  g r o u p s ,  f o r  e x a m p l e ,  t h e  l o c a l  C o u n c i l  o n  C h i l d  A b u s e .  
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Funding Matching 
Supportive Services Source Requirements 
Transportation SSBG For SSBG 
Service Code 3700 75% Federal Funds 
25% State Funds 
Community based SSBG 75% Federal Funds 
Counseling for Adults 25% State Funds 
.... Service Codt> 4600 
.... 
Developmental Services SSBG 75% Federal Funds 
to Handicapped Chi\- 25% State Funds 
dren Service Code 5200 
Child Development Ser- SSBG 75% Federal Funds 
vices (Day Care) Service 25% State Funds 
Code 1200 
·- -
FOR CHILD PROTECTIVE SERVICES CLIENTS 
Description of Services 
This Service involves transporting individuals from their homes to and 
from community facilities such as grocery stores, physicians' offices, drug 
stores, DSS food stamp offices, centers, counseling services, child care, or 
any other services or resources necessary for diagnosis and treatment. 
Services are provided through contacts with providers with vans and buses 
or with private citizens who volunteer the use of their vehicles. 
Service provided by community based professionals through counseling, 
follow-up, and aftercare support to individuals who have been released 
from institution. 
Infant/toddler and preschool programs provide activities to help each 
child in the areas of muscle coordination, activities of daily living, verbal 
and socialization skills. The program also helps the family by providing 
special training to the parents to assist them in dealing with their child's 
growth and development. 
The program offers supervised, planned developmental activities, health 
screening and immunizations, nutritional meals and snacks, and diag-
nostic evaluations for children. The program offers the children's parents 
counseling and guidance, parenting education, and assistance in obtaining 
needed health and social services. Transportation is provided by most 
child development programs. This service also provides a home-based 
developmental program which offers children and parents the same 
services as out-of-home care, except for nutritional meals and snacks. 
Number of Clients (Families) 
Served 
FY-1984 Target 
Population FY 1983 as of 6/30/84 
Abused and neglected children 146 
who are living with their families 
without access to transportation to 
resources necessary for the diag-
nosis and treatment of the family. 
Abusive and neglectful parents 86 
with other problems or mental ill-
ness, emotionally behavioral prob-
lems or problems of alcohol and 
drug abuse 
Abused and neglected preschool 94 
children in the community who children 
are also developmentally disabled 
(diagnosed mentally retarded) 
Children, ages IJ-6, needing child 1124 
care outside the home for up to ten children 
hours per day. Abused and ne-
glected children are given high 
risk priority of placement. 
....... ~ 
133 
71 
50 
children 
1179 
children 
""' Cll 
·- ""' 
Homemaker Services SSBG 75% Federal Funds 
Service Code 2200 25% State Funds 
Emergency Shelter SSBG 75% Federal Funds 
Care (provided as a sub~ 25% State Funds 
service of child protec~ 
tive services) 
Socialization and Devel- SSBG 75% Federal Funds 
opmental Services for 25% State Funds 
Children Service Code 
5100 
Children, Youth and SSBG 75% Federal Funds 
Family Counseling Ser- 25% State Funds 
vice Code 5300 
Emergency Caretaker SSBG 75% Federal Funds 
Services (provided as a 25% State Funds 
subservice to child pro-
tective services) 
Child Development SSBG 100% Federal Funds 
Services Job Bills 
Any of the following activities may be provided to clients who receive 
Homemaker Services: light housekeeping, meal planning, marketing, and 
food preparation. Homemakers also help clients with personal care and 
home management, budgeting, child care skills, and with treatment plans 
prescribed by a physician. Homemaker Services are provided in the 
client's home. 
This service provides appropriate temporary residential care and supervi-
sion for abused and neglected children who have been removed from their 
parents. The facilities are licensed and care is limited to thirty days. 
This service provides structured recreation for children. It enables the 
child to develop socially, physically and emotionally. In many rural 
communities, it may prevent social isolation. 
This service basically provides counseling and suppoit to children and 
their families in order to avoid institutionalization of the child. 
This service permits the placement of a certified adult in the home on an 
hourly basis to permit children to remain in their home in safety. The 
focus is to provide respite to parents, avoid out-of-home unnecessary, 
multiple problems provide care for children in order to permit their 
parents to use other services and support the care of children in the home. 
See description for Child Development Services (Service Code 1200) 
Service providers were primarily in the private sector. 
oc... ., 
Families with children needing 765 
assistance in fulfilling parental 
roles, needing respite from their 
children and developing home 
management skills. 
Abused and neglected children 992 
who have been taken into protec- children 
tive custody or have been re-
moved from their home by the 
Family Court. 
Community based, abused and 10 
neglected children, generally of children 
school age. 
Abused and neglected children 50 
and their families in the local com- children 
munity where the children are at 
risk for institutionalization. 
Abused and neglected children in 110 
their homes where placement children 
may be a possibility for those who 
need short-term supervision as an 
adjunct to other services or where 
respite is needed. 
Abused and neglected children Program did 
particularly under three, for not exist. 
whom SSBG Child Development 
Services were not available. 
667 
1127 
children 
20 
children 
71 
children 
Not 
available 
130 
children 
(six month period) 
Special Projects Currently Underway for Child Abuse and 
Neglect Victims and Their Families 
Counties With Sexual Abuse Projects 
Greenville Charleston 
Anderson Orangeburg 
Berkeley Sumter 
Spartanburg Richland 
Chester Lancaster 
Beaufort 
Florence 
Laurens 
currently 
organizing 
Child Neglect Group Projects 
Lexington 
Williamsburg 
Newberry 
Pickens 
Chester 
Marlboro 
Georgetown 
Group Work Services for Physically Abusive Families 
Laurens Pickens 
Special Services to Abusive and Neglectful Families With 
Substance Abuse Problems 
Greenville 
Anderson 
Richland 
Prevention of Child Abuse and Neglect in Foster Homes 
Charleston 
Statistical Information 
The statistical information is unavailable at the writing of this report. 
This information cannot be compiled until two weeks after August 30, 
1984. This occurs as a result of the provision in the law which allows the 
counties sixty days to complete protective service investigations. Case 
determinations on reports made on June 30, 1984 are not due until August 
30, 1984. Approximately two weeks are needed to allow the Central 
Registry System to be fully updated. A complete statistical report will be 
available through the State Child Protection Unit by September 30, 1984. 
Permanency Planning 
The Permanency Planning Program is responsible for assuring that all 
children needing substitute care are provided the best placement plan-
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n i n g  t o  m e e t  t h e i r  n e e d s ,  w i t h  t h e  l o n g  r a n g e  g o a l  o f  a f f o r d i n g  a n  
a p p r o p r i a t e  p e r m a n e n t  p l a c e m e n t .  
W h e n e v e r  p o s s i b l e ,  r e t u r n  t o  t h e  b i o l o g i c a l  f a m i l y  i s  t h e  p r i m a r y  
o b j e c t i v e  f o r  c h i l d r e n  i n  f o s t e r  c a r e .  H o w e v e r ,  i n d i c a t i v e  o f  t h e  a g e n c y ' s  
c o m m i t m e n t  t o  a v e r t i n g  l o n g - t e r m  f o s t e r  c a r e  a n d  e n s u r i n g  p e r m a n e n c y  
f o r  c h i l d r e n  w h o  c a n n o t  r e t u r n  t o  t h e i r  b i o l o g i c a l  p a r e n t s ,  a d o p t i o n  h a s  
i n c r e a s i n g l y  b e c o m e  a  v i a b l e  a l t e r n a t i v e .  P e r m a n e n c y ,  w h e t h e r  t h r o u g h  
t h e  b i o l o g i c a l  f a m i l y ,  a d o p t i o n ,  o r  p e r m a n e n t  f o s t e r  c a r e ,  h a s  b e c o m e  t h e  
g o a l  f o r  c h i l d r e n  s e r v e d  b y  t h e  D e p a r t m e n t  o f  S o c i a l  S e r v i c e s .  
T h e  P e r m a n e n c y  P l a n n i n g  U n i t  d e v e l o p s  p o l i c y ,  p r o c e d u r a l  a n d  p r o -
g r a m  s t a n d a r d s ,  a s s u r e s  t h a t  p o l i c i e s  a r e  a d h e r e d  t o  a n d  p r o v i d e s  t e c h -
n i c a l  a s s i s t a n c e  a n d  p o l i c y  i n t e r p r e t a t i o n  t o  c o u n t y  p r o g r a m  s t a f f .  
A p p r o v a l  i s  c u r r e n t l y  r e q u i r e d  b y  t h e  S t a t e  P e r m a n e n c y  P l a n n i n g  s t a f f  o n  
a l l  t e r m i n a t i o n  o f  p a r e n t a l  r i g h t s  a c t i o n s  a n d  p e r m a n e n t  f o s t e r  c a r e  
r e q u e s t s .  D u r i n g  t h e  p a s t  f i s c a l  y e a r ,  t h e  S t a t e  O f f i c e  s t a f f  a p p r o v e d  
p e r m a n e n t  f o s t e r  c a r e  f o r  2 1  c a s e s  a n d  t e r m i n a t i o n  o f  p a r e n t a l  r i g h t s  i n  
1 2 4  c a s e s  ( o r  f o r  2 0 4  c h i l d r e n ) .  I n  a n  e f f o r t  t o  d e v e l o p  t h e  m o s t  a p p r o p r i -
a t e  p e r m a n e n t  p l a c e m e n t  p l a n  f o r  c h i l d r e n ,  S t a t e  a n d  C o u n t y  O f f i c e  
p e r s o n n e l  s t a f f e d  1 9 0  c a s e s .  
T h e  a u t o m a t e d  f o s t e r  c a r e  t r a c k i n g  s y s t e m  r e m a i n s  o p e r a t i o n a l  o n  a  
s t a t e w i d e  b a s i s  f o r  a l l  c h i l d r e n  i n  f o s t e r  c a r e .  T h i s  s y s t e m  p r o v i d e s  
i n f o r m a t i o n  f o r  p r o g r a m  m a n a g e m e n t  a n d  e v a l u a t i o n  a t  a l l  l e v e l s  i n  t h e  
a r e a  o f  s u b s t i t u t e  c a r e ,  r e s o u r c e  d e v e l o p m e n t  a n d  p e r m a n e n c y  p l a n n i n g .  
I t  p r o v i d e s  g e n e r a l  d e m o g r a p h i c  d a t a  o n  c h i l d r e n  l i v i n g  i n  s u b s t i t u t e  
s i t u a t i o n s  a s  w e l l  a s  s p e c i f i c  i n f o r m a t i o n  o n  e a c h  c h i l d .  T h i s  t y p e  i n f o r m a -
t i o n  a i d s  s t a f f  i n  e n s u r i n g  t h e  d e v e l o p m e n t  o f  p e r m a n e n t  p l a n s  f o r  e a c h  
c h i l d  i n  t h e  D e p a r t m e n t ' s  c a r e .  
T h e  P e r m a n e n c y  P l a n n i n g  U n i t  a p p r o v e s  f u n d i n g  r e q u e s t s  f o r  u n m a r -
r i e d  m o t h e r s  e n t e r i n g  m a t e r n i t y  h o m e s .  T h e r e  w e r e  a p p r o x i m a t e l y  1 2 5  
u n m a r r i e d  m o t h e r s  w h o  w e r e  a p p r o v e d  f o r  a d m i s s i o n  t o  F l o r e n c e  
C r i t t e n t o n .  
C o n c u r r e n t  w i t h  p e r m a n e n c y  p l a n n i n g  p o l i c y  d e v e l o p m e n t  a n d  i m -
p l e m e n t a t i o n ,  a  s t a t e w i d e  s p e c i a l i z e d  t r a i n i n g  p r o g r a m  f o r  p e r m a n e n c y  
p l a n n i n g  w o r k e r s  c o n t i n u e s  a s  a n  o n g o i n g  c o m m i t m e n t  o f  t h e  a g e n c y  t o  
u p g r a d e  a n d  m a i n t a i n  s t a f f  c o m p e t e n c y  l e v e l s .  A l l  d i r e c t  d e l i v e r y  s t a f f  
m u s t  i n i t i a l l y  s u c c e s s f u l l y  c o m p l e t e  a n d  b e  r e c e r t i f i e d  o n  a  r e g u l a r  b a s i s  i n  
o r d e r  t o  p r o v i d e  f o s t e r  c a r e  s e r v i c e s .  
I n d i c a t i v e  o f  t h e  f a c t  t h a t  c h i l d r e n  a r e  n o  l o n g e r  l a n g u i s h i n g  i n  t h e  
f o s t e r  c a r e  s y s t e m  i s  t h e  f a c t  t h a t  a p p r o x i m a t e l y  4 , 8 9 9  c h i l d r e n  w e r e  
s e r v e d  d u r i n g  t h e  p a s t  f i s c a l  y e a r .  T h i s  i n c l u d e s  c h i l d r e n  w h o  h a v e  b e e n  
r e t u r n e d  t o  t h e i r  f a m i l i e s  a n d  a r e  b e i n g  s u p e r v i s e d  a s  w e l l  a s  t h o s e  
c h i l d r e n  f o r  w h o m  p e r m a n e n t  f o s t e r  c a r e  i s  t h e  p e r m a n e n t  p l a n .  
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The Permanency Planning Program continues to participate in the 
Title IV-E program. There were 945 children receiving Title IV-E funds 
in May, 1984. 
Resource Development 
Substitute Care 
The Department is mandated to license child caring facilities, child 
placing agencies and foster homes which provide residential care for 
children and are not exempt under the State's current licensing law. The 
residential facilities include foster family homes and group care facilities. 
As one component of substitute care/ group care, staff is responsible for 
public awareness, provision of technical assistance and consultation, 
development of new facilities as well as the licensure of this type facility 
on an annual basis. There are currently fifty-seven (57) licensed group 
care facilities throughout the state, with four (4) new facilities being 
licensed in the past fiscal year. There were also eight (8) child placing 
agencies relicensed and two (2) new Child placing agencies licensed. All 
facilities received consultative services and technical assistance in the 
possible establishment of a group care facility. There are currently two (2) 
group care facilities pending licensure and two (2) child placing agencies 
pending licensure. 
The foster home component is responsible for the recruitment, devel-
opment, training and licensure of foster family homes. There are seven-
teen hundred twenty-five (1,725) licensed homes in the state. The unit 
continued to assist counties with radio and television public awareness and 
recruitment programs. Foster Parent training is mandatory for licensing 
and relicensing and is an ongoing process in the counties. The unit was also 
directly involved in the location and placement of several hundred special 
needs children. Each county Department in the state now has a minimum 
of one (1) person qualified to train foster parents within their county. 
The Therapeutic Foster Home Program remains operational. The 
program is designed for those emotionally disturbed children who are 
freed or will be freed for adoption within a six (6) months period of time. 
During FY 83-84 five (5) families participated in the program providing 
care for nine (9) children. 
The unit, in conjunction with Refugee Resettlement Agency, continued 
the foster care project for unaccompanied refugee minors coming into 
South Carolina. There are currently twenty-eight (28) refugee children in 
this program. Agency staff and foster parents developed and imple-
mented training needs and community resources for both Haitian/Cuban 
and Indochinese children. 
There were twenty-one (21) children who received residential treat-
ment through an out-of-state residential treatment resource during the 
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p a s t  y e a r .  T w o  ( 2 )  o f  t h o s e  c h i l d r e n  h a v e  n o w  b e e n  r e t u r n e d  t o  S o u t h  
C a r o l i n a .  
T h e  F a i r  P l a y  W i l d e r n e s s  C a m p  S c h o o l  w a s  l i c e n s e d  f o r  t h e  c a r e  o f  
t h i r t y - f i v e  ( 3 5 )  b o y s .  T h i s  f a c i l i t y  i s  d e s i g n e d  t o  p r o v i d e  t h e r a p e u t i c  
t r e a t m e n t  f o r  e m o t i o n a l l y  d i s t u r b e d  a d o l e s c e n t s .  T h i r t y - t w o  ( 3 2 )  b o y s  
h a v e  r e c e i v e d  c a r e  d u r i n g  t h e  p a s t  y e a r .  
T h e  A g e n c y  a n d  t h e  F o s t e r  P a r e n t  A s s o c i a t i o n  s p o n s o r e d  t h e  a n n u a l  
S t a t e  F o s t e r  P a r e n t  C o n f e r e n c e  i n  M a y  a n d  w a s  a t t e n d e d  b y  s e v e r a l  
h u n d r e d  f o s t e r  p a r e n t s .  T h e r e  a r e  c u r r e n t l y  t w e n t y - s i x  ( 2 6 )  F o s t e r  P a r e n t  
A s s o c i a t i o n s  i n  t h e  S t a t e .  
P r e v e n t i v e  S e r v i c e s  ( F a m i l y  C e n t e r e d  S e r v i c e s )  
P r e v e n t i v e  S e r v i c e s  i s  a  p r o g r a m  d e s i g n e d  t o  p r o v i d e  s e r v i c e s  t o  h i g h  
r i s k  f a m i l i e s  i n  d a n g e r  o f  d i s r u p t i o n .  A s s i s t a n c e  i s  p r o v i d e d  t h e s e  p a r e n t s  
i n  f u l f i l l i n g  t h e i r  c h i l d  r e a r i n g  r o l e s  a n d  i n  p r o v i d i n g  a n d  m a i n t a i n i n g  a  
s t a b l e  h o m e  c o n d u c i v e  t o  m e e t i n g  f a m i l y  n e e d s .  T h i s  p r e v e n t s  t h e  p l a c e -
m e n t  o f  c h i l d r e n  i n  s u b s t i t u t e  c a r e  a n d  r e u n i f i e s  f a m i l i e s  w h e r e  p l a c e -
m e n t  h a s  o c c u r r e d .  
D u r i n g  F Y  8 3 - 8 4 ,  t h e  p r o g r a m  w a s  f i e l d  t e s t e d  i n  s i x  ( 6 )  p i l o t  c o u n t i e s ,  
S p a r t a n b u r g ,  M a r l b o r o ,  B e a u f o r t ,  C h e s t e r ,  B a m b e r g  a n d  F l o r e n c e  a n d  
w a s  i n i t i a l l y  s u c c e s s f u l .  B a s e d  o n  t h e  e x p e r i e n c e s  o f  t h e s e  c o u n t i e s ,  i t  w a s  
c o n c l u d e d  t h a t  p r e v e n t i o n  i n i t i a t i v e s  w o u l d  b e  m o r e  e f f e c t i v e  i f  i n t e -
g r a t e d  i n t o  e x i s t i n g  p r o g r a m  u n i t s .  T h i s  n e w  a p p r o a c h  h a s  b e e n  i m p l e -
m e n t e d  i n  t w o  ( 2 )  c o u n t i e s  w h e r e  t h e  p r e v e n t i v e  p h i l o s o p h y  i s  a n  i n t e g r a l  
p a r t  o f  c h i l d r e n ' s  s e r v i c e s  r a t h e r  t h a n  a  s e p a r a t e  u n i t  w i t h i n  t h e i r  
p r o g r a m .  
I n t e r s t a t e  C o m p a c t  o n  t h e  P l a c e m e n t  o f  C h i l d r e n  
F o s t e r  C a r e / R e l a t i v e  P l a c e m e n t  
A n n u a l  R e p o r t  
1 9 8 3 - 8 4  
o  P l a c e m e n t s  I n t o  S o u t h  C a r o l i n a  . . . . . . . . . . . . . . . . . . . . . . . . . . .  1 2 3  
P l a c e m e n t  O u t  o f  S o u t h  C a r o l i n a  . . . . . . . . . . . . . . . . . . . . . . . . . .  1 3 5  
T o t a l  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  2 5 8  
T y p e s  o f  P l a c e m e n t  
P a r e n t  . . . . . . . . . . . . . . .  .  
R e l a t i v e  . . . . . . . . . . . . .  .  
F o s t e r  H o m e  
G r o u p  H o m e  . . . . . . . . .  .  
R e s i d e n t i a l  . . . . . . . . . . .  .  
I n s t i t u t i o n  . . . . . . . . . . .  .  
T o t a l  . . . . . . . . . . . .  .  
I n  S o u t h  C a r o l i n a  
3 7  
3 9  
1 0  
2  
1 2  
2  
1 0 2  
4 9  
O u t  S o u t h  C a r o l i n a  
7 4  
5 5  
1 8  
1  
6  
1  
1 5 5  
Male Female 
Into South Carolina .. . . . 54 90 Total Number of 
Out of South Carolina .. 132 106 Children Involved 
Total ... ..... . .... 186 196 in Placement - 373 
Number of Children Returned to Sending State. . . . . . . . . . . . . . 80 
Number of Children Returned to South Carolina . . . . . . . . . . . . 81 
Total Number of Placements Denied by South Carolina . . . . . . . 50 
Total Number of Placements Denied by Sending State . . . . . . . . 63 
Total Number of Requests Sent by South Carolina ..... .. .... 1,705 
Total Number of Requests Received by South Carolina . . . .... 1,021 
Total ... . . .. . .. . . .... . . . . .. . .... ................... 2,736 
• Report Includes Non-Compact States and Foreign Countries 
ECONOMIC SERVICES 
Division of Assistance Payments . 
Assistance payments programs provide assistance to individuals who 
qualify under agency policies which are in accordance with federal and 
state regulations. Income and resources are considered in determining 
eligibility for assistance payments. 
The Assistance Payments Division researches state and federal regula-
tions and then formulates policies and procedures for each program of 
assistance. The staff is committed to making program changes within the 
law, which enhance services and service delivery. 
Members of the staff assist the county DSS workers with program 
policies and procedures. Technical assistance and training is offered to 
ensure uniform understanding of current and new policies and regula-
tions. The Division of Assistance Payments also monitors each program of 
assistance. Findings are reported to county staff. These activities provide 
the staff of the Division of Assistance Payments with feedback which is 
useful in planning future policies and procedures. 
Aid to Families With Dependent Children (AFDC) 
The AFDC Program provides a minimum level of subsistence in the 
form of cash payment to families with children who are deprived of 
support or care of one or both parents by reason of death, physical or 
mental incapacity or continued absence from the home. 
Total AFDC expenditures for fiscal year 1983-1984 were $73,465,100. 
A total of 128,392 persons received assistance in 47,537 cases. The average 
monthly payment per case was approximately $128.79 with an average 
monthly payment of $47.68 per person. These figures decreased from 
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1 3 4 , 5 2 7  p e r s o n s  i n  4 9 , 6 8 7  c a s e s  i n  f i s c a l  y e a r  1 9 8 2 - 1 9 8 3 .  T h e  a v e r a g e  
m o n t h l y  p a y m e n t  p e r  c a s e  d u r i n g  t h a t  p e r i o d  w a s  $ 1 2 5 . 9 3  p e r  c a s e  a n d  
$ 4 6 . 4 4  p e r  p e r s o n .  T o t a l  A F D C  m o n e y  p a y m e n t  e x p e n d i t u r e s  f o r  f i s c a l  
y e a r  1 9 8 2 - 1 9 8 3  w e r e  $ 7 4 , 9 6 6 , 3 5 5 .  A c t i v i t i e s  a n d  a c c o m p l i s h m e n t s  i n  t h e  
A F D C  P r o g r a m  d u r i n g  f i s c a l  y e a r  1 9 8 3 - 1 9 8 4  i n c l u d e d :  
l .  I n c r e a s e d  t h e  A F D C  a w a r d  f r o m  7 4  p e r c e n t  o f  n e e d  t o  7 6  p e r c e n t  
o f  n e e d  e f f e c t i v e  J u l y  1 9 8 3 .  
2 .  B e g a n  d e v e l o p m e n t  o f  a n  A p p l i c a t i o n  P r o c e s s i n g  I n f o r m a t i o n  
R e t r i e v a l  S y s t e m s  ( A P I R S )  t o  e s t a b l i s h  a n  e l e c t r o n i c  d a t a  p r o c e s s -
i n g  i n t e g r a t e d  d a t a  b a s e  f o r  E c o n o m i c  S e r v i c e s  p r o g r a m s .  
3 .  C o n t i n u e d  a n  A u t o m a t e d  R e d e t e r m i n a t i o n  N o t i f i c a t i o n  S y s t e m  
( A R N S )  t h a t  i s  r e s p o n s i v e  t o  w o r k e r  n e e d s  a n d  d e t e c t i n g  a g e n c y  
e r r o r s  i n  A F D C  c a s e s .  
4 .  I n c r e a s e d  c o l l e c t i o n  o f  o v e r p a y m e n t s  t o  A F D C  c l i e n t s  t h r o u g h  a n  
a u t o m a t e d  r e c o u p m e n t  s y s t e m  w h i c h  w a s  e s t a b l i s h e d  i n  f i s c a l  y e a r  
1 9 8 2 - 1 9 8 3 .  
5 .  C o n t i n u e d  m o n t h l y  r e p o r t i n g  f o r  a p p r o x i m a t e l y  1 2 , 0 0 0  A F D C  
c a s e s .  A l l  c a s e s  w i t h  e a r n e d  i n c o m e  w e r e  i n c l u d e d  i n  m o n t h l y  
r e p o r t i n g .  
6 .  I m p l e m e n t e d  a  s y s t e m  f o r  m a t c h i n g  S o u t h  C a r o l i n a ' s  E m p l o y -
m e n t  S e c u r i t y  i n f o r m a t i o n  a g a i n s t  N o r t h  C a r o l i n a ' s  A F D C  f i l e  a n d  
v i c e  v e r s a  i n  o r d e r  t o  d e t e c t  u n r e p o r t e d  b e n e f i t s  a n d  w a g e s .  
7 .  C o n t i n u e d  t h e  C o m m u n i t y  W o r k  E x p e r i e n c e  P r o g r a m  ( C W E P )  i n  
B e a u f o r t  a n d  S p a r t a n b u r g  C o u n t i e s .  
8 .  A s s i s t e d  i n  t h e  o n - g o i n g  i m p l e m e n t a t i o n  o f  t h e  E c o n o m i c  S e r v i c e s  
C e r t i f i c a t i o n  T r a i n i n g .  A l l  c u r r e n t  E S  w o r k e r s  h a v e  r e c e i v e d  t h i s  
t r a i n i n g .  
9 .  B e g a n  w o r k  o n  t h e  s e p a r a t i o n  o f  A F D C  a n d  F o o d  S t a m p  p o l i c y  
m a n u a l s .  T h i s  w i l l  e n a b l e  c a s e w o r k e r s  t o  p e r f o r m  m o r e  e f f i c i e n t l y .  
1 0 .  H e l d  a  s y m p o s i u m  f o r  e c o n o m i c  s e r v i c e s  s t a f f  f r o m  t h e  f o u r t e e n  
l a r g e s t  c o u n t i e s  w h o  c a r r y  a p p r o x i m a t e l y  6 5 %  o f  t h e  A F D C  c a s e -
l o a d  a n d  t h e r e f o r e  h a v e  a  h i g h e r  p o t e n t i a l  f o r  e r r o r s .  I n  a n  e f f o r t  t o  
r e d u c e  t h e  A F D C  e r r o r  r a t e  e m p h a s i s  w a s  o n  A F D C  p o l i c y  c l a r i f i -
c a t i o n ,  P r o b e  I n t e r v i e w i n g  t e c h n i q u e s ,  u s e  o f  a  W o r k l o a d  M a n a g e -
m e n t  s y s t e m  i n  t h e s e  c o u n t i e s  w h i c h  w i l l  c a p t u r e  t h e  q u a l i t y  a n d  
q u a n t i t y  o f  w o r k ,  a n d  i m p l e m e n t a t i o n  o f  a n  E r r o r  P r o n e  P r o f i l e  t o  
i d e n t i f y  c a s e s  l i k e l y  t o  c o n t a i n  a  c l i e n t  e r r o r .  
1 1 .  A s s i s t e d  i n  t h e  d e v e l o p m e n t  o f  p o s t e r s  a d v i s i n g  A F D C  c l i e n t s  a n d  
t h e  g e n e r a l  p u b l i c  o f  t h e  o b l i g a t i o n  t o  r e p o r t  c h a n g e s  a n d  i n f o r m a -
t i o n  w h i c h  m i g h t  a f f e c t  a  c l i e n t ' s  e l i g i b i l i t y .  
1 2 .  I n i t i a t e d  a  c o n t r a c t  w i t h  t h e  U n i v e r s i t y  o f  S o u t h  C a r o l i n a  S t a t i s t i c s  
L a b o r a t o r y  t o  d e v e l o p  a  c l i e n t  e r r o r  p r o n e  p r o f i l e  w h i c h  w o u l d  
i d e n t i f y  A F D C  c a s e s  l i k e l y  t o  h a v e  a n  e r r o r  c a u s e d  b y  c l i e n t s  n o t  
r e p o r t i n g  c h a n g e s .  
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Refugee Resettlement 
Refugee Resettlement provides financial assistance and/ or medical 
assistance to refugee or entrants who fled their countries. They must meet 
certain eligibility criteria, including need. The State received 100% 
federal reimbursement for refugee/entrant assistance payments. 
In fiscal year 1983-1984, an average of 70 persons, including children 
and adults, received assistance through the Refugee Program. Total 
money payment expenditures for the fiscal year were $91,205. 
General Disability Assistance 
This program provides financial assistance to needy individuals, aged 
18-65, who are temporarily and totally disabled, and who are not eligible 
for any other type of assistance. The sole funding source for this program 
is state revenue. Due to the State's more limited financial resources, the 
medical services component of this program was terminated effective 
January 1, 1982. An average of 52 persons received GDA on a monthly 
basis during fiscal year 1983-1984. 
Optional Supplementation 
Optional Supplementation provides financial and medical assistance to 
eligible aged, blind or disabled individuals who are unable to meet the 
cost of care in a residential care facility licensed by the Department of 
Social Services, Department of Mental Retardation, Department of Men-
tal Health and the Department of Health and Environmental Control. 
The number of persons eligible for Optional Supplementation continued 
to increase during fiscal year 1983-1984. A per month average of 2,129 
individuals received Optional Supplementation during the year, with an 
average monthly payment of $112.34. 
In July 1983, the net income limitation for establishing eligibility for 
Optional Supplementation was increased to $430, $25 of which was 
allowed to meet personal needs. The remainder of a recipient's income 
must be applied to the cost of care in the facility. 
New Eyes For The Needy 
The New Eyes For The Needy Program provides eyeglasses for persons 
with limited income who meet certain visual acuity criteria. This pro-
gram is funded entirely from donations such as used metal eyeglasses 
frames and precious metal scrap such as old watches, broken or outdated, 
real costume or antique jewelry. In fiscal year 1983-1984 121 New Eyes 
For The Needy forms were issued. 
Individual and Family Grant 
The Individual and Family Grant Program is Authorized under Section 
408 of the Disaster Relief Act of 197 4. The Program is designed to provide 
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f i n a n c i a l  a s s i s t a n c e  u p  t o  $ 5 , 0 0 0 . 0 0  t o  a n y  i n d i v i d u a l  o r  f a m i l y  w h o  h a s  
n e c e s s a r y  e x p e n s e s  o r  s e r i o u s  n e e d s  c a u s e d  b y  a  s e v e r e  s t o r m ,  f l o o d  o r  
d i s a s t e r  t h a t  o t h e r  g o v e r n m e n t a l  p r o g r a m s ,  i n s u r a n c e  o r  o t h e r  m e a n s  d o  
n o t  m e e t .  A s s i s t a n c e  i s  p r o v i d e d  i n  t h e  f o r m  o f  a  g r a n t  a n d  d o e s  n o t  h a v e  t o  
b e  r e p a i d  u n l e s s  o b t a i n e d  f r a u d u l e n t l y  o r  n o t  u s e d  t o  m e e t  s e r i o u s  n e e d s  o r  
n e c e s s a r y  e x p e n s e s  f o r  w h i c h  t h e  g r a n t  w a s  a p p r o v e d .  
O n  M a r c h  2 8 ,  1 9 8 4 ,  s e v e r a l  c o u n t i e s  i n  t h e  S t a t e  w e r e  d e c l a r e d  d i s a s t e r  
a r e a s  d u e  t o  a  s e v e r e  s t o r m  s y s t e m  w h i c h  c a u s e d  e x t e n s i v e  d a m a g e .  T h e  
d i s a s t e r  d e c l a r e d  c o u n t i e s  w e r e :  A b b e v i l l e ,  C h e s t e r f i e l d ,  F a i r f i e l d ,  K e r -
s h a w ,  L a u r e n s ,  M a r l b o r o  a n d  N e w b e r r y .  D a m a g e s  i n  t h o s e  c o u n t i e s  w e r e  
e s t i m a t e d  t o  b e  a p p r o x i m a t e l y  o n e  m i l l i o n  d o l l a r s  a n d  a f f e c t i n g  a p p r o x -
i m a t e l y  2 , 5 0 0  i n d i v i d u a l s  a n d  f a m i l i e s .  
T h e  I n d i v i d u a l  a n d  F a m i l y  G r a n t  P r o g r a m  b e g u n  o n  A p r i l  1 0 ,  1 9 8 4  
a n d  F e d e r a l  R e g u l a t i o n s  r e q u i r e  t h a t  t h e  p r o g r a m  l a s t  n o  l o n g e r  t h a n  1 8 0  
d a y s .  A  t o t a l  o f  9 3 0  a p p l i c a t i o n s  w e r e  r e c e i v e d .  A s  o f  J u n e  3 0 ,  1 9 8 4 ,  1 6 7  
a p p l i c a t i o n s  w e r e  a p p r o v e d  r e p r e s e n t i n g  $ 2 9 3 , 7 2 1 . 1 3  i n  g r a n t  a s s i s t a n c e .  
I t  i s  a n t i c i p a t e d  t h a t  a  m i l l i o n  d o l l a r s  i n  g r a n t  a s s i s t a n c e  w i l l  b e  a p p r o v e d  
a n d  d i s p e r s e d  b y  t h e  P r o g r a m  c l o s e - o u t  d a t e  o f  S e p t e m b e r  3 0 ,  1 9 8 4 .  
D i v i s i o n  o f  F o o d  S t a m p s  
D u r i n g  f i s c a l  y e a r  1 9 8 3 - 8 4 ,  p a r t i c i p a t i o n  i n  t h e  F o o d  S t a m p  P r o g r a m  
d e c r e a s e d  f r o m  a n  a v e r a g e  o f  1 4 6 , 3 3 8  h o u s e h o l d s  l a s t  y e a r  t o  1 3 7 , 7 2 5  t h i s  
y e a r .  T h i s  d e c r e a s e  c a n  b e  a t t r i b u t e d  t o  a n  i m p r o v e d  e c o n o m y  a n d  
c o n t i n u e d  e m p h a s i s  o n  p r o s e c u t i n g  h o u s e h o l d s  t h a t  r e c e i v e d  b e n e f i t s  
f r a u d u l e n t l y .  T h e  a m o u n t  o f  c o u p o n s  i s s u e d  t o  e l i g i b l e  h o u s e h o l d s  d e -
c r e a s e d  f r o m  $ 2 1 9 , 3 8 9 , 9 2 9  i n  F Y  8 2 / 8 3  t o  $ 2 0 7 , 5 8 5 , 5 7 8  t h i s  y e a r .  T h i s  
r e d u c t i o n  w a s  d u e  t o  t h e  d e c r e a s e  i n  s t a t e w i d e  h o u s e h o l d  p a r t i c i p a t i o n .  
I n  a d d i t i o n  t o  t h e  o n - g o i n g  a c t i v i t i e s  o f  t h e  F o o d  S t a m p  P r o g r a m  t h e  
f o l l o w i n g  a r e  s o m e  s p e c i a l  p r o j e c t s ,  a c t i v i t i e s  a n d  a c c o m p l i s h m e n t s  o f  t h i s  
f i s c a l  y e a r :  
( 1 )  B e r k e l e y  a n d  G r e e n v i l l e  c o u n t i e s  c o n t i n u e  t o  o p e r a t e  t h e  o p t i o n a l  
w o r k f a r e  p r o g r a m .  U n d e r  t h i s  p r o g r a m  n o n e x e m p t  f o o d  s t a m p  r e c i p i e n t s  
m a y  b e  r e q u i r e d  t o  p e r f o r m  w o r k  i n  a  p u b l i c  s e r v i c e  c a p a c i t y  a s  a  
c o n d i t i o n  o f  e l i g i b i l i t y  t o  r e c e i v e  t h e  f o o d  s t a m p  a l l o t m e n t  t o  w h i c h  t h e i r  
h o u s e h o l d  i s  n o r m a l l y  e n t i t l e d .  T h e  p r i m a r y  g o a l  o f  w o r k f a r e  i s  t o  
i m p r o v e  e m p l o y a b i l i t y  a n d  e n a b l e  i n d i v i d u a l s  t o  m o v e  i n t o  r e g u l a r  
e m p l o y m e n t .  
( 2 )  D u r i n g  t h e  y e a r  t h e  F o o d  S t a m p  D i v i s i o n  a n d  E m p l o y m e n t  S e -
c u r i t y  C o m m i s s i o n  s i g n e d  c o o p e r a t i v e  a g r e e m e n t s  t o  p r o v i d e  w o r k  r e g i s -
t r a t i o n  a n d  j o b  s e a r c h  a c t i v i t i e s  f o r  f o o d  s t a m p  r e c i p i e n t s .  T h e  D i v i s i o n  
r e q u e s t e d  a n d  r e c e i v e d  f u n d i n g  o f  $ 6 3 7 , 8 8 0  f r o m  t h e  U . S .  D e p a r t m e n t  o f  
A g r i c u l t u r e  ( U S D A )  t o  p r o v i d e  j o b  s e a r c h  s e r v i c e s  f o r  1 4 , 7 2 0  r e c i p i e n t s  i n  
2 2  c o u n t i e s .  
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(3) The SSI cashout Project continued to operate in Darlington, Dillon, 
Florence and Marion counties. In this project certain elderly and SSI 
recipients are issued checks in the amount of their regular coupon 
allotment. 
(4) During the year the State Food Stamp error rate was reduced to 
below 9%. This reduction was sufficient to avoid federal fiscal sanctions. 
(5) During the year steps were taken to further reduce the error rate 
and improve program administration. Among these are: 
(a) An error prone profile was developed and implemented in several 
of the largest counties in the State. The system identifies cases with a high 
probability of error and enables the eligibility worker to perform certain 
actions on these cases to prevent errors. 
(b) On January 1, 1984 a monthly reporting system was imple-
mented. In this system certain households with earned income are re-
quired to report each month to the County DSS Office. 
(c) A targeted sampling procedure was implemented during the 
year. In this procedure extensive reviews are conducted in selected 
counties to provide a valid error rate for use in planning corrective 
actions. The procedure also allows for the correction of error cases before 
inclusion in the Quality Control sample. 
(d) The Division received approval to install a new food stamp 
computer system. The system is expected to improve program admin-
istration and reduce errors. 
(e) The State participated in a Federal Interstate Wage Match 
program with all the States in the Southeast Region. In this procedure 
social security numbers are used to determine if households are receiving 
benefits in more than one state. 
(6) Surplus food distribution activities were conducted on a quarterly 
basis in 46 counties to low income households. Approximately 10 million 
pounds of dairy and dry food items valued at the USDA wholesale price of 
$12,000,000 was distributed through food banks and the local DSS offices. 
Charitable Institutions and soup kitchens received 1.5 million pounds of 
special canned goods valued at $1,000,000 for prepared meals on site for 
needy persons during FY 83-84. 
Division of Child Support Enforcement 
The goal of the Division of Child Support is to initiate an effort to 
secure support from absent parents utilizing local resources through 
contracts with local courts and the Office of the Attorney General. The 
division is responsible for the development and implementation of all 
activities mandated by Title IV-D of the Social Security Act. These 
activities include the location of absent parents, the establishment of 
paternity and support obligations where necessary, and the establishment 
and collection of child support obligations once established. These ser-
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v i c e s  a r e  p r o v i d e d  t o  f a m i l i e s  r e c e i v i n g  A i d  t o  F a m i l i e s  w i t h  D e p e n d e n t  
C h i l d r e n  ( A F D C ) .  N o n - A F D C  f a m i l i e s  i n  S o u t h  C a r o l i n a  a n d  o t h e r  s t a t e s  
r e c e i v e  s e r v i c e s  u p o n  r e q u e s t .  T h e  d i r e c t o r  o f  t h e  D i v i s i o n  o f  C h i l d  
S u p p o r t  a l s o  s e r v e s  a s  t h e  S o u t h  C a r o l i n a  i n f o r m a t i o n  a g e n t  f o r  t h e  
U n i f o r m  R e c i p r o c a l  E n f o r c e m e n t  o f  S u p p o r t  A c t  ( U R E S A ) .  
A s  a  c o n d i t i o n  o f  e l i g i b i l i t y  f o r  A F D C ,  p e r s o n s  m u s t  a s s i g n  t h e i r  r i g h t s  
t o  c h i l d  s u p p o r t  t o  D S S  a n d  c o o p e r a t e  w i t h  t h e  D i v i s i o n  o f  C h i l d  S u p p o r t  
i n  s e c u r i n g  s u p p o r t  f r o m  a b s e n t  p a r e n t s .  D u r i n g  t h e  1 9 8 3 - 1 9 8 4  f i s c a l  
y e a r ,  a p p r o x i m a t e l y  1 8 , 0 0 0  n e w  r e f e r r a l s  w e r e  r e c e i v e d  o n  a b s e n t  p a r e n t s  
w h o s e  c h i l d r e n  a r e  r e c e i v i n g  A F D C .  I n  a d d i t i o n ,  t h e  D i v i s i o n  o f  C h i l d  
S u p p o r t  r e c e i v e d  o v e r  2 , 6 0 0  n o n - A F D C  r e f e r r a l s  o n  a b s e n t  p a r e n t s .  I t  i s  
a n t i c i p a t e d  t h a t  r a p i d  g r o w t h  w i l l  o c c u r  i n  t h e  n o n - A F D C  a r e a  d u e  t o  t h e  
n a t i o n a l  e m p h a s i s  o n  c h i l d  s u p p o r t  a n d  p r o p o s e d  l e g i s l a t i o n  i n  C o n g r e s s .  
I f  t h i s  t r e n d  c o n t i n u e s ,  t h e  d i r e c t i o n  o f  t h e  p r o g r a m  w i l l  s h i f t  f r o m  c o s t  
r e c o u p m e n t  t o  s o c i a l  b e n e f i t  f o r  t h e  s i n g l e  p a r e n t  h o u s e h o l d .  T h e  P a r e n t  
L o c a t o r  U n i t  s u c c e s s f u l l y  r e s o l v e d  1 4 , 3 2 2  c a s e s .  
T h e  C o l l e c t i o n s  U n i t  h a s  e s t a b l i s h e d  p r o c e d u r e s  t o  c o l l e c t  a n d  d i s -
t r i b u t e  c h i l d  s u p p o r t  p a y m e n t s .  T h e s e  c o l l e c t i o n s  r e s u l t  f r o m  t h e  e s t a b -
l i s h m e n t  o f  n e w  c o u r t  o r d e r s  a n d  a g r e e m e n t s ,  t h e  e n f o r c e m e n t  o f  e x i s t i n g  
d e l i n q u e n t  c o u r t  o r d e r s  a n d  t h e  f i l i n g  o f  a s s i g n m e n t s  o f  r i g h t s  i n  t h e  n a m e  
o f  D S S  i n  e x i s t i n g  c o u r t  o r d e r s .  T o t a l  c o l l e c t i o n s  f o r  t h e  1 9 8 3 - 1 9 8 4  f i s c a l  
y e a r  a m o u n t e d  t o  $ 1 1 , 5 9 9 , 3 9 8 .  T h i s  f i g u r e  e x c e e d e d  l a s t  y e a r ' s  c o l l e c t i o n s  
b y  3 . 6  m i l l i o n  d o l l a r s .  T h i s  l a r g e  i n c r e a s e  i s  d u e  t o  a n  a g g r e s s i v e  e n f o r c e -
m e n t  e f f o r t  b y  t h e  C l e r k s  o f  C o u r t  a n d  t h e  i n c r e a s e d  u s e  o f  t h e  f e d e r a l  a n d  
s t a t e  t a x  i n t e r c e p t  p r o c e s s e s .  O f  t o t a l  c o l l e c t i o n s ,  $ 6 5 1 , 4 5 2 . 0 0  i s  a  r e s u l t  o f  
i n t e r c e p t i n g  t a x  r e t u r n s  o f  a b s e n t  p a r e n t s .  I t  i s  a n t i c i p a t e d  t h a t  t a x  
i n t e r c e p t  w i l l  p r o v e  t o  b e  a n  e v e n  m o r e  e f f e c t i v e  t o o l  n e x t  f i s c a l  y e a r .  
D i v i s i o n  o f  P r o g r a m  S u p p o r t  
T h e  D i v i s i o n  o f  P r o g r a m  S u p p o r t  a d m i n i s t e r s  s e p a r a t e  b u t  c o n t i g u o u s  
p r o g r a m s  w h i c h  s u p p o r t  t h e  D e p a r t m e n t ' s  m a j o r  e c o n o m i c  s e r v i c e s  p r o -
g r a m s .  W h e n  c e r t a i n  d u t i e s  c r o s s  p r o g r a m  l i n e s  o r ,  a r e  g e n e r i c  i n  n a t u r e ,  
t h e  D i v i s i o n  o f  P r o g r a m  S u p p o r t  e n s u r e s  t h e  c o o r d i n a t i o n  o f  s i m i l a r  
p r o g r a m m a t i c  d u t i e s  a n d  a c t i v i t i e s .  
R e c i p i e n t  C l a i m s  U n i t  
T h e  R e c i p i e n t  C l a i m s  U n i t  i s  r e s p o n s i b l e  f o r  e n s u r i n g  t h a t  c l a i m s  a r e  
e s t a b l i s h e d  a g a i n s t  r e c i p i e n t s  w h o  r e c e i v e  e x c e s s  b e n e f i t s  i n  t h e  A i d  t o  
F a m i l i e s  w i t h  D e p e n d e n t  C h i l d r e n  P r o g r a m  a n d  t h e  F o o d  S t a m p  P r o -
g r a m .  T h e s e  c l a i m s  i n c l u d e :  i n t e n t i o n a l  p r o g r a m  v i o l a t i o n / f r a u d ,  i n a d -
v e r t e n t  h o u s e h o l d / c l i e n t  e r r o r s  a n d  a g e n c y  e r r o r s .  O t h e r  f u n c t i o n s  
i n c l u d e :  e n s u r i n g  t h a t  p o l i c i e s  a r e  c o n s i s t e n t l y  a p p l i e d  s t a t e w i d e  a n d  t h a t  
p r o c e d u r e s  c o m p l y  w i t h  m i n i m u m  r e q u i r e m e n t s ;  a n d  m o n i t o r i n g  a l l  
a s p e c t s  o f  c l a i m  p r o c e d u r e s ,  i n c l u d i n g  t h e  c o l l e c t i o n  p r o c e s s .  
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Program activities during the year include: 
1. Collection of $1,520,656.00 from recipients that owed claims in the 
Food Stamp Program FY 84. This compares to $627,393.00 in FY 
83. 
2. Collection of $253,792.00 from recipients that owed claims on 
regular AFDC Claims FY 84. This compares to $106,912.00 in FY 
83. 
HUMAN SERVICES 
Programs within Human Services are designed to assist citizens in 
becoming self-supporting or self-sufficient, to protect them from abuse 
and neglect, reduces institutional care as appropriate and provides child 
development services where needed. The Office of Human Services is 
composed of the following: Division of Child Development, Division of 
Adult Services, Work Incentive Unit, Homemaker/Home Health Aide 
Demonstration Project and South Carolina Agency for Refugee 
Resettlement. 
During fiscal year 83-84, human services programs were funded 
through Titles IV-A, IV-C and XX of the Social Security Act, as well as 
United States Department of Agriculture funds, federal funds for refugee 
assistance, WIN, JTPA and certain grants through other federal sources. 
State appropriated funds were also used to assist in service delivery. 
During fiscal year 83-84 Human Services was successful in continuing 
the Homemaker /Home Health Aide Project with funds from the Health 
Care Financing Administration. The Project has succeeded in training 
welfare recipients and keeping elderly and frail citizens in their homes 
while being served. Also during fiscal year 83-84, the Department initi-
ated efforts to coordinate a statewide program for linkage between 
welfare recipients and JTP A Programs, other state, community and 
service agencies, local private industry councils and potential employers. 
The Department, through this program, will coordinate the implementa-
tion and continuation of employment and training activities engaged in 
by welfare recipients across the state with such other entities as the 
Employment Security Commission, Regional WIN Office, National Al-
liance of Business, Office of the Governor and the Department of Voca-
tional Rehabilitation. The Program's major objective is to gain greater 
access to the world of work for prepared welfare recipients by removing 
employment barriers, thereby producing more jobs and greater welfare 
savings. 
The unaccompanied minors program for Refugee and Cuban-Haitian 
entrants also continued during fiscal year 1984. This program seeks to 
provide a complete range of child welfare services, including foster care, 
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f o r  t h o s e  m i n o r s  w h o  a r e  i d e n t i f i e d  a s  b e i n g  u n a c c o m p a n i e d  a c c o r d i n g  t o  
p r o v i s i o n s  P .  L .  9 6 - 2 1 2 .  
T h r o u g h  c o n t i n u e d  e m p h a s i s  t o w a r d  c o o r d i n a t i o n  w i t h  c i v i c  o r g a n i z a -
t i o n s  a n d  g r o u p s ,  o t h e r  S t a t e  a g e n c i e s ,  i n c l u d i n g  t h e  O f f i c e  o f  t h e  G o v e r -
n o r  a n d  t h e  S t a t e  L e g i s l a t u r e ,  H u m a n  S e r v i c e s  h a s  c o n t i n u e d  t o  u t i l i z e  i t s  
r e s o u r c e s  t o  m o r e  e f f e c t i v e l y  r e s p o n d  t o  t h e  n e e d s  o f  t h e  c i t i z e n s  o f  S o u t h  
C a r o l i n a .  
D i v i s i o n  o f  C h i l d  D e v e l o p m e n t  
T h e  D i v i s i o n  o f  C h i l d  D e v e l o p m e n t  ( D C D )  h a s  p r o g r a m m a t i c  a d m i n -
i s t r a t i o n  r e s p o n s i b i l i t y  f o r  c h i l d  d a y  c a r e  f u n d s  a p p r o p r i a t e d  t h r o u g h  t h e  
G e n e r a l  A s s e m b l y ,  S o c i a l  S e r v i c e s  B l o c k  G r a n t  ( S S B G ) ,  a n d  t h e  J o b  
T r a i n i n g  P a r t n e r s h i p  A c t  ( J T P A ) ;  s e r v e s  o n  s t a t e w i d e  a n d  n a t i o n a l  c o u n -
c i l s  r e g a r d i n g  e a r l y  c h i l d h o o d  d e v e l o p m e n t  a n d  e d u c a t i o n ;  i s s u e s  l i c e n s e s ,  
a p p r o v a l s  a n d  r e g i s t r a t i o n s ,  a n d  e n f o r c e s  e x i s t i n g  r e g u l a t i o n s  a n d  s t a n -
d a r d s ;  c o n d u c t s  n e e d s  a s s e s s m e n t s  a n d  e v a l u a t i o n  s t u d i e s ;  p r o v i d e s  t r a i n -
i n g  a n d  t e c h n i c a l  a s s i s t a n c e  t o  c h i l d  d a y  c a r e  p r o v i d e r s  i n  c u r r i c u l u m  
d e v e l o p m e n t ,  s t a f f i n g ,  p a r e n t  i n v o l v e m e n t ,  p a r e n t  e d u c a t i o n ,  a n d  h e a l t h  
a n d  n u t r i t i o n ;  r e v i e w s  H e a d  S t a r t  g r a n t  a p p l i c a t i o n s ;  S o c i a l  S e r v i c e s  B l o c k  
G r a n t  c h i l d  d e v e l o p m e n t  c o n t r a c t  p r o p o s a l s ;  a n d  h a s  a d m i n i s t r a t i v e  
r e s p o n s i b i l i t y  f o r  t h e  A p p a l a c h i a n  R e g i o n a l  C o u n c i l  ( A R C ) .  
T o  i m p r o v e  t h e  q u a l i t y  o f  l i f e  f o r  c h i l d r e n  a n d  t h e i r  f a m i l i e s ,  t h e  S o c i a l  
S e r v i c e s  B l o c k  G r a n t  ( S S B G )  C h i l d  D e v e l o p m e n t  P r o g r a m  s e e k s  t o  p r o -
m o t e  t h e  p h y s i c a l ,  s o c i a l ,  c o g n i t i v e  a n d  e m o t i o n a l  d e v e l o p m e n t  o f  t h e  
c h i l d r e n  i n  o r d e r  t o  m a x i m i z e  t h e i r  t o t a l  f u n c t i o n a l  c a p a b i l i t i e s  a n d  t o  
s t r e n g t h e n  t h e  f a m i l y  u n i t  a s  w e l l  a s  t h e  e c o n o m i c  w e l l - b e i n g  o f  t h e  
f a m i l y  b y  e n a b l i n g  t h e  p r i m a r y  c a r e t a k e r  t o  p a r t i c i p a t e  i n  t r a i n i n g /  
s c h o o l /  e m p l o y m e n t .  
T h e  S S B G  p r o g r a m  o f f e r s  e l i g i b l e  c h i l d r e n  a  p l a n n e d  a g e  a p p r o p r i a t e  
d e v e l o p m e n t a l  a c t i v i t i e s ,  ( a n d  s u m m e r  s u p e r v i s i o n  w h e n  n e c e s s a r y )  p r o -
v i d e d  i n  a  s a f e  a n d  h e a l t h y  e n v i r o n m e n t ,  h e a l t h  a s s e s s m e n t  a n d  i m m u -
n i z a t i o n ,  a n d  n u t r i t i o u s  m e a l s .  T h r o u g h  t h i s  p r o g r a m  p a r e n t s  r e c e i v e  
i n f o r m a t i o n  a b o u t  p a r e n t i n g  s k i l l s ,  a b o u t  h e a l t h  a n d  s o c i a l  s e r v i c e s  a v a i l -
a b l e  i n  t h e  c o m m u n i t y  a n d  a s s i s t a n c e  i n  o b t a i n i n g  t h e s e  s e r v i c e s .  T h e  
p r o g r a m  e n c o u r a g e s  p a r e n t a l  i n v o l v e m e n t  b y  o f f e r i n g  p a r e n t s  t h e  o p p o r -
t u n i t y  t o  o b s e r v e  t h e  p r o g r a m  a n d  t h e i r  c h i l d r e n ,  t o  m e e t  w i t h  c a r e g i v e r s  
t o  d i s c u s s  t h e i r  c h i l d r e n ' s  n e e d s  a n d  t h e i r  p r o g r e s s ,  a n d  t o  p a r t i c i p a t e  i n  
g e n e r a l  p r o g r a m  p o l i c y - m a k i n g .  
A s  m a n d a t e d  b y  r e g u l a t o r y  s t a t u t e  a n d  a d m i n i s t e r e d  b y  D C D  s t a f f ,  t h e  
D e p a r t m e n t  o f  S o c i a l  S e r v i c e s  ( D S S )  e n s u r e s  m i n i m u m  l e v e l s  o f  p r o t e c -
t i o n  a n d  s u p e r v i s i o n  o f  c h i l d r e n  i n  o u t - o f - h o m e  c h i l d  d a y  c a r e  p r o v i d e d  
t h r o u g h  b o t h  t h e  p u b l i c  a n d  p r i v a t e  s e c t o r .  F u r t h e r m o r e ,  t h r o u g h  i t s  
c o n t r a c t  w i t h  t h e  A p p a l a c h i a n  H e a l t h  C o u n c i l ,  t h e  d e p a r t m e n t  m o n i t o r s  
a n d  p r o v i d e s  t e c h n i c a l  a s s i s t a n c e  t o  A R C  p r o j e c t s .  T h e s e  p r o j e c t s  o f f e r  
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children and their families day care as a supplement to the public school 
program by extending the kindergarten day to accommodate the needs of 
working parents and caregivers; health education; health services for high 
risk infants; child development; and a lending library of materials for 
parents. 
During fiscal year 1983-1984, a total of $10,897,178 was allocated in 
Social Services Block Grant funds for Child Development thereby provid-
ing services to approximately 5,000 children enrolled in the program. 
Through contracts with the Governor's Office, $231,146 was allocated for 
355 child care slots for children of parents participating in the JTPA 
Program. The Division of Child Development licensed, registered or 
approved close to 2,400 facilities which have the capability of serving over 
65,250 children. 
There were several major accomplishments in fiscal year 1983-1984. In 
compliance with the proviso in the Appropriations Act, the division 
provided updated statistics for fiscal year 1982-83 on the Child Develop-
ment Direct Operations Transfer Report which was submitted to and 
approved by the DSS Board and Social Services Advisory Council (SSAC). 
In continuing the expanded efforts for training staff in child day care 
facilities, from July 1983 through June 1984 over 1,000 caregivers have 
participated in approximately 300 training sessions. The division devel-
oped the Quality Assurance Standards for programs receiving SSBG funds 
and began implementation of the new standards. 
As part of the development of the Quality Assurance Standards, groups 
of three year olds in SSBG programs were observed to determine the level 
of staff interaction with the children. Through the Early Intervention 
Project, the developmental levels of preschool children were assessed, 
looking at the levels necessary in order for the children to achieve 
academically. A contract with High Scope in cooperation with the De-
partment of Education enabled the Division staff to study school perfor-
mance of children who had been enrolled in the SSBG programs. 
Request for Proposals (RFP) were developed by the division in accor-
dance with the South Carolina Consolidated Procurement Code for SSBG 
funding for the provision of Child Development services for fiscal year 
1983-1984. The Child Development proposal review process and awards 
were conducted by the division following the requirements of the Consol-
idated Procurement Code. DSS was funded by the Social Security Admin-
istration to carry out a two-year demonstration project related to the 
Community Work Experience Program (CWEP) and Aid to Families 
with Dependent Children (AFDC). The Division of Child Development 
coordinated the overall implementation of the Family Day Care Home 
Demonstration Project which was designed to assist AFDC recipients gain 
skills and abilities to establish and operate family day care homes to care 
for children of other AFDC recipients. Under the Jobs Bills funding, the 
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D i v i s i o n  e x p a n d e d  t h e  n u m b e r  o f  c h i l d  c a r e  s l o t s  a v a i l a b l e  a c r o s s  t h e  
s t a t e .  A l s o ,  i n  c o n t i n u i n g  t o  s t r i v e  t o  m e e t  t h e  n e e d s  o f  p r e s c h o o l  p r o t e c -
t i v e  s e r v i c e  c h i l d r e n  a n d  t h e i r  f a m i l i e s ,  t h e  D i v i s i o n  d e v e l o p e d  g u i d e l i n e s  
a n d  p r o c e d u r e s  f o r  C P S  c h i l d  c a r e  p l a c e m e n t s  u n d e r  t h e  J o b s  B i l l  f u n d -
i n g .  T h e  d i v i s i o n  a l s o  p a r t i c i p a t e d  o n  a  S u b c o m m i t t e e  o f  t h e  C h i l d r e n ' s  
C o o r d i n a t i n g  C a b i n e t  t o  d e v e l o p  a n d  i m p l e m e n t  p l a n s  f o r  c h i l d r e n  w h o  
a r e  v i c t i m s  o f  a b u s e  a n d  n e g l e c t .  T h r o u g h  i t s  m e m b e r s h i p  o n  t h e  I n t e r -
a g e n c y  A d v i s o r y  C o m m i t t e e  f o r  E a r l y  C h i l d h o o d  D e v e l o p m e n t  a n d  
E d u c a t i o n ,  t h e  d i v i s i o n  c o n t i n u e d  t o  d e v e l o p  a n d  i m p l e m e n t  p l a n s  f o r  
e x e c u t i n g  t h e  g o a l s  a n d  o b j e c t i v e s  o f  t h e  S t a t e w i d e  C o m p r e h e n s i v e  P l a n  
f o r  E a r l y  C h i l d h o o d  D e v e l o p m e n t  a n d  E d u c a t i o n .  
D i v i s i o n  o f  A d u l t  S e r v i c e s  
D u r i n g  F Y  8 3 - 8 4 ,  t h e  A d u l t  S e r v i c e s  D i v i s i o n  c o n t i n u e d  t o  a d m i n i s t e r  a  
p r o g r a m  o f  s o c i a l  s e r v i c e s  t o  i n d i v i d u a l s  a g e  1 8  a n d  o l d e r .  T h e  p r i m a r y  
g o a l  o f  t h e  D i v i s i o n  i s  t o  p r o v i d e  c o n s u l t a t i o n  a n d  d i r e c t i o n  t o  c o u n t y  
o f f i c e  s t a f f  s o  t h e y  m a y  p r o v i d e  q u a l i t y  s e r v i c e s  o n  a  u n i f o r m  b a s i s  t o  a l l  
e l i g i b l e  i n d i v i d u a l s  w h o  w i s h  t o  r e c e i v e  s u c h  s e r v i c e s  u n d e r  t h e  T i t l e  X X  
B l o c k  G r a n t  P r o g r a m .  A  P r o g r a m  D i r e c t o r  f r o m  t h e  A d u l t  S e r v i c e s  
D i v i s i o n  v i s i t e d  e a c h  c o u n t y  o f f i c e  o n  a  b i - m o n t h l y  b a s i s  t o  p r o v i d e  
a s s i s t a n c e  t o  t h e  c o u n t y  A d u l t  S e r v i c e s  S t a f f .  
A d u l t  S e r v i c e s  a n d  A d u l t  P r o t e c t i v e  S e r v i c e s  C e r t i f i c a t i o n  T r a i n i n g  f o r  
" n e w "  a d u l t  s e r v i c e s  w o r k e r s  c o n t i n u e d  d u r i n g  t h e  y e a r  a n d  w a s  c o n -
d u c t e d  b y  S t a t e  a n d  C o u n t y  D S S  s t a f f .  
T h e  D i v i s i o n  a l s o  m a i n t a i n e d  l i c e n s i n g  r e s p o n s i b i l i t y  f o r  A d u l t  R e s i -
d e n t i a l  C a r e  H o m e s .  
T h e  D i v i s i o n  w a s  r e s p o n s i b l e  f o r  t h e  f o l l o w i n g  s e r v i c e s :  
A d u l t  P r o t e c t i v e  S e r v i c e s  
T h e  p u r p o s e  o f  A d u l t  P r o t e c t i v e  S e r v i c e s  i s  t o  p r o t e c t  i n d i v i d u a l s ,  a g e  
1 8  a n d  o l d e r ,  w h o  a r e  s e n i l e ,  d e v e l o p m e n t a l l y  d i s a b l e d ,  m e n t a l l y  i l l ,  o r  
l i k e w i s e  i n c a p a c i t a t e d  f r o m  a b u s e ,  n e g l e c t ,  o r  e x p l o i t a t i o n .  D u r i n g  F Y  
8 3 - 8 4 ,  2 , 5 6 3  n e w  c a s e s  w e r e  r e p o r t e d  s t a t e w i d e .  T h i s  i s  a  2 0  p e r c e n t  
i n c r e a s e  o v e r  t h e  n e w  c a s e s  r e p o r t e d  l a s t  f i s c a l  y e a r .  A  t o t a l  o f  3 , 4 7  4  a d u l t s  
r e c e i v e d  t h i s  s e r v i c e .  
I n  F Y  8 3 - 8 4 ,  E m e r g e n c y  C a r e t a k e r  S e r v i c e s  f o r  A d u l t s  s e r v e d  1 2 9  
c l i e n t s  i n  2 1  c o u n t i e s .  F o o d ,  s h e l t e r ,  c l o t h i n g ,  a n d  m e d i c a l  c a r e  i n  c r i s i s  
s i t u a t i o n s  w e r e  p r o v i d e d  t o  3 4  c l i e n t s  i n  1 3  c o u n t i e s  b y  u t i l i z a t i o n  o f  t h e  
A d u l t  S e r v i c e s  D i v i s i o n  E m e r g e n c y  F u n d .  L e g a l  a s s i s t a n c e  a n d  c o n s u l t a -
t i o n  w e r e  p r o v i d e d  b y  D S S  s t a f f  a t t o r n e y s  i n  6 7  a d u l t  p r o t e c t i o n  c a s e s .  
A l l  a d u l t  p r o t e c t i v e  s e r v i c e s  w o r k e r s  a n d  s u p e r v i s o r s  h a v e  b e e n  c e r -
t i f i e d  b y  p a r t i c i p a t i n g  i n  a  f o r m a l l y  s t r u c t u r e d  t r a i n i n g  p r o g r a m .  N e w l y  
h i r e d  o r  t r a n s f e r r e d  s t a f f  w i l l  c o n t i n u e  t o  b e  c e r t i f i e d  i n  t h e  c o m i n g  f i s c a l  
y e a r .  
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Efforts have continued to improve the effectiveness, efficiency, and 
responsiveness of the adult protection program. A new law was signed by 
the Governor on June 18, 1984, that will allow the police to take adult 
victims of abuse or neglect into protective custody immediately when 
there is no time to apply for a court order. 
Finally, efforts have continued to make the public more aware of the 
adult protection law and program. A variety of workshops, seminars, and 
publications have provided a forum to explain the services available to 
vulnerable, mistreated adults. 
Alternate Placement and Management 
The purpose of Alternate Placement and Management Services is to 
arrange safe, supportive substitute placements in the community for 
adults unable to live independently. Post placement counseling is also 
provided and home studies are conducted. During FY 83-84, 1,565 
individuals received this service. Also, during FY 83-84, a Companion-
Sitter component was added with funds from Public Law 98-8 (Jobs Bill). 
Companion-Sitters provided respite and in-home supervision to 195 
individuals during the year. 
Family Management Counseling 
Family Management Counseling Services are provided to individuals 
or families who require assistance in maintaining or improving their 
ability to manage their home, their finances and / or their family rela-
tionships. The services include acting as payee for a client, providing 
counseling in handling limited financial resources, housekeeping and/ or 
securing and maintaining employment. Supportive counseling in child 
rearing or other interpersonal relationships is also provided. During the 
year, 4,063 individuals received this service from DSS and 352 received 
the service from provider agencies. 
Homemaker Services 
Homemakers provide a variety of in-home services including the 
provision of personal care. Homemaker Services are a major support to 
Adult and Child Protective Services clients. Due to the increasing number 
of protection clients being served by homemakers, eight one-day work-
shops on Child Protection were held for homemakers and their super-
visors. In coordination with Staff Development and Training, four 
regional groups of newly hired and formerly trained homemakers were 
certified. During FY 83-84, DSS provided Homemaker Services to 4,175 
individuals and purchased services through Social Service Block Grant 
contracts for 764 individuals. 
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A d d i t i o n a l  P u r c h a s e d  S e r v i c e s  
I n  a d d i t i o n  t o  t h e  a b o v e - n a m e d  s e r v i c e s ,  i n d i v i d u a l s  r e c e i v e d  s e r v i c e s  
f r o m  o t h e r  a g e n c i e s  t h r o u g h  S o c i a l  S e r v i c e s  B l o c k  G r a n t  C o n t r a c t s .  O n e  
h u n d r e d  t w e n t y - f o u r  a d u l t s  r e c e i v e d  A d u l t  D a y  C a r e ,  6 5 7  r e c e i v e d  
H o m e  D e l i v e r e d  a n d  C o n g r e g a t e  M e a l s ,  3 , 8 1 4  r e c e i v e d  T r a n s p o r t a t i o n ,  
2 , 5 0 5  r e c e i v e d  C o m m u n i t y  B a s e d  C o u n s e l i n g ,  a n d  1 , 4 2 5  r e c e i v e d  S p e c i a l  
S e r v i c e s  f o r  H a n d i c a p p e d  a n d  D i s a b l e d  A d u l t s .  S i x  h u n d r e d  r e c e i v e d  
S o c i a l  S u p p o r t  S e r v i c e s  a n d  a n  a d d i t i o n a l  2 2 5  a d u l t s  r e c e i v e d  S o c i a l  
S u p p o r t  S e r v i c e s  t h r o u g h  a  p r o g r a m  o p e r a t e d  b y  t h e  C o l l e t o n  C o u n t y  
D e p a r t m e n t  o f  S o c i a l  S e r v i c e s .  
B a t t e r e d  S p o u s e  P r o g r a m  
S t a t e  f u n d s  o f  $ 4 4 0 , 0 0 0  w e r e  a p p r o p r i a t e d  t o  D S S  f o r  t h e  B a t t e r e d  
S p o u s e  P r o g r a m  f o r  F Y  8 3 - 8 4 .  T h e s e  f u n d s  w e r e  c o n t r a c t e d  t o  s e r v i c e  
p r o g r a m s  i n  G r e e n v i l l e ,  C o l u m b i a ,  C h a r l e s t o n ,  S u m t e r ,  a n d  A i k e n .  A  
t o t a l  o f  8 7 1  i n d i v i d u a l s  r e c e i v e d  s h e l t e r  f r o m  t h e s e  p r o g r a m s .  
T h e  a v a i l a b i l i t y  o f  u n c o m m i t t e d  f u n d s  a t  t h e  e n d  o f  t h e  f i s c a l  y e a r  
a l l o w e d  f o r  t h e  p u r c h a s e  o f  t e n  f i l m s  o n  S p o u s e  A b u s e .  T h e s e  f i l m s  a r e  
a v a i l a b l e  t o  i n t e r e s t e d  g r o u p s  w i t h i n  t h e  s t a t e  t o  p r o m o t e  c o m m u n i t y  
a w a r e n e s s  a n d  t o  t r a i n  v o l u n t e e r s ,  a g e n c y  s e r v i c e  s t a f f ,  a n d  o t h e r  c o m m u -
n i t y  a g e n c i e s .  
A  o n e - d a y  S e m i n a r  o n  S p o u s e  A b u s e  w a s  c o n d u c t e d  f o r  c o u n t y  D S S  
s t a f f  i n  M a r c h ,  1 9 8 4 .  
L i c e n s i n g  U n i t  
D u r i n g  F Y  8 3 - 8 4 ,  t h e  A d u l t  S e r v i c e s  L i c e n s i n g  U n i t  l i c e n s e d  3 3  n e w  
f a c i l i t i e s ,  r e p r e s e n t i n g  2 6 0  A d u l t  R e s i d e n t i a l  C a r e  b e d s .  
T w o  f a c i l i t i e s  w e r e  c l o s e d  f o r  f a i l u r e  t o  m e e t  l i c e n s i n g  s t a n d a r d s ,  o n e  
f a c i l i t y  w a s  c l o s e d  f o l l o w i n g  t h e  d e a t h  o f  t h e  o p e r a t o r ,  f o u r  f a c i l i t i e s  w e r e  
c l o s e d  d u e  t o  r e l o c a t i o n  o f  t h e  f a c i l i t i e s  a n d  s i x  f a c i l i t i e s  w e r e  c l o s e d  
v o l u n t a r i l y  a s  t h e  c h o i c e  o f  t h e  o p e r a t o r s .  
A t  t h e  e n d  o f  t h e  f i s c a l  y e a r ,  t h e r e  w e r e  1 6 4  l i c e n s e d  f a c i l i t i e s ,  r e p r e -
s e n t i n g  2 , 7 6 3  b e d s .  
A  B i l l  w a s  p a s s e d  i n  F Y  8 3 - 8 4  t o  t r a n s f e r  a l l  A d u l t  R e s i d e n t i a l  C a r e  
l i c e n s i n g  t o  t h e  S o u t h  C a r o l i n a  D e p a r t m e n t  o f  H e a l t h  a n d  E n v i r o n m e n t a l  
C o n t r o l .  T h i s  B i l l  w i l l  t a k e  e f f e c t  A p r i l 1 5 ,  1 9 8 5 .  T h e  L i c e n s i n g  R e g u l a -
t i o n s  w e r e  i n  t h e  p r o c e s s  o f  b e i n g  r e v i s e d ,  b u t  w i l l  n o t  b e  p r e s e n t e d  f o r  
p u b l i c  h e a r i n g s  d u e  t o  t h e  p a s s a g e  o f  t h i s  B i l l .  
T h e  S t a t e  F i r e  M a r s h a l ' s  O f f i c e  p r o m u l g a t e d  n e w  f i r e  r e g u l a t i o n s  
w h i c h  t o o k  e f f e c t  M a r c h  2 3 ,  1 9 8 4 .  
A F D C  H m / H H A  D e m o n s t r a t i o n  P r o j e c t  
T h e  A F D C  H m / H o m e  H e a l t h  A i d e  D e m o n s t r a t i o n  P r o j e c t  h a s  b e e n  
i m p l e m e n t e d  i n  s i x t e e n  c o u n t i e s .  T h e s e  c o u n t i e s  a r e  H o r r y ,  G e o r g e t o w n ,  
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Sumter, Florence, Darlington, Richland, Lexington, Newberry, Fairfield, 
Calhoun, Orangeburg, Anderson, Laurens, Berkeley, Dorchester, and 
Beaufort. 
All of these AFDC recipients have received eighty hours in home 
health aide training at a local facility. With the excepton of Laurens and 
Dorchester, the training was conducted by the County Technical Colleges 
and the area Health Education Center. The Laurens Nursing Center and 
the Dorchester Human Development Center conducted their county 
training. 
Inter-Agency councils have been organized in each county to refer 
clients and to allow for the interfacing of all agencies in the delivery of 
service. 
The first five counties listed above have completed the twelve months 
of subsidized employment. Forty-nine percent of these aides have gone 
into unsubsidized permanent employment. 
Number of 
Volunteers 
834 
Number Began 
Employment 
290 
Number 
Selected 
350 
Number Began 
Training 
322 
Number Completed 
Training 
Number in 
Unsubsidized 
Employment 
54 
Number of 
Currently Working 
As Aides 
172 
304 
One thousand three hundred and sixty seven (1,367) elderly, handi-
capped and / or persons have been assessed as eligible to receive this 
service. Since we are required to have a control group and a service group, 
six hundred eighty three (683) have received the service. Presently, we are 
serving three hundred eighteen (318). Clients have died, entered institu-
tions and nursing ·homes, moved, and refused service accounting for this 
difference. 
The Project staff consists of a Project Administrator, two project 
liaisons, an accountant, a research technician, and a secretary. 
Expansion will continue into other counties. 
South Carolina Agency for Refugee Resettlement 
On August 8, 1975, the South Carolina Indochinese Refugee Agency 
was established to implement the Indochina Migration and Refugee 
Assistance Act of 1975 (P. L. 94-23) to serve an influx of Indochinese 
refugees who fled the overtake of their countries by Communist forces 
and resettled in South Carolina. Following the passage of P. L. 96-212 (the 
Refugee Act of 1980), on August 20, 1980 and subsequent germane 
legislation the Agency was renamed the South Carolina Agency for 
Refugee Resettlement to reflect the enlarged scope of its responsibilities 
62 
~ 
t o  s e r v e  a l l  r e f u g e e s
1  
r e s e t t l e d  i n  S o u t h  C a r o l i n a ,  a n d  o n  S e p t e m b e r  2 2 ,  
1 9 8 0 ,  t h e  G o v e r n o r  c o n f i r m e d  t h e  d e s i g n a t i o n  o f  D S S  a s  t h e  S t a t e  A d m i n -
i s t r a t o r  f o r  t h e  R e f u g e e  R e s e t t l e m e n t  P r o g r a m .  T h e  S o u t h  C a r o l i n a  
A g e n c y  f o r  R e f u g e e  R e s e t t l e m e n t  i s  a  s e r v i c e  a g e n c y  o f  a n  e m e r g e n c y  
n a t u r e  a n d  o r i e n t a t i o n  f u r n i s h i n g  t e m p o r a r y  ( i n t e r i m )  a i d  a n d  a s s i s t a n c e  
t o  t h e  r e f u g e e s  i n  S o u t h  C a r o l i n a ,  w i t h o u t  d i s t i n c t i o n  o f  c o u n t r y  o f  o r i g i n .  
T h e  r e s p o n s i b i l i t y  o f  t h e  A g e n c y  i s  t o  f a c i l i t a t e  t h e  p r o v i s i o n  o f  s e r v i c e s  
n e e d e d  b y  t h e  r e f u g e e s ,  a n d  i n  s o  d o i n g  t o  p r e c l u d e  c h r o n i c  a n d  e n -
t r e n c h e d  m a l a d j u s t m e n t  a n d  i t s  c o n c u r r e n t  s o c i a l  s e r v i c e s  ( w e l f a r e )  d e ·  
p e n d e n c y .  T o  p r e c l u d e  t h i s  s o c i e t a l  m a l a d a p t i o n ,  t h e  A g e n c y  f u n c t i o n  
t e n d s  t o w a r d  t h e  c o m p r e h e n s i v e  a n d  g e n e r i c ,  w i t h  a l l  s e r v i c e  a c t i v i t y  
b e i n g  d e s i g n e d  a s  l e a d i n g  t o w a r d  c l i e n t  s e l f - s u f f i c i e n c y .  
S i n c e  1 9 7 5 ,  t h e  A g e n c y  a c t i v i t i e s  a n d  p r o j e c t s  e n a b l e d  t h e  r e f u g e e s  i n  
S o u t h  C a r o l i n a  t o  b e  s e l f - s u p p o r t i v e  m u c h  e a r l i e r  t h a n  t h e  n a t i o n a l  
a v e r a g e ,  ( i n  J u n e  1 9 8 4 ,  4 3 %  o f  t h e  l e s s - t h a n - t h r e e - y e a r s - i n - t h e - U .  S .  
r e f u g e e s  r e c e i v e d  p u b l i c  a s s i s t a n c e  i n  S o u t h  C a r o l i n a ,  a s  c o m p a r e d  t o  t h e  
5 3 %  n a t i o n a l  a v e r a g e ) .  
D u r i n g  F Y  8 3 - 8 4 ,  2 1 9  ( 1 3 1  n e w  a r r i v a l s  f r o m  o v e r s e a s  a n d  8 8  f r o m  
a n o t h e r  s t a t e )  r e f u g e e s
2  
a r e  k n o w n  t o  h a v e  r e s e t t l e d  i n  S o u t h  C a r o l i n a ,  o f  
t h a t  n u m b e r  2 0 2  h a v e  s t a y e d  ( 1 2 2  n e w  a r r i v a l s  a n d  8 0  f r o m  a n o t h e r  
s t a t e ) ,  b r i n g i n g  t h e  t o t a l  r e f u g e e  p o p u l a t i o n  t o  2 , 1 4 4  ( J u n e  3 0 ,  1 9 8 4 ) .  
D u r i n g  t h e  y e a r  e n d e d  J u n e  3 0 ,  1 9 8 4 :  
a .  T h e  A g e n c y  o r g a n i z e d  s i x  ( 6 )  E n g l i s h  a s  a  S e c o n d  L a n g u a g e  ( E S L )  
c l a s s e s  i n  C h a r l e s t o n ,  C o l u m b i a ,  R o c k  H i l l ,  a n d  S p a r t a n b u r g .  I n  
a d d i t i o n  t o  E S L ,  i n s t r u c t i o n  i n c l u d e d  o t h e r  c o m m u n i c a t i o n  s k i l l s  
a n d  c u l t u r a l  o r i e n t a t i o n  f o r  a  t o t a l  o f  1 5 - 2 0  h o u r s  p e r  w e e k .  T h e s e  
s t r u c t u r e d  c l a s s e s  s e r v e d  a  t o t a l  o f  1 5 2  r e f u g e e s .  A s s i s t a n c e  f o r  
t r a n s p o r t a t i o n  w a s  a l s o  m a d e  a v a i l a b l e  t o  7 3  E S L  p a r t i c i p a n t s ,  a n d  
1 4  f a m i l i e s  ( 4 1  c h i l d r e n )  b e n e f i t e d  f r o m  c h i l d  c a r e  w h i l e  a t t e n d i n g  
c l a s s e s .  O f  1 1 0  E S L  p a r t i c i p a n t s  w h o  w e n t  t h r o u g h  t h e  E S L  P r o j e c t ,  
5 5  ( 5 0 % )  w e r e  e m p l o y e d  a t  t i m e  o f  t e r m i n a t i o n ,  4  ( 4 % )  a t t a i n e d  a  
s u f f i c i e n t  l e v e l  o f  E n g l i s h  t o  g r a d u a t e  i n t o  h i g h e r  e d u c a t i o n  a n d / o r  
b e t t e r  e m p l o y m e n t  o p p o r t u n i t i e s ,  a n d  2 0  ( 1 8 % )  m o v e d  o u t  o f  s t a t e .  
A d d i t i o n a l l y ,  a n  e s t i m a t e d  4 5  r e f u g e e s  r e c e i v e d  E S L  i n s t r u c t i o n  
t h r o u g h  o t h e r  l o c a l  A d u l t  E d u c a t i o n  c l a s s e s ,  a n d  v o l u n t e e r s  o f  t h e  
S .  C .  L i t e r a c y  A s s o c i a t i o n  a n d  v a r i o u s  C h u r c h  g r o u p s .  
b .  B e c a u s e  o f  i t s  p r o v e n  e f f e c t i v e n e s s  a n d  e f f i c i e n c y  i n  p r o v i d i n g  
c a r e e r  c o u n s e l i n g ,  j o b  o r i e n t a t i o n ,  j o b  s e a r c h  a n d  m a t c h i n g  t o  
' I n  t h i s  r e p o r t  t h e  t e r m  " r e f u g e e "  i n c l u d e s  s u c h  a n d  t h e  C u b a n / H a i t i a n  e n t r a n t s  a s  
a d m i t t e d  i n t o  t h e  U . S .  b y  I N S  ( I m m i g r a t i o n  a n d  N a t u r a l i z a t i o n  S e r v i c e ) .  
2
D e r i v e d  f r o m  m o n t h l y  c o u n t s  w h i c h  i n c l u d e  r e p o r t s  f r o m  t h e  V o l u n t a r y  A g e n c i e s .  I t  i s  
e s t i m a t e d  t h a t  1 0 %  o f  t h e  p o p u l a t i o n  g o  u n r e p o r t e d .  
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refugees in the greater Spartanburg area, the Spartanburg Employ-
ment Services Project was expanded by an additional 40 job place-
ments. The Project contract is performance-based, i.e. the services 
provider will be reimbursed ($600) only after the refugee has been 
with the same employer for 90 days or better. By June 1984, 159 job 
interviews were arranged for the 245 refugees enrolled in the 
Project, 78 found permanent fulltime employment (of whom 66 
reached the 90-day criteria). 
Additionally an Enhanced Employment and Support Services was 
initiated in March 1984 to serve 15 hard-to-place (for socio-cultural 
reasons) refugees in the greater Spartanburg area. As of June 1984, 
twelve (12) were employed, of whom three (3) have reached the 90-
day retention. These innovative, low-cost performance-based proj-
ects are among the first of their kind in the Nation and are being 
closely studied for possible replication at other sites. 
c. The multi-lingual staffs of the Agency and of its Human Services 
contractor served more than 800 refugees in their emotional, cul-
tural and social adjustment through approximately 550 counseling 
sessions, crises management and other face-to-face interventions; 
whenever appropriate, employment counseling was also provided 
(see item b above). 
d. With the assistance of DSS Children and Family Services Division, 
the Agency resettled 6 unaccompanied refugee minors in foster 
homes across the State and provided all special counseling services 
for these children. By June 30, 1984 there were a total of 25 
unaccompanied refugee minors in South Carolina. 
In addition, the Program responded in the appropriate manner to 4-6 
telephone requests daily, from initial identification of services needs to 
complete follow-through. 
Concurrently, the Agency must translate the unique needs of the clients 
to other agencies involved, as the cross culture differences and language 
barrier are magnified in a service provider-client relationship not prop-
erly introduced or structured. 
The Agency Coordinator is also responsible for monitoring daily, all 
national and international information, government rules and regulations 
pertaining to its clients, such as Immigration and Naturalization Services 
(INS) regulations, and interprets the materials for refugees, sponsors, 
public and private agencies involved in the resettlement effort. 
In summary, the South Carolina Agency for Refugee Resettlement 
serves as a linkage of socio-environmental systems for its clients, seeking to 
be immediately responsive to needs and enabling client social access and 
self -sufficiency. 
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W o r k  I n c e n t i v e  
T h e  W o r k  I n c e n t i v e  P r o g r a m  ( W I N )  i s  d e s i g n e d  t o  a s s i s t  A F D C  
a p p l i c a n t s / r e c i p i e n t s  t o  a t t a i n  e c o n o m i c  i n d e p e n d e n c e .  I t  i s  j o i n t l y  o p e r -
a t e d  b y  t h e  S o u t h  C a r o l i n a  D e p a r t m e n t  o f  S o c i a l  S e r v i c e s  a n d  E m p l o y -
m e n t  S e c u r i t y  C o m m i s s i o n .  S t a f f  o f  b o t h  a g e n c i e s  w o r k  t o g e t h e r  a s  a  t e a m  
t o  h e l p  W I N  r e g i s t r a n t s  f i n d  e m p l o y m e n t  a n d  a c h i e v e  e c o n o m i c  s e l f -
s u f f i c i e n c y .  T h e  W I N  P r o g r a m  i s  o p e r a t e d  i n  f i f t e e n  ( 1 5 )  c o u n t i e s  w h i c h  
a r e  A i k e n ,  A n d e r s o n ,  C h a r l e s t o n ,  C o l l e t o n ,  D a r l i n g t o n ,  F l o r e n c e ,  G r e e n -
v i l l e ,  H o r r y ,  L e x i n g t o n ,  N e w b e r r y ,  O r a n g e b u r g ,  R i c h l a n d ,  S p a r t a n b u r g ,  
S u m t e r  a n d  Y o r k .  I n  t h e s e  c o u n t i e s ,  w h i c h  c o n t a i n  s i x t y - o n e  p e r c e n t  
( 6 1 % )  o f  t h e  A F D C  p o p u l a t i o n ,  W I N  r e g i s t r a t i o n  i s  a  c o n d i t i o n  o f  
e l i g i b i l i t y  f o r  A F D C .  A l l  p e r s o n s  a t  l e a s t  s i x t e e n  ( 1 6 )  y e a r s  o f  a g e  w h o  
a p p l y  f o r  A F D C  o r  w h o  a r e  r e c e i v i n g  A F D C  u n l e s s  e x e m p t  b y  r e a s o n  o f  
h e a l t h ,  h a n d i c a p ,  h o m e  r e s p o n s i b i l i t y ,  a d v a n c e d  a g e ,  o r  g e o g r a p h i c  l o c a -
t i o n  m u s t  r e g i s t e r  f o r  W I N .  O n  J u n e  3 0 ,  1 9 8 4  t h e r e  w e r e  1 0 , 5 3 7  A F D C  
a p p l i c a n t s  a n d  r e c i p i e n t s  r e g i s t e r e d  f o r  W I N .  N i n e t y - s i x  p e r c e n t  ( 9 6 % )  o f  
t h e  r e g i s t r a n t s  a r e  f e m a l e  a n d  s i x t y - f o u r  p e r c e n t  ( 6 4 % )  h a v e  a c h i e v e d  l e s s  
t h a n  a  h i g h  s c h o o l  e d u c a t i o n .  
S o c i a l  a n d  e m p l o y m e n t  a n d  t r a i n i n g  s e r v i c e s  p r o v i d e d  W I N  r e g i s t r a n t s  
i n c l u d e  j o b  p r e p a r a t i o n  a n d  j o b  r e t e n t i o n  s e r v i c e s ,  c h i l d  c a r e ,  j o b  r e l a t e d  
c o u n s e l i n g ,  t r a n s p o r t a t i o n ,  h o m e  m a n a g e m e n t ,  f a m i l y  p l a n n i n g ,  w o r k  
e x p e r i e n c e ,  j o b  t r a i n i n g ,  j o b  r e f e r r a l s  a n d  p l a c e m e n t s .  
D u r i n g  t h e  y e a r  s o c i a l  s e r v i c e s  w e r e  a r r a n g e d  o r  p r o v i d e d  f o r  2 , 4 3 6  
W I N  r e g i s t r a n t s .  E m p l o y m e n t  f o l l o w - u p  s e r v i c e s  w e r e  p r o v i d e d  f o r  
1 ,  7 6 4  r e g i s t r a n t s  t o  h e l p  p r e v e n t  p r o b l e m s  w h i c h  m i g h t  r e s u l t  i n  t e r m i n a -
t i o n  o f  e m p l o y m e n t .  E i g h t y - e i g h t  p e r c e n t  ( 8 8 % )  o f  t h e  r e g i s t r a n t s  r e -
t a i n e d  t h e i r  e m p l o y m e n t  f o r  t h i r t y  ( 3 0 )  o r  m o r e  d a y s  w h i c h  i s  c o n s i d e r e d  
t h e  m o s t  c r i t i c a l  p e r i o d  f o r  j o b  a d j u s t m e n t .  
A n n u a l i z e d  w e l f a r e  g r a n t  r e d u c t i o n s  f o r  t h e  y e a r  w e r e  $ 1 , 8 9 0 , 2 8 3  
w h i c h  w e r e  t h e  r e s u l t  o f  1 , 0 5 8  A F D C  g r a n t  c l o s u r e s  a n d  3 6 8  A F D C  g r a n t  
r e d u c t i o n s  d u e  t o  e m p l o y m e n t  o r  r e f u s a l s  t o  r e g i s t e r  o r  p a r t i c i p a t e  i n  
W I N  a c t i v i t i e s .  U n r e p o r t e d  m o n e t a r y  s a v i n g s  i n c l u d e  f o o d  s t a m p s ,  M e d -
i c a i d ,  p u b l i c  h o u s i n g ,  a n d  s t a f f  t i m e .  W I N  a c t i v i t i e s  f o r  t h e  s t a t e  f i s c a l  
y e a r  a r e  s h o w n  a s  f o l l o w s :  
N e w  W I N  R e g i s t r a n t s  . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  .  
A p p r a i s a l s  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  .  
R e g i s t r a n t s  C e r t i f i e d  a s  J o b  R e a d y  . . . . . . . . . . . . . . . . . .  .  
E n t e r e d  U n s u b s i d i z e d  E m p l o y m e n t  . . . . . . . . . . . . . . . . .  .  
J o b  R e t e n t i o n  R a t e  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  .  
E n t e r e d  N o n  W I N  F u n d e d  S u b s i d i z e d  E m p l o y m e n t  . . .  .  
E n t e r e d  W I N  F u n d e d  W o r k  E x p e r i e n c e ,  O n - T h e - J o b  
T r a i n i n g ,  o r  C l a s s r o o m  T r a i n i n g  . . . . . . . . . . . . . . . . . .  .  
P a r t i c i p a t e d  i n  S t r u c t u r e d  J o b  S e a r c h  A c t i v i t i e s  . . . . . . .  .  
6 5  
2 , 4 3 6  
1 , 7 6 4  
8 8 %  
1 9 0  
5 2 0  
1 , 0 2 0  
The WIN Program will continue to work towards increasing both 
employment and training opportunities and the availability of supportive 
services for WIN registrants. 
PROGRAM MANAGEMENT 
Program Management is responsible for managing for the functions of 
Planning, Citizens and Community Resource Development, Research 
and Statistics and Staff Development and Training. Activities which 
relate to each of these functions are outlined below. 
Division of Planning 
The Division of Planning is responsible for Agencywide planning 
functions which address both short and long range goals. Through a 
process of study and assessment, planners provide information to Agency 
policy makers to assist them in determining goals, specifying objectives 
and selecting courses of action. Planners advise on implementation of 
planned actions and provide evaluation of their outcome. 
Division functions are assigned as outlined below. 
Social Service Planning 
This unit is responsible for developing social service state plans which 
specify the scope of services to be provided through particular programs 
or funding sources to eligible needy citizens. 
Economic Services Planning 
This unit provides technical assistance and consultation to the economic 
services and medical assistance programs. Emphasis is placed on develop-
ing a coordinated approach to researching and resolving problems within 
a particular program area. In addition, the unit participates in and 
develops special projects, particularly those which require coordination 
between two or more program areas. 
Emergency Welfare Services Planning 
The Emergency Welfare Services (EWS) Planning Unit develops, 
maintains and exercises a State EWS Operations Plan. This plan specifies 
state level responsibility and procedures for providing emergency welfare 
services to victims of any emergency or disaster. The EWS Planning Unit 
also coordinates the development of and participates in the exercising of 
EWS plans in each of the 46 counties. 
In the event of an emergency or disaster the EWS Planning Unit 
coordinates between county, state and federal government and with the 
American Red Cross and volunteer agencies to provide emergency wel-
fare services to affected citizens. 
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R E S P O N S E  T O  T H E  M A R C H  2 8 ,  1 9 8 4  T O R N A D O E S - T h e  E W S  
P l a n n i n g  U n i t  r e s p o n d e d  t o  t h e  M a r c h  2 8 ,  1 9 8 4  t o r n a d o e s  w h i c h  k i l l e d  2 1  
p e o p l e ,  i n j u r e d  o v e r  f o u r  h u n d r e d  p e o p l e  a n d  d a m a g e d  o r  d e s t r o y e d  
h u n d r e d s  o f  d w e l l i n g s  i n  a  s e v e n  c o u n t y  a r e a .  A  p a r t i a l  c i t a t i o n  o f  t h a t  
r e s p o n s e  i s  a s  f o l l o w s :  
1 .  S t a t e  E m e r g e n c y  O p e r a t i o n s  C e n t e r - W i t h  t h e  s u p p o r t  o f  o t h e r  
D S S  s t a f f  t h e  E W S  P l a n n i n g  U n i t  m a n n e d  t h e  S t a t e  E m e r g e n c y  
O p e r a t i o n s  C e n t e r  ( E O C )  i n  C o l u m b i a ,  S .  C .  a r o u n d  t h e  c l o c k  f o r  
t h e  f i r s t  f i v e  d a y s  f o l l o w i n g  t h e  M a r c h  2 8 ,  1 9 8 4  t o r n a d o e s .  D S S  
c o o r d i n a t e d  i n t e r - c o u n t y ,  s t a t e  a n d  f e d e r a l  g o v e r n m e n t ,  A m e r i c a n  
R e d  C r o s s  a n d  v o l u n t e e r  a g e n c i e s  i n  E W S  a c t i v i t i e s  f o r  r e l i e f  o f  
t o r n a d o  v i c t i m s .  
2 .  E m e r g e n c y  F o o d  S t a m p  P r o g r a m  - T h e  E W S  P l a n n i n g  U n i t  
c o l l e c t e d  c o u n t y ,  s t a t e ,  f e d e r a l  a n d  A m e r i c a n  R e d  C r o s s  d a m a g e  
r e p o r t s  t o  c o n s t r u c t  d a m a g e  v e r s u s  p o p u l a t i o n  i m p a c t  m a p s .  T h e  
m a p s  a n d  d a t a  c o l l e c t e d  w e r e  u s e d  b y  t h e  F o o d  S t a m p  D i v i s i o n  t o  
a p p l y  t o  t h e  U S D A / F N S  f o r  a u t h o r i z a t i o n  o f  t h e  E m e r g e n c y  F o o d  
S t a m p  P r o g r a m  f o r  f o u r  o f  t h e  a f f e c t e d  c o u n t i e s .  T h e r e  w e r e  5 7  4  
a p p l i c a t i o n s  a p p r o v e d  f o r  a  t o t a l  i s s u e  o f  $ 4 3 , 7 3 9  i n  e m e r g e n c y  f o o d  
s t a m p s .  
3 .  F e d e r a l  D i s a s t e r  F i e l d  O f f i c e - W i t h  t h e  s u p p o r t  o f  o t h e r  D S S  s t a f f  
t h e  E W S  P l a n n i n g  U n i t  m a n n e d  t h e  F e d e r a l  D i s a s t e r  F i e l d  O f f i c e ,  
F l o r e n c e ,  S .  C . ,  c o n t i n u o u s l y  f o r  2 6  d a y s  A p r i l  2 - 2 7 ,  1 9 8 4 .  D S S  
c o o r d i n a t e d  E W S  s u p p o r t  f o r  a l l  s e v e n  a f f e c t e d  c o u n t i e s  f r o m  t h i s  
l o c a t i o n .  
4 .  I F G  A d m i n i s t r a t i v e  P l a n  - T h e  E W S  P l a n n i n g  U n i t  c o o r d i n a t e d  
t h e  d e v e l o p m e n t  o f  a n  I n d i v i d u a l  a n d  F a m i l y  G r a n t  A d m i n i s t r a t i v e  
P l a n  i n  r e s p o n s e  t o  t h e  D S S  a s s u m i n g  r e s p o n s i b i l i t y  f o r  t h e  I n d i -
v i d u a l  a n d  F a m i l y  G r a n t  ( I F G )  P r o g r a m .  T h i s  p r o g r a m  m a y  a w a r d  
a  g r a n t  o f  u p  t o  $ 5 , 0 0 0  t o  a n  i n d i v i d u a l  o r  f a m i l y  a f f e c t e d  b y  a  
d i s a s t e r .  I t  i s  e s t i m a t e d  t h a t  g r a n t s  f r o m  t h e  I F G  P r o g r a m  f o r  t h e  
v i c t i m s  o f  t h e  M a r c h  2 8 ,  1 9 8 4  t o r n a d o e s  w i l l  u l t i m a t e l y  t o t a l  
$ 1 , 0 0 0 , 0 0 0 .  
5 .  C o u n t y  I F G  O f f i c e  S t a f f i n g  - T h e  E W S  P l a n n i n g  U n i t  c o o r d i -
n a t e d  w i t h  t h e  3 9  c o u n t i e s  n o t  a f f e c t e d  b y  t h e  t o r n a d o e s  t o  r e c r u i t  
o v e r  8 0  D S S  s t a f f  t o  b e  t r a i n e d  a n d  a s s i g n e d  t o  w o r k  a s  s u p e r v i s o r s  
a n d  c a s e  w o r k e r s  f o r  t h e  I F G  P r o g r a m  i n  t h e  s e v e n  a f f e c t e d  c o u n -
t i e s .  T h e  E W S  P l a n n i n g  U n i t  s c h e d u l e d  a s s i g n m e n t s ,  a r r a n g e d  
a c c o m m o d a t i o n s  a n d  c o o r d i n a t e d  s u p p o r t  f o r  t h e s e  w o r k e r s .  
6 .  D i s a s t e r  A s s i s t a n c e  C e n t e r s  ( D A C )  - T h e  E W S  P l a n n i n g  U n i t  
c o o r d i n a t e d  w i t h  t h e  u n a f f e c t e d  c o u n t i e s  t o  r e c r u i t  2 5  D S S  s t a f f  t o  
w o r k  i n  t h e  D i s a s t e r  A s s i s t a n c e  C e n t e r s  t h a t  w e r e  t e m p o r a r i l y  
e s t a b l i s h e d  i n  e a c h  o f  t h e  s e v e n  a f f e c t e d  c o u n t i e s .  A  t o t a l  o f  2 , 4 1 7  
6 7  
disaster victims were registered and interviewed during the DAC 
operations. 
STATE EMERGENCY REPATRIATION PLANNING- In response 
to the DSS assuming responsibility for the State Emergency Repatriation 
Program the EWS Planning Unit has initiated coordination for the 
development of a State Emergency Repatriation Plan. This plan will 
provide aid to US citizens who might be abruptly returned to the US from 
abroad (as in the case of the 607 students returned from Grenada to 
Charleston AFB October 26-29, 1983). The Department of Defense 
estimates that as many as 139,000 people might be received at three Points 
of Entry in South Carolina if Europe were evacuated due to threat of war. 
The EWS Planning Unit is also coordinating with the three counties 
which contain Points of Entry to aid them in their local planning. 
NUCLEAR POWER PLANT EXERCISES - The EWS Planning 
Unit participated in three full scale exercises of emergency operations 
plans for the Catawba, H B Robinson and V C Summer Nuclear power 
plants. There are a total of 14 counties involved in the emergency 
response for these nuclear power plants. The EWS Planning Unit manned 
the State Emergency Operations Center and each forward operations 
center during the exercises. A total of 5 county shelters were opened and 
operated to test EWS capabilities during these exercises. 
ON SITE EWS PLANNING VISITS- The EWS Planning Unit made 
numerous on site visits to 23 counties to assist county DSS directors in 
developing or updating their EWS Operations Plan. 
Case Management 
Case Management is responsible for developing policies and pro-
cedures for efficient and effective reporting of social services that are 
compatible with federal and state regulations. Training, technical as-
sistance and consultation is provided to contractors and Department 
program staff to ensure uniformity throughout the state. 
Other responsibilities include developing annual cost reports, workload 
standards, monthly summary reports reflecting error types and rates, 
transactions of processed and purged units, monitoring the accuracy of 
the Human Services Reporting System, recommending changes for im-
provement and analyzing interpreting management reports. 
Division of Citizen and Community Resources 
Citizen and Community Resources is located in the Office of Program 
Management. The division is responsible for coordinating agency needs 
with outside resources such as businesses, corporations, churches, civic 
and professional groups, and individuals. Other responsibilities include: 
promoting partnerships between communities and local DSS offices and 
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a d m i n i s t e r i n g  a  s t a t e w i d e  v o l u n t e e r  p r o g r a m  t h a t  e x t e n d e d  3 0 3 , 1 9 6  
h o u r s  o f  v o l u n t e e r  t i m e  t o  c l i e n t s .  T h e  d i v i s i o n  s e t s  p o l i c y  a n d  p r o c e d u r e s ,  
t r a i n s  s t a f f  i n  r e s o u r c e  m o b i l i z a t i o n  i n  t h e i r  c o m m u n i t y ,  i m p l e m e n t s  n e w  
p r o j e c t s ,  a d m i n i s t e r s  s p e c i a l  p r o j e c t s ,  m a i n t a i n s  n e c e s s a r y  r e c o r d s  a n d  
r e p o r t s  a n d  g i v e s  t e c h n i c a l  a s s i s t a n c e  t o  l o c a l  D S S  o f f i c e s ,  o t h e r  s t a t e  
a g e n c i e s ,  a n d  l o c a l  o r g a n i z a t i o n s  a n d  g r o u p s .  
S p e c i a l  p r o j e c t s  t h i s  y e a r  h a v e  b e e n :  
T h e  C i v i c  A c t i o n  P r o g r a m  t o  d i s t r i b u t e  $ 8 0 0 , 8 0 5  t h a t  w a s  a l l o c a t e d  t o  
S o u t h  C a r o l i n a  t h r o u g h  t h e  G o v e r n o r ' s  O f f i c e  o n  P u b l i c  S a f e t y  f o r  
e m e r g e n c y  f e e d i n g  a n d  s h e l t e r  n e e d s  a s  p a r t  o f  t h e  J o b s  B i l l .  F o r t y - s i x  (  4 6 )  
c o u n t i e s  c o o r d i n a t i n g  c o m m i t t e e s  w e r e  e s t a b l i s h e d  t o  h a n d l e  t h e  d i s t r i b u -
t i o n  o f  t h e s e  f u n d s  t o  a g e n c i e s  a n d  o r g a n i z a t i o n s  t h a t  p r o v i d e  s h e l t e r  o r  
f o o d  t o  t h e  u n e m p l o y e d  a n d  n e e d y .  T h i s  p r o g r a m  e n a b l e d  1 4 9  a g e n c i e s  t o  
p r o v i d e  3 2 3 , 7 9 2  m e a l s  a n d  1 6 7 , 7 3 0  n i g h t s  l o d g i n g .  
T h i r d  A n n u a l  D S S  R e c o g n i t i o n  C e r e m o n y  f o r  V o l u n t e e r s  a n d  S t a f f  
w h o  w o r k e d  t o  a s s i s t  o u r  c l i e n t s  i n  a  v a r i e t y  o f  w a y s .  
C o o r d i n a t e d  e f f o r t  b y  D S S  a n d  D H E C  t o  e x p a n d  E P S D T  p r o g r a m  b y  
u s e  o f  v o l u n t e e r s .  
T h r o u g h  T i t l e  X X  g r a n t s  s t a r t - u p  c o s t s  a n d  r e c o g n i t i o n  c e r e m o n y  c o s t s  
f o r  T i t l e  X X  p r o v i d e r s  w e r e  f u n d e d .  
C i t i z e n  a n d  C o m m u n i t y  R e s o u r c e s  p r o v i d e d  b o a r d  p a r t i c i p a t i o n  t o  
S e n i o r  C a t e r i n g ,  I n c . ,  a  n o n  p r o f i t  o r g a n i z a t i o n  t h a t  p r e p a r e s  a n d  d i s -
t r i b u t e s  q u a l i t y  m e a l s  t o  C o u n c i l  o n  A g i n g  ( C O A )  c o n g r e g a t e  m e a l  s i t e s  
a n d  m e a l s  o n  w h e e l s .  
R e s e a r c h  a n d  S t a t i s t i c s  
R e s e a r c h  a n d  S t a t i s t i c s  c o m p i l e s  a n d  e d i t s  d a t a  p r o d u c e d  w i t h i n  t h e  
A g e n c y  i n  o r d e r  t o  f i l e  v a r i o u s  r e g u l a r  a n d  p e r i o d i c  r e p o r t s  f o r  t h e  S t a t e  
a n d  F e d e r a l  g o v e r n m e n t .  A l s o ,  t h e  D i v i s i o n  a d m i n i s t e r s  a  r a n d o m  m o -
m e n t  t i m e  s t u d y  t o  c o u n t y  h u m a n  a n d  e c o n o m i c  s e r v i c e s  p e r s o n n e l  a s  
w e l l  a s  a  t i m e  a n a l y s i s  s t u d y  o f  d e s i g n a t e d  s t a t e  o f f i c e  p e r s o n n e l .  T h e  
r e s u l t s  o f  t h e s e  p r o c e d u r e s  a r e  u s e d  b y  t h e  C o m p t r o l l e r ' s  O f f i c e  i n  t h e  c o s t  
a l l o c a t i o n  p l a n .  
A  m o n t h l y  p u b l i c a t i o n ,  S t a t i s t i c s ,  i s  p r o d u c e d  f o r  d i s t r i b u t i o n  a n d  
i n c l u d e s  d a t a  s u c h  a s  c a s e l o a d s ,  r e c i p i e n t s  a n d  p a y m e n t s  o f  v a r i o u s  
e c o n o m i c  s e r v i c e s ,  h u m a n  s e r v i c e s  a n d  m e d i c a i d  p r o g r a m s .  A d d i t i o n a l l y ,  
t h e  D i v i s i o n  p r o v i d e s  t h e  v a r i o u s  e n t i t i e s  w i t h i n  t h e  A g e n c y  t e c h n i c a l  
s u p p o r t  i n  t h e  a r e a s  o f  r e s e a r c h ,  s t a t i s t i c a l  m e t h o d o l o g i e s  a n d  s a m p l i n g  
p r o c e d u r e s .  
D i v i s i o n  o f  S t a f f  D e v e l o p m e n t  a n d  T r a i n i n g  
S t a f f  D e v e l o p m e n t  a n d  T r a i n i n g  p r o v i d e s  s u p p o r t  i n  t h e  d e v e l o p m e n t  
o f  j o b  r e l a t e d  s k i l l s  f o r  H u m a n  a n d  E c o n o m i c  S e r v i c e s  w o r k e r s .  A p p r o x -
i m a t e l y  6 , 6 5 5  e m p l o y e e s  r e c e i v e d  5 9 , 9 4 4 . 5  h o u r s  o f  t r a i n i n g  i n  F Y  8 3 .  
6 9  
The Division is subdivided into Human Services, Economic Services 
and Management/ Support areas of training responsibilities. Each unit 
plans for specialized training activities to assure employees receive the 
knowledge and skills training necessary for effective and efficient job 
performance for the agency. 
The Human Services Training Unit continued to provide basic job and 
certification training for new county employees in the following service 
areas: Child Protective Services, Foster Care, Adoptions, Adult Services, 
Adult Protective Services, Homemaker Services, and Child Care. The 
Human Services Training Program was implemented this year for all 
supervisors in the Human Services area and will be required for all new 
Human Services supervisory employees. Teleconferences were held 
monthly for county Children and Family Services supervisors/ workers to 
deliver continuing job training, and six developmental workshops were 
conducted utilizing DHEC's closed circuit broadcast network for C&FS 
workers/ supervisors. These developmental workshops provided recer-
tification credit for those who attended. Training resources utilized in 
providing human services training includes contracted and in-house 
training. The in-house training is provided jointly by State Office pro-
gram, county office service delivery, and agency training staff. All staff 
utilized in training must successfully complete a training of trainers 
workshop prior to becoming a trainer for the training program. 
The Economic Services Training Unit continued to provide basic job 
and certification training for newly hired Food Stamp, Medicaid Eligibil-
ity, and Public Assistance staff. In addition, a program for the certifica-
tion of Economic Services supervisors was developed and readied for 
implementation. Contracted as well as in-house training resources were 
utilized to develop and deliver continuing job training and developmental 
workshops in all program areas of responsibility. 
COMMUNITY LONG TERM CARE 
Community Long Term Care Demonstration Project 
The CL TC Project is a research and demonstration project dealing with 
community-based care for aged and disabled persons. It was developed in 
response to concerns that few alternatives to nursing home placement are 
available to meet long term care needs. It was designed to provide 
information for state health care policy planning. The research design has 
allowed the testing of a service management system and the delivery of 
new community services. Analyses of Project data indicates that many 
long term clients and their families will choose community-based care 
when it is available. For example, it was found that over an 18 month 
period, the availability of such care reduced nursing home admissions by 
16% and reduced patient days of institutional care by 37%. 
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C o m m u n i t y  L o n g  T e r m  C a r e  P r o g r a m  
B a s e d  o n  t h e  d e m o n s t r a t i o n  a c t i v i t i e s  o f  t h e  C o m m u n i t y  L o n g  T e r m  
C a r e  P r o j e c t ,  t h e  L o n g  T e r m  C a r e  P o l i c y  C o u n c i l  r e c o m m e n d e d  s t a t e -
w i d e  i m p l e m e n t a t i o n  o f  a  m a n d a t o r y  p r e - a d m i s s i o n  s c r e e n i n g  p o l i c y  a n d  
a  s e r v i c e  m a n a g e m e n t  p r o g r a m  f o r  n u r s i n g  h o m e  l e v e l  M e d i c a i d  p a t i e n t s  
w h o  w i s h  t o  r e m a i n  a t  h o m e .  T h e  S t a t e w i d e  S e r v i c e  M a n a g e m e n t  S y s t e m  
w a s  b e g u n  o n  M a r c h  1 ,  1 9 8 3  a n d  b e c a m e  f u l l y  o p e r a t i o n a l  o n  A u g u s t  1 ,  
1 9 8 3 .  D u r i n g  F Y  8 3 - 8 4 ,  1 8 %  o f  a l l  i n d i v i d u a l s  w h o  w e r e  c a t e g o r i c a l l y  
e l i g i b l e  f o r  M e d i c a i d  a n d  r e f e r r e d  t o  t h e  p r o g r a m ,  r e c e i v e d  C L  T C  c a s e  
m a n a g e m e n t  s e r v i c e s .  T h i s  n u m b e r  c o m p a r e s  f a v o r a b l y  w i t h  t h e  1 5 %  
p r o j e c t e d ,  b a s e d  o n  e x p e r i e n c e  w i t h  t h e  r e s e a r c h  p r o j e c t .  
L o n g  T e r m  C a r e  P o l i c y  C o u n c i l  
A l l  C o m m u n i t y  L o n g  T e r m  C a r e  a c t i v i t i e s  a r e  d i r e c t e d  b y  t h e  L o n g  
T e r m  C a r e  P o l i c y  C o u n c i l .  T h e  c o u n c i l  w a s  e s t a b l i s h e d  b y  t h e  G e n e r a l  
A s s e m b l y  a n d  i t s  m e m b e r s  a r e  t h e  c o m m i s s i o n e r s  o f  f i v e  s t a t e  a g e n c i e s ,  
i n c l u d i n g  D S S ,  a n d  t h e  G o v e r n o r ' s  d e s i g n e e .  
7 1  
TABLE 1 
APPLICATIONS FOR ASSISTANCE 
RECEIVED DURING FISCAL YEAR 1983-84, BY CATEGORY 
Medical 
Assistance 
County Total AFDC1 GDA2 Only 
State ... . . . ..... 22,603 15,821 622 6,160 
Abbeville .. 165 100 5 60 
Aiken ... 713 495 23 195 
Allendale ... 44 21 2 21 
Anderson .. 643 430 3 210 
Bamberg •••••••• 0 ••• 106 82 1 23 
Barnwell . . . . . . . . . 240 166 5 69 
Beaufort ......... '. 523 381 14 128 
Berkeley . ........... . 371 250 6 115 
Calhoun 93 73 1 19 
Charleston . '' ......... 2,014 1,408 53 553 
Cherokee ..... 280 133 5 142 
Chester . . . . . . . . . . 296 237 4 55 
Chesterfield 356 271 4 81 
Clarendon .. 396 288 16 92 
Colleton .. 431 301 53 77 
Darlington 415 278 6 131 
Dillon ... ....... . .... 394 278 6 110 
Dorchester 187 137 3 47 
Edgefield . . . . . . . . . 235 154 1 80 
Fairfield ..... 100 66 3 31 
Florence ....... . . 722 556 5 161 
Georgetown . ' ........ 443 324 17 102 
Greenville ... 2,694 1,830 106 758 
Greenwood .. 472 300 8 164 
Hampton. . . . . . . . . . . . . 225 182 3 40 
Harry 630 422 1 207 
Jasper 162 109 10 43 
Kershaw . . . . . . . . . . . . 337 253 15 69 
Lancaster 260 204 5 51 
Laurens .. ... .. ...... 241 160 13 68 
Lee .. .. ..... 126 86 10 30 
Lexington .... 508 299 9 200 
McCormick. 111 78 11 22 
Marion 552 452 8 92 
Marlboro ..... 413 326 3 84 
Newberry .......... 298 231 8 59 
Oconee .. 223 158 1 64 
Orangeburg 1,282 906 66 310 
Pickens .... 275 171 104 
Richland . 1,071 761 56 254 
Saluda 137 86 1 50 
Spartanburg ... 1,488 945 29 514 
Sumter ... 856 627 6 223 
Union 292 194 4 94 
Williamsburg 163 118 2 43 
York 620 494 11 115 
1 Does not include AFDC Foster Home Care Applications. 
2 Includes General Disability Assistance Ineligible Spouse Applications. 
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T A B L E  2  
A P P L I C A T I O N S  F O R  A S S I S T A N C E  
A P P R O V E D  D U R I N G  F I S C A L  Y E A R  1 9 8 3 - 8 4 ,  B Y  C A T E G O R Y  
M e d i c a l  
A s s i s t a n c e  
C o u n t y  
T o t a l  
A F D C I  
G D A
2  
O n l y  
S t a t e  . . . . . .  0 .  o  • •  0  0 .  
2 1 , 0 8 0  
1 4 , 9 4 7  
3 2 6  
5 , 8 0 7  
A b b e v i l l e  . . . . .  0  • • • •  
1 2 7  
9 3  
2  
3 2  
A i k e n  . . . . . . . .  0  • • • • •  0  0  
4 8 4  
3 4 9  
2  
1 3 3  
A l l e n d a l e  . . . .  0  •  0  • • •  0  • •  
1 3 5  
9 1  
3  
4 1  
A n d e r s o n  . . . .  0  • • • • •  o  •  
5 8 2  
3 8 0  
5  
1 9 7  
B a m b e r g  . . . .  0  • • • •  0  0  • •  
1 6 7  
1 2 8  
3  
3 6  
B a r n w e l l  . . .  0  0  • • • • •  o  • •  
2 1 7  
1 6 2  
3  
5 2  
B e a u f o r t  
. . . . . . . . . .  
4 7 8  
3 7 3  
1 0  
9 5  
B e r k e l e y  . . . . .  0  • •  0  • •  0  0  
3 8 4  
2 9 6  
1  
8 7  
C a l h o u n  . . . .  0  • • • • •  0  •  
1 0 9  
7 8  
3 1  
C h a r l e s t o n  .  
.  .  .  .  .  .  .  .  
1 , 6 0 0  
1 , 1 7 9  
1 9  
4 0 2  
C h e r o k e e  . . . . . . .  0  0  • •  0  •  
3 0 3  
2 0 8  
2  
9 3  
C h e s t e r  . . . . . . . . . . . .  
2 6 1  
1 8 4  
l l  
6 6  
C h e s t e r f i e l d  . . . . . . .  0  •  
2 8 9  
2 2 9  
3  
5 7  
C l a r e n d o n  . . . . .  0  • • •  0  •  
2 8 8  
2 0 5  
8  
7 5  
C o l l e t o n  
. .  '  . . .  4 3 0  
3 0 2  
2 0  
1 0 8  
D a r l i n g t o n  . . . . . . . .  0  •  0  
4 5 9  
2 8 7  
4  
1 6 8  
D i l l o n  
. . . . . . . . .  
3 4 8  
2 4 4  
4  
1 0 0  
D o r c h e s t e r  
. . . . . . . . .  
3 5 8  
2 4 9  
6  
1 0 3  
E d g e f i e l d  . . . . . .  :  . .  0  •  0  
1 3 3  
8 1  
5 2  
F a i r f i e l d  . . . . . .  0  • •  0  0  • •  
2 0 2  
1 3 4  
5  
6 3  
F l o r e n c e  . . . . . . . . .  0  0  •  
8 3 7  
6 1 9  
5  
2 1 3  
G e o r g e t o w n  
. . . . . . .  
4 4 3  
3 4 2  
1 3  
8 8  
G r e e n v i l l e  . . . . . . . .  0  •  0  •  
1 , 6 0 2  
1 , 1 1 6  
3 7  
4 4 9  
G r e e n w o o d  . .  
. . . . .  
3 6 0  
2 6 1  
2  
9 7  
H a m p t o n  . . . . . . . . .  0  • • •  
1 9 4  
1 3 8  
5 6  
H o r r y  . . . . .  0  •  0  • •  0  0  • • •  
7 7 4  
6 0 2  
8  
1 6 4  
J a s p e r  . . . . .  0  • • • • •  o  • • •  
2 0 2  
1 4 7  
5  
5 0  
K e r s h a w  . . . . . . . . . .  0  0 .  
3 1 0  
2 1 7  
2  
9 1  
L a n c a s t e r  . . .  0  • • • • •  
3 7 2  
2 7 3  
l l  
8 8  
L a u r e n s  . .  
. . .  '  . . . .  
4 7 6  
2 5 5  
4  
2 1 7  
L e e  . .  
.  '  . . . . . . . . . .  
2 0 4  
1 5 0  
7  
4 7  
L e x i n g t o n  . . . . . . . .  0  • •  
5 5 4  
3 6 8  
9  
1 7 7  
M c C o r m i c k  . . . . . . .  0  • •  
8 4  
5 9  
5  
2 0  
M a r i o n  . . . . . .  0  •  0  • • •  0  •  
4 2 9  
3 3 7  
2  
9 0  
M a r l b o r o  . . . . . . . . .  0  •  
4 1 2  
3 2 6  
1  
8 5  
N e w b e r r y  . . . . . . .  0  0  •  
2 5 0  
1 9 3  
4  
5 3  
O c o n e e  . . . . . . . .  0  0  0  0  •  
1 5 7  
8 2  
3  
7 2  
O r a n g e b u r g  . . . . .  0  • • •  
1 , 0 3 9  
7 9 8  
2 7  
2 1 4  
P i c k e n s  
• • • • • • • • •  0 .  
2 5 4  
1 7 5  
7 9  
R i c h l a n d  . . . . . . . . .  0  •  
1 , 4 7 9  
1 , 0 2 5  
3 1  
4 2 3  
S a l u d a  . . . . . . . . . . .  0  •  
1 0 7  
6 6  
1  
4 0  
S p a r t a n b u r g  . . . . . .  0  • • •  
1 , 2 2 7  
7 4 8  
1 2  
4 6 7  
S u m t e r  . . . . . . . . . . . . . .  
6 7 5  
4 8 2  
3  
1 9 0  
U n i o n  . . . . . . . . . . . .  
2 8 8  
1 9 6  
5  
8 7  
W i l l i a m s b u r g  
•  •  •  •  •  0  •  •  
2 7 6  
1 9 9  
5  
7 2  
Y o r k  . . . . . . . . . . . . . . . .  
7 2 1  
5 2 1  
1 3  
1 8 7  
1  
D o e s  n o t  i n c l u d e  A F D C  F o s t e r  H o m e  C a r e  A p p l i c a t i o n s .  
2  
I n c l u d e s  G e n e r a l  D i s a b i l i t y  A s s i s t a n c e  I n e l i g i b l e  S p o u s e  A p p l i c a t i o n s .  
7 3  
TABLE 3 
APPLICATIONS FOR ASSISTANCE 
DENIED DURING FISCAL YEAR 1983-84, BY CATEGORY 
Medical 
Assistance 
County Total AFDC' GDA2 Only 
State . . . . . . . . . . . 12,234 8,009 696 3,529 
Abbeville .. . ... .... ... 62 26 8 28 
Aiken. . . .. ... ' . 392 276 18 98 
Allendale . 76 51 8 17 
Anderson . . . ... . . . ... . 522 383 3 136 
Bamberg ... 85 57 2 26 
Barnwell ... .. . ... . ... 71 36 2 33 
Beaufort .... . . .... ... 267 175 15 77 
Berkeley . .. .. .. . .. . .. 275 188 12 75 
Calhoun . . '. .... . . . . . 35 30 1 4 
Charleston .. . . ... ... . . 962 651 46 265 
Cherokee. 160 59 5 96 
Chester ..... . . . . . . . . . 153 123 12 18 
Chesterfield . . . . . . . . . . 120 79 3 38 
Clarendon . . . . . . . . . . . 165 107 24 34 
Colleton ..... . .. .. ... 299 209 46 44 
Darlington •••••• •• 0. 201 127 8 66 
Dillon 112 76 3 33 
Dorchester . . . ' . . . . . . ' 191 126 12 53 
Edgefield .......... . . 120 70 2 48 
Fairfield . . 45 24 3 18 
Florence . . . . . . ' . . . ' . . 320 231 14 75 
Georgetown .. .. 165 117 5 43 
Greenville .. 1,533 1,003 86 444 
Greenwood ..... 214 112 9 93 
Hampton ...... 90 71 5 14 
Horry 437 306 19 112 
Jasper . . . . . . . . . . . . 37 22 6 9 
Kershaw . .. 224 143 21 60 
Lancaster . . 152 80 8 64 
Laurens . .. 173 96 18 59 
Lee .. 73 41 20 12 
Lexington 381 250 10 121 
McCormick . .... . .... . 42 27 7 8 
Marion 197 145 10 42 
Marlboro . . 133 96 4 33 
Newberry .......... . . 159 103 12 44 
Oconee ... 161 115 1 45 
Orangeburg 462 278 56 128 
Pickens ....... . . . . . . . 150 86 2 62 
Richland .. 710 407 73 230 
Saluda 67 43 24 
Spartanburg ..... . ... 1,098 697 50 351 
Sumter ... . . . . . . . . . . 488 372 10 106 
Union . . . . . . . . . 114 62 7 45 
Williamsburg 70 38 3 29 
York 271 195 7 69 
1 Does not include AFDC Foster Home Care Applications. 
2 Includes General Disability Assistance Ineligible Spouse Applications. 
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T A B L E  4  
F O O D  S T A M P  P A R T I C I P A N T S :  A V E R A G E  H O U S E H O L D S  
A N D  P A R T I C I P A N T S  P E R  M O N T H ,  
T O T A L  B E N E F I T S ,
1  
B Y  C O U N T Y ,  F Y  1 9 8 3 - 8 4  
A v e r a g e  P e r  M o n t h
2  
T o t a l  
C o u n t y  
H o u s e h o l d s  
P e r s o n s  
B e n e f i t s  
S t a t e  . . .  
'  . . . . . . . .  1 3 7 , 1 8 6  
4 1 1 , 5 2 4  
$ 2 0 8 , 3 0 7 , 0 6 5  
A b b e v i l l e .  .  . . . . . . . . . .  
1 , 0 7 1  
2 , 7 9 8  
1 , 4 1 0 , 7 8 6  
A i k e n  . .  
. . . . . . . . . . .  3 , 6 0 5  
1 0 , 5 9 7  
5 , 5 4 6 , 2 0 0  
A l l e n d a l e  . . . . . . . . . . . . .  
1 , 1 4 9  
3 , 5 5 2  
1 , 8 2 9 , 8 5 8  
A n d e r s o n  . . . . . .  . . . .  
4 , 3 8 4  
1 2 , 2 1 6  
6 , 1 6 2 , 6 8 6  
B a m b e r g  . . . . . . . . . . .  
1 , 4 0 6  
4 , 3 7 6  
2 , 1 1 5 , 7 8 0  
B a r n w e l l  . . . . . .  0  • • • • •  o  
1 , 6 2 7  
4 , 9 4 5  
2 , 4 4 8 , 8 9 4  
B e a u f o r t  . . . . . . . . .  
2 , 6 7 2  
8 , 0 5 8  
4 , 2 4 9 , 1 3 7  
B e r k e l e y  . . . . .  ,  .  0  • • • • •  
2 , 9 0 4  
9 , 2 3 0  
4 , 5 4 3 , 5 2 5  
C a l h o u n  . . . . . .  0  • • • • •  0  
7 6 0  2 , 5 2 6  
1 , 1 2 3 , 3 9 4  
C h a r l e s t o n  . . . . .  0  •  
1 1 , 6 7 1  
3 5 , 4 4 5  
1 8 , 5 4 0 , 8 4 5  
C h e r o k e e  . . . . . .  0  0 .  0  • • •  
1 , 8 8 8  
5 , 6 7 2  
2 , 7 8 6 , 0 4 1  
C h e s t e r  . . . . . . . .  0 .  
1 , 5 3 9  
4 , 7 9 5  
2 , 3 3 4 , 2 0 5  
C h e s t e r f i e l d  . . .  0  • • • • • •  
2 , 4 5 3  
6 , 9 3 4  
3 , 1 7 4 , 3 1 8  
C l a r e n d o n  . . . . .  0 .  o  • • • •  
2 , 5 0 8  8 , 5 7 6  
4 , 0 6 7 , 3 5 7  
C o l l e  t o n  . . . . . . .  
2 , 0 3 9  
6 , 4 7 0  
3 , 1 0 6 , 5 0 0  
D a r l i n g t o n  . . .  0  0  • • • • • •  
3 , 1 1 6  
1 0 , 4 4 5  
5 , 0 7 5 , 3 9 8  
D i l l o n  . . .  
. . . . . . . . . .  2 , 2 4 5  
7 , 9 1 6  
3 , 7 9 8 , 6 8 8  
D o r c h e s t e r  . . . .  0  • • • • •  
2 , 6 2 8  
7 , 2 9 0  
3 , 6 8 9 , 6 0 0  
E d g e f i e l d  
. . . . .  '  
8 4 1  
2 , 7 0 5  
1 , 2 8 5 , 8 4 5  
F a i r f i e l d  . . . . . .  0 .  0  • • •  0  
1 , 6 7 6  
5 , 0 3 8  
2 , 4 9 7 , 4 7 5  
F l o r e n c e  . . . . . .  0 .  
6 , 3 9 2  
2 0 , 5 6 9  
1 0 , 3 7 4 , 6 8 0  
G e o r g e t o w n  . . .  0  • • • • • •  
2 , 1 5 8  
6 , 9 6 5  
3 , 4 8 0 , 3 4 5  
G r e e n v i l l e  . . . . . .  0  0  • • • •  
7 , 7 2 8  
2 1 , 5 5 3  
1 1 , 1 6 4 , 5 2 9  
G r e e n w o o d  . . . .  0  0  • • • • •  2 , 2 1 4  
6 , 2 7 6  
3 , 1 5 7 , 5 1 1  
H a m p t o n  . . . . . . .  0  • • • • •  
1 , 0 5 4  
3 , 4 3 3  
1 , 6 1 4 , 3 3 1  
H a r r y  
'  •  •  •  •  0  •  •  4 , 5 7 1  1 4 , 1 1 1  
6 , 9 8 3 , 3 5 0  
J a s p e r  
.  .  .  .  .  .  .  .  .  
1 , 2 9 2  
3 , 7 3 1  
1 , 7 9 9 , 0 0 6  
K e r s h a w  
.  '  . . .  
1 , 6 7 1  
4 , 5 7 3  
2 , 2 4 9 , 2 7 5  
L a n c a s t e r  . . . . . . . . . .  
2 , 1 2 6  
6 , 1 8 1  
3 , 0 2 6 , 9 4 2  
L a u r e n s  . .  .  . . .  
2 , 2 2 5  
6 , 2 9 5  
3 , 2 4 9 , 9 0 2  
L e e  . . . . . . .  
.  . . .  1 , 7 1 2  
5 , 8 4 7  
2 , 7 7 0 , 2 3 0  
L e x i n g t o n  . . . . . .  0 .  
3 , 0 5 5  
8 , 8 3 0  
4 , 5 3 7 , 2 7 2  
M c C o r m i c k  . . . .  0  0  • • • • •  
5 6 1  1 , 7 7 3  
7 6 1 , 1 5 4  
M a r i o n  
.  .  .  .  .  .  .  .  .  .  .  .  2 , 9 9 3  
8 , 8 1 0  
4 , 2 1 7 , 3 7 6  
M a r l b o r o  . . . . .  0 .  0 .  
2 , 2 9 5  
7 , 1 2 0  
3 , 2 2 1 , 9 7 6  
N e w b e r r y  . . . .  0  • • • • • •  0  
1 , 5 7 2  
4 , 3 7 3  
2 , 1 4 7 , 0 7 6  
O c o n e e  . .  
.  .  .  .  .  .  .  .  .  
1 , 5 9 1  
4 , 2 8 6  
2 , 0 3 4 , 6 1 6  
O r a n g e b u r g  . . . . . . . . .  0  
6 , 9 0 3  
2 0 , 8 3 3  
1 0 , 8 6 6 , 7 6 6  
P i c k e n s  
.  .  .  .  .  '  .  .  .  .  .  .  1 , 9 9 8  
5 , 5 6 0  
2 , 6 6 5 , 5 8 9  
R i c h l a n d  . . . . . . .  0 .  o  • • •  
9 , 2 9 8  
2 7 , 7 7 2  
1 5 , 1 5 6 , 6 9 7  
S a l u d a  . . . . . . . . . . . . . . .  
6 8 9  2 , 1 2 1  
8 8 1 , 3 9 9  
S p a r t a n b u r g  .  .  .  .  .  .  .  .  
6 , 3 4 2  
1 5 , 4 2 2  
9 , 4 1 2 , 0 9 4  
S u m t e r .  
.  .  .  .  .  .  
5 , 6 4 4  
1 8 , 3 2 4  
9 , 1 4 8 , 0 7 0  
U n i o n  . . . . . . . . . . . . . . .  
1 , 4 7 8  
4 , 3 6 8  
2 , 1 4 7 , 6 4 3  
W i l l i a m s b u r g  . . . .  0  • • •  0  
4 , 3 5 5  
1 3 , 3 2 2  
6 , 8 6 0 , 0 5 6  
Y o r k  
. . . . .  
3 , 0 8 9  
9 , 4 9 5  
4 , 5 9 2 , 6 4 8  
1  
I n c l u d e s  S S I / E l d e r l y  C a s h  O u t  P r o j e c t  C o u n t i e s .  
2  
C o m p o n e n t s  m a y  n o t  a d d  t o  t o t a l s  d u e  t o  r o u n d i n g .  
7 5  
TABLE 5 
ANALYSIS OF ASSISTANCE PAYMENTS FROM LOCAL FUNDS 
DURING FISCAL YEAR 1983-84, BY COUNTY 
Medical Care 
Foster Home Money All Other 
Total Hospitali- Nursing Other Care For Payments Vendor 
County Payment zation Care Medical Children to Cases Payments 
State $258,516.68 $25,267.97 $51.37 $59,458.48 $46,156.41 $27,471.26 $100,11!.19 
Abbeville 250.02 6.40 40.96 40.42 162.24 
Aiken 3,336.53 698.40 1,271.55 1,366.58 
Allendale 987.02 320.58 666.44 
Anderson 11,768.21 2,033.58 2,783.70 6,950.93 
Bamberg. 5,705.52 760.79 469.28 100.00 4,375.45 
Barnwell. 5,569.79 360.00 2,178.34 101.83 2,929.62 
Beaufort . 16,730.48 163.28 2,897.32 2,991.31 10,678.57 
Berkeley . 4,018.94 90.00 51.37 1,466.80 514.00 1,376.48 520.29 
Calhoun 
Charleston 6,663.77 2,132.10 4,531.67 
Cherokee 325.76 325.76 
Chester 1,965.27 319.50 672.04 973.73 
Chesterfield 
Clarendon 2,397.88 50.00 916.30 40.00 320.95 1,070.63 
Colleton 7,413.22 2,947.35 1,929.12 170.50 2,366.25 
Darlington 
Dillon. 15,874.82 4,004.10 4,177.45 1,199.91 216.30 6,277.06 
Dorchester . 3,465.10 593.95 549.30 10.00 2,311.85 
Edgefield 485.35 483.80 !.55 
Fairfield . 4,563.89 140.00 2,519.47 1,904.42 
Florence .. 84.05 84.05 
Georgetown . 1,959.24 1,695.97 263.27 
Greenville. 12,281.62 344.39 4,359.82 7,577.41 
Greenwood. 1,252.49 50.00 440.49 115.28 646.72 
Hampton 872.99 130.22 742.77 
Horry 
Jasper . 3,816.65 881.20 1,949.33 986.12 
Kershaw . 3,029.24 2,065.89 766.11 197.24 
Lancaster 215.03 11.65 149.99 53.39 
Laurens 1,385.77 1,344.o! 41.76 
Lee. 4,004.27 107.00 745.40 82.77 3,069.10 
Lexington. 4,137.20 84.00 839.93 1,499.48 1,165.79 548.00 
McCormick 18,142.62 16,424.54 926.04 792.04 
Marion 11,401.24 21.63 7,950.60 2,558.59 870.42 
Marlboro 1,295.99 79!.18 239.99 36.12 228.70 
Newberry . 2,600.51 576.67 2,025.84 
Oconee . 
Orangeburg . 8,999.13 1,947.84 1,755.16 68.26 5,227.87 
Pickens 4,141.85 128.25 2,824.66 1,188.94 
Richland 31,445.66 123.65 1,079.87 13,409.04 2,443.69 14,389.41 
Saluda . 1,019.37 25.00 425.24 565.38 3.75 
Spartanburg . 24,395.67 6,248.43 10,257.32 7,883.92 600 
Sumter 5,164.42 3,265.08 1,527.35 371.99 
Union 3,521.40 625.89 108.83 2,786.68 
Williamsburg . 5,753.20 3,483.30 1,458.69 811.51 
York 16,075.50 170.40 2,892.83 336.22 80.00 12,596.05 
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T A B L E  6  
C A S E S  A P P R O V E D  F O R  M O N E Y  P A Y M E N T S ,  
B Y  C A T E G O R Y ,  B Y  R E A S O N ,  F Y - 8 4  
A F D C  G D A  
T o t a l  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  .  
M A T E R I A L  C H A N G E  I N  I N C O M E  O R  R E S O U R C E S :  
L O S S  O F  O R  R E D U C T I O N  I N  E A R N I N G S  O F  C A R E T A K E R  
O R  R E C I P I E N T  A S  A  R E S U L T  O F :  
I L L N E S S ,  I N J U R Y  O R  I M P A I R M E N T :  
R e c i p i e n t  . . . . . . . . . . . . . . . . . . .  .  
F a t h e r  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  .  
M o t h e r  . . . . . . . . . . . . . . . . . . . . . . . . . . . .  .  
O t h e r  c a r e t a k e r  . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  .  
L A Y - O F F ,  D I S C H A R G E  O R  O T H E R  R E A S O N :  
F a t h e r  .  .  .  .  .  .  .  .  . . . . . . . . . . . . . . . . . . . . . . . . . .  .  
M o t h e r  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  .  
O t h e r  c a r e t a k e r  .  
L O S S  O F  O R  R E D U C T I O N  I N  S U P P O R T  F R O M  
C A R E T A K E R  A S  A  R E S U L T  O F :  
D e a t h  . . . .  
L e a v i n g  h o m e  a n d  s t o p p i n g  o r  r e d u c i n g  s u p p o r t  . .  
L O S S  O F  O R  R E D U C T I O N  I N  S U P P O R T  F R O M  O T H E R  
P E R S O N  I N  H O M E  A S  A  R E S U L T  O F :  
D e a t h  .  .  .  .  .  . . . . . . . . . . . . . . . . . . . . .  .  
L e a v i n g  h o m e  a n d  s t o p p i n g  o r  r e d u c i n g  s u p p o r t  .  
I l l n e s s ,  i n j u r y  o r  o t h e r  i m p a i r m e n t  . . . . . . . . . . .  .  
L a y - o f f ,  d i s c h a r g e  o r  o t h e r  r e a s o n  . . . . . . . . . . . . . . . . . . . .  .  
L O S S  O F  O R  R E D U C T I O N  I N  S U P P O R T  F R O M  
P E R S O N  O U T S I D E  H O M E :  
F a t h e r  ( a b s e n t  t h r o u g h o u t  s i x  m o n t h s  p r e c e d i n g  a p p l i c a t i o n )  
O t h e r  p e r s o n  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  .  
L o s s  o f  o r  r e d u c t i o n  i n  o t h e r  i n c o m e  . . . . . . . . . . . . . . . . . .  .  
E X H A U S T I O N  O R  R E D U C T I O N  O F  A S S E T S  T O  M E E T :  
M e d i c a l  c a r e  c o s t s  . . . . . . . . . . . . . . . . . . . . . . . . . . . .  .  
O t h e r  c o s t s  .  .  .  .  .  .  .  .  .  .  .  .  . . . . . . . . . . . . . . . . .  .  
P a r e n t  o r  c a r e t a k e r  r e l a t i v e  o f  c h i l d  w h o  r e c e i v e s  S S I  b e n e f i t s  
O t h e r  m a t e r i a l  c h a n g e  i n  r e s o u r c e s  . . . . . . . . . . . . . . . .  .  
N O  M A T E R I A L  C H A N G E  I N  I N C O M E  O R  R E S O U R C E S :  
C H A N G E  I N  S T A T E  L A W  O R  A G E N C Y  P O L I C Y  
R E L A T I N G  T O :  
D e t e r m i n a t i o n  o f  r e q u i r e m e n t s  . . . . . . . . . . . . . . . . . . . . . . . . .  .  
C o n s i d e r a t i o n  o f  r e s o u r c e s  
O t h e r . . . . . . . . .  .  . . . . . . . . .  .  
I N C R E A S E D  N E E D  F O R :  
M e d i c a l  c a r e  . . . . .  
O t h e r  r e q u i r e m e n t s  . . . . . .  .  
O T H E R  R E A S O N S :  
L i v i n g  b e l o w  a g e n c y  s t a n d a r d s  . . . . . . . . . . . . . . . . . . . . . . . . .  .  
R e m o v e d  f r o m  o p e n  c a s e  u n d e r  s a m e  c a t e g o r y  . . . . . . . . . .  .  
R e t u r n e d  f r o m  i n s t i t u t i o n a l  c a r e  . . . . . . . . . . . . . . .  .  
T r a n s f e r r e d  f r o m  a n o t h e r  s t a t e  u n d e r  s a m e  c a t e g o r y  . . . . . . .  .  
E l i g i b l e  f o r  l e s s  t h a n  $ 1 0  .  .  .  .  .  .  .  .  .  .  . . . . . . . . . . . . . . .  .  
S p o u s e  i s  S S I  r e c i p i e n t  a n d  a p p l i c a n t  i s  l i v i n g  b e l o w  
a g e n c y  s t a n d a r d s  
A l l  o t h e r  r e a s o n s  
7 7  
1 4 , 9 4 7  3 2 6  
X X  2 2 8  
3 8 5  X X  
1 6 3  X X  
9  
X X  
1 5 6  X X  
1 , 5 1 6  
X X  
2 0  X X  
3 1  X X  
7 5 8  X X  
1 9  X X  
3 3 3  X X  
4 7  X X  
9 8  X X  
3 , 9 0 7  X X  
8 0  X X  
7 1  X X  
1 8  2 9  
2 2  X X  
2 8  X X  
1 0  X X  
1 3  X X  
8  X X  
9 9  X X  
4 2 4  
6 8  
1 4 6  X X  
6 , 1 7 9  X X  
1 3 1  
X X  
1 1  X X  
5 2  X X  
6 0  
X X  
X X  1  
1 5 3  X X  
TABLE 7 
APPLICATIONS DENIED OR OTHERWISE TERMINATED 
FOR PUBLIC ASSISTANCE MONEY PAYMENTS, 
BY CATEGORY, BY REASON, FY-84 
AFDC GDA 
Total 
Income exceeds requirements ..... . ......................... . 
Excess resources .......................................... . 
No eligible child ......................................... . 
Not deprived of support or care .................... . ...... . . 
Failure to comply with procedural requirements ............... . 
Undocumented alien . . . . . . . . . . . ....... .... .............. . . 
Nonresident . . . . . . . . . . . . . . . . . . . . . . . . . . . ........ . 
Not totally and temporarily disabled ......................... . 
Moved or cannot locate .................................... . 
Application withdrawn .................................... . 
Gross income exceeds 150% of need standard ................. . 
Child over 18 . . . . . . . . . . .......................... . 
Stepparent's income . . . . . . . . .......................... . 
Standard deduction for child care & work expenses ............ . 
TABLE 8 
8,009 
892 
204 
353 
500 
2,892 
6 
65 
XX 
514 
1,648 
802 
6 
125 
2 
CASES CLOSED FOR PUBLIC ASSISTANCE MONEY 
PAYMENTS, BY CATEGORY, BY REASON, FY-84 
696 
XX 
XX 
XX 
XX 
XX 
XX 
XX 
696 
XX 
XX 
XX 
XX 
XX 
XX 
AFDC GDA 
Total ...................... . 
Participating in AFDC-HHHAP . . . . . . ............ . 
Excess resources . . . . . . . . . . . . . . . . ............ . 
No eligible child ......................................... . 
No longer deprived of support or care ....................... . 
Moved or cannot locate . . ......................... . 
Recipient initiative ....................................... . 
Failure to return completed monthly report .. . 
Certification period has ended .............................. . 
Earned income disregard removed from budget 
Child over 18 . . . . . . . . . . ........ . 
Stepparent's income . . . . . . . . . . . . . . . . . . ............ . 
Standard deductions for child care and work expenses 
INCOME EXCEEDS REQUIREMENTS: 
Earnings increased . . . . . . . . . . . . . . . . . ..... . .. .... .... . 
Benefits or pensions increased ..................... . 
Support from person outside home increased .......... . 
Support from person inside home increased . 
Requirements reduced . . . . . .......................... . 
Closed due to ESC/ AFDC match . . . . . . . . . . . .... . ...... . 
Gross income exceeds 150% of need standard ...... . 
78 
18,240 
1 
399 
2,152 
1,466 
2,513 
5,488 
2,290 
XX 
20 
289 
428 
3 
449 
401 
241 
43 
13 
296 
1,748 
347 
XX 
XX 
XX 
XX 
XX 
XX 
XX 
347 
XX 
XX 
XX 
XX 
XX 
XX 
XX 
XX 
XX 
XX 
XX 
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Chart 2 
PERCENT OF POPULATION RECEIVING AFDC _1_/ 
June 1984 
57. 
State ~ ... ------
Allendale 13 . 75 
Williamsburg 9 . 23 
Lee 9.ll 
Clarendon 8 . 66 
Orangeburg 8 . 63 
Bamberg 7 . 84 
Jasper 7.63 
Marion 7.58 
Hampton 7.58 
Dillon 7 0 53 
Colle ton 7 . so 
Barnwell 7.42 
Fairfield 6.40 
Sumter 6.20 
McConnick 5.91 
Marlboro 5.68 
Calhoun s. 52 
Florence 5 . 41 
Darlington 5 . 40 
Edgefield 4.93 
Chester 4.84 
George town 4. 73 
Chesterfield 4.47 
Charleston 4.28 
Union 4 . 24 
Cherokee 3.87 
Abbeville 3.84 
Richland 3.63 
Newberry 3.47 
Laurens 3 . 36 
Horry 3 . 30 
Dorchester 3 . 29 
Beaufort 3.29 
Kershaw 3 . 20 
Greenwood 3 . 08 
Lane aster 2 . 99 
York 2 . 74 
Aiken 2 . 69 
Spartanburg 2.61 
Berkeley 2.58 
Greenville 2.15 
Anderson 2.15 
Saluda 2.09 
Lexington l.41 
Pickens l.16 
Oconee 0.97 ~ 
107. 157. 
!/ Provisiond population estimates for July 1982 prepared by the U. S . Bureau of the Census. 
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AFDC MONEY PAYMENTS 
Total Per Month For South Carolina 
1983 - 1984 
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Chart 4 
AMOUNT EXPENDED PER INHABITANT FOR AFDC MONEY PAYMENTS Jj 
June 1984 
$ 1 $3 $4 
State $1.83 
$2 
...... -~-
Allendale $6 . 34 
Lee 4 . 35 
Williamsburg 4.25 
Clarendon 4.17 
Orangeburg 4 . 14 
Bamberg 3.69 
Jasper 3.64 
Colle ton J . 59 
Hampton 3. 52 
Marion 3. 52 
Dillon 3.48 
Barnwell 3.45 
Sumter 2.97 
Fairfield 2.95 
McCormick 2 . 74 
Marlboro 2. 74 
Calhoun 2 . 65 
Florence 2 . 55 
Darlington 2. 53 
Chester 2. 33 
Edgefield 2. 32 
Georgetown 2 . 23 
Chesterfield 2.12 
Charles ton 2.06 
Union 2.04 
Abbeville 1.89 
Cherokee 1.84 
Richland l. 74 
Newberry l. 66 
Laurens 1.65 
Dorchester 1 . 62 
Beaufort 1.60 
Kershaw 1.58 
Harry 1.55 
Greenwood 1.47 
Lancaster 1.43 
York 1 . 33 
Aiken 1. 31 
Spartanburg 1 . 26 
Berkeley 1.25 
Anderson 1.03 
Greenville 1.03 
Saluda l.Ol 
Lexington . 68 
Pickens 0 56 
Oconee .46 ~ 
$5 $6 
J:../ Provisional population estimates for July 1982 prepared by the U.S. Bureau of the Census . 
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400 
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FOOD STAMP PARTICIPANTS 
Total Per Month For South Carolina 
1983 - 1984 
/\ 
....._ 
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Aug Sep Oct Mar 
I 
n 
::r 
" \ I '1 
Apr May Jun 
State 
Wi 11 iamsburg 
Allendale 
Lee 
Clarendon 
Marion 
Barnwell 
Jasper 
Fairfield 
Dillon 
Bamberg 
Orangeburg 
McConnick 
Calhoun 
Narlboro 
Colle ton 
Sumter 
Chesterfield 
Hampton 
Florence 
Darling ton 
Chester 
Georgetown 
Edgefield 
Newberry 
Union 
Cherokee 
Abbeville 
Saluda 
Charleston 
Harry 
Laurens 
Beaufort 
Kershaw 
Dorchester 
Lane aster 
Anderson 
Greenwood 
Richland 
Aiken 
Berkeley 
Spartanburg 
Oconee 
York 
Greenville 
Pickens 
Lexington 
Chart 6 
PERCENT OF POPULATION PARTICIPATING IN FOOD STAMP PROGRAM _!_/ 
June 1984 
PercentO 57. 107. !57. 207. 25% 
12 . 16 
33 . 52 
32 . 22 
30 . 62 
29 . 93 
24 . 71 
24 . 40 
24 . 39 
23.95 
23 . 63 
23 . 42 
23 . 22 
22 . 28 
20 . 35 
20.30 
19.45 
18.76 
16 . 98 
16 . 83 
15 . 97 
15.54 
15.22 
15.09 
13.96 
13 . 59 
13.52 
13 . 25 
12 . 35 
12 . 20 
11 . 90 
11 . 82 
11 . 50 
11.10 
10.89 
10 . 69 
10 . 69 
10.08 
10 . 03 
9 . 38 
9 . 22 
B. 58 
8 . 25 
7 . 70 
7 . 52 
6. 50 
6 . 33 
5. 23 
307. 35% 
.!/ Provisional population estimates for July 1982 prepared by the U. S. Bureau of the Census. 
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CJl 
Stamps 
Is sued 
(Millions 
of Dollars) 
$18.5 
$18 . 0 
I 
$17. 5 I 
$17.0 
$16 . 5 
~ 
\ 
VALUE OF FOOD STAMPS ISSUED 
Total Per Month For South Carolina 
1983 - 1984 
11~ ~ 
I \ 
Nov Dec Jan Feb Mar Apr May Jun 
1984 
!/ Increase in annual basis of issuance (inflation adjustment) . 
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Chart 8 
MEDICAID EXPENDITURES: PERCENT OF TOTAL 
BY TYPE OF SERVICES, FY 1984 
Skilled 
Nursing Home 
Care 
13.67. In-Patient 
Hospital 
21. 67. 
86 
Intermediate 
Care 
Facility 
36.47. 
00 
-...:! 
DEPARTMENT OF SOCIAL SERVICES ORGANIZATIONAL CHART 
r------ ----, 
I CL TC PllOJ (AlSigned to I I CLTC:Coundl for Oo-v ) I 
I I ._ ________ J 
PROCURE\1£1\T lio PROPERTY 
MA'\ACEMENT CONTROL 
ADMINISTilATIVE SVCS 
SIJPPORTSERVICES 
EXECUTIVE ASSJ~IANT FOR 
HEALTH CARE FINANCING 
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